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/7,� 7UXFNLQJ� 	� /RJLVWLFV� 6HUYLFHV�
FHOHEUDWHV� RXU� ��-\HDU� DQQLYHUVDU\� WKLV�
2FWREHU�� DQG� ,� FRXOGQ·W� EH� SURXGHU� RI�
ZKHUH�/7,�LV�WRGD\� 
 
,Q� ������ /7,� ZDV� RSHUDWLQJ�ZLWK� OHVV� WKDQ�
��� WUXFNV�� DQG� WRGD\� ZH� DUH� RQH� RI� WKH�
ODUJHVW� WUXFNLQJ� FRPSDQLHV� LQ� 6W�� /RXLV��
RSHUDWLQJ� RYHU� ���� WUXFNV�� ZLWK� RYHU� ����
HPSOR\HHV� 
 
'XULQJ� WKHVH� ��� \HDUV�� WKH� WUXFNLQJ�
LQGXVWU\�KDV�JRQH� WKURXJK�PDQ\�FKDQJHV�
DQG�KDV�EHHQ�IDFHG�ZLWK�PDQ\�FKDOOHQJHV���
,�DP�SURXG�WR�VD\�WKDW�/7,�KDV�IDFHG�WKHP�

KHDG� RQ� DQG� FRQWLQXHG� WR� JURZ� DQG�
LPSURYH�\HDU�DIWHU�\HDU� 
 
/7,�KDV�EHFRPH�DQ�RXWVWDQGLQJO\�VXFFHVVIXO�
FRPSDQ\� GXH� WR� WKH� KDUG� ZRUN� DQG�
FRPPLWPHQW� RI� RXU� JUHDW� HPSOR\HHV�� ,�
ZDQW� WR� H[SUHVV� P\� JUDWLWXGH� DQG�
DSSUHFLDWLRQ� WR� HYHU\RQH� DW� /7,� IRU� WKH�
JUHDW� MRE� \RX� DOO� GR�� � /HW·V� ILQLVK� �����
VWURQJ�DQG�FRQWLQXH�WR�JURZ��� 
 
1LFKRODV�&LYHOOR 
3UHVLGHQW�	�&(2� 
/7,�7UXFNLQJ�6HUYLFHV��,QF� 

3DJH�� 3DJH�� 

:H�ZDQW� WR� KLJKOLJKW� /7,� 'ULYHU�� /RUL�
+DOYHUVRQ�� IRU� KHU� H[FHSWLRQDO� IXHO�
PDQDJHPHQW��+HU�H[WHQGHG�LGOH�WLPH��
GULYLQJ� 03*�� DQG� FRQVWDQW� XVH� RI�
FUXLVH�FRQWURO�KDV�DOORZHG�KHU�WR�KDYH�
WKH�PRVW�HIILFLHQW�IXHO�QXPEHUV�LQ�WKH�
IOHHW� 
 
:H� LQWHUYLHZHG� /RUL� DERXW� KHU� IXHO�
SHUIRUPDQFH�� DQG� VKH� KDG� D� QXPEHU�
RI� DPD]LQJO\� YDOXDEOH� LQVLJKWV�� 6KH·V�
VKDUHG� ZLWK� XV� VRPH� RI� WKH�
NQRZOHGJH� DQG� GULYLQJ� KDELWV� VKH·V�
GHYHORSHG�WKURXJKRXW�KHU����\HDUV�RI�
GULYLQJ� 
 
· /RUL� XVHV� FUXLVH� FRQWURO� HYHU\�

RSSRUWXQLW\�VKH�FDQ��ZLWK�ZHDWKHU�
DQG�WUDIILF�SHUPLWWLQJ�� 

· 6KH� VHWV� WKH� FUXLVH� WR� ��� 03+�
HYHQ� WKRXJK� WKH� WUXFN� LV� FDSDEOH�
RI�UXQQLQJ����03+��5XQQLQJ�DW����
03+� DQG�EHLQJ� VPRRWK�ZLWK� WKH�
DFFHOHUDWRU� FRQVHUYHV� D� ORW� PRUH�
IXHO�DQG� LQ�WXUQ�DOORZV�KHU�WR�UXQ�
PRUH� PLOHV� EHWZHHQ� ILOOLQJ�

XS� �$QG�� LQWHUHVWLQJO\��WKH�VORZHU�
WUDQVLW� WLPH� GRHV� QRW� PDNH� /RUL�
ODWH�–�VKH�PDLQWDLQV�DQ�LPSUHVVLYH�
UHFRUG�RI�DOZD\V�EHLQJ�RQ-WLPH�RU�
HDUO\� 

· 2Q� DYHUDJH�� /RUL� FDQ� JR� ������
PLOHV� EHWZHHQ� ILOO� XSV�� ZLWK� D�
TXDUWHU� WDQN� RI� IXHO� WR� VSDUH�� ,I�
QHHGHG�� VKH� FRXOG� H[FHHG� ������
PLOHV� EHWZHHQ� ILOOLQJ� XS�
GHSHQGLQJ�RQ�KHDGZLQG�DQG�ORDG�
ZHLJKW� 

· 6KH� RQO\� XVHV� 2SWLPL]HG� ,GOH�
ZKHQ� WKH� RXWVLGH� WHPS� LV� YHU\�
ZDUP� RU� FRRO�� :KHQ� RQ� EUHDN��
/RUL� ZLOO� RSHQ� WKH� ZLQGRZV� DQG�
SOXJ� LQ�KHU� IDQ� WKDW� VKH�XVHV� LI� LW�
JHWV�ZDUP� 

· 5XQQLQJ� WKH� EXLOW-LQ� $38� RQO\�
ZKHQ� QHHGHG� DOORZV� KHU� WR�
FRQVHUYH�IXHO�IRU�WKH�QH[W�GD\��:H�
MRNH�DURXQG�WKDW�ZLWK�WKH�ZD\�VKH�
UXQV��WKH�UHHIHU�ZLOO�UXQ�RXW�RI�IXHO�
EHIRUH�WKH�WUXFN�GRHV� 

 
/RUL�VD\V�WKDW�ZKHQ�VKH�XVHG�WR�GULYH�

IRU� DQRWKHU� FDUULHU�� WKH\� KDG� WUXFNV�
OLPLWHG� WR� ��� 03+�� :LWK� KHU� ILQJHU��
VKH� ZRXOG� ZULWH� RQ� WKH� EDFN� RI� WKH�
GLUW\� WUDLOHU�� ´6/2:� 758&.µ� � 6KH�
GLGQ·W� PLQG� GULYLQJ� VORZ�� DV� VKH·V�
DOZD\V� EHHQ� PLQGIXO� RI� UXQQLQJ� WKH�
WUXFN� ZLWK� WKH� OHDVW� DPRXQW� RI� IXHO�
ZDVWH� 
 
,W� JRHV� WR� VKRZ� \RX� WKDW� EHLQJ�
FRQVLVWHQW� ZLWK� \RXU� GULYLQJ� KDELWV��
EHLQJ� VPRRWK� ZLWK� WKH� DFFHOHUDWRU��
GULYLQJ� D� OLWWOH� VORZHU�� DQG� PLQGLQJ�
\RXU� LGOH� WLPH� ZLOO� UHDS� PRUH� PLOHV�
EHWZHHQ�ILOO�XSV��$V�WKH�ROG�DGDJH�VD\V��
´6ORZ�DQG�VWHDG\�ZLQV�WKH�UDFHµ� 

7KH�&RYHU 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
� 

7KLV� 0LOH� 0DUNHU·V� FRYHU�
IHDWXUHV� RQH� RI� RXU�
H[FHSWLRQDO� 9DOXH/HDVH�
'ULYHUV�� /DPRQW� -RKQVRQ��
ZKR�KDV�EHHQ�ZLWK�/7,�IRU�
RYHU� �� \HDUV� ZLWK� DQ�
LPSUHVVLYH�WUDFN�UHFRUG� 

0HVVDJH�IURP�WKH�3UHVLGHQW 

´$V�WKH�ROG�DGDJH�VD\V��¶6ORZ�DQG�VWHDG\�ZLQV�WKH�UDFH�·µ 

:KHQ�LW�&RPHV�WR�)XHO��/RUL�.QRZV�WKH�5XOH 
%\�5REHUW�%URFNPH\HU��%UHDNGRZQ�	�)XHO�$GPLQLVWUDWRU 

7RS��/RUL�+DOYHUVRQ��/7,·V�WRS�SHUIRUPHU�
LQ�IXHO�PDQDJHPHQW��ZLWK�KHU�FDW�'H'H� 
/HIW��/RUL·V�RXWVWDQGLQJ�IXHO�SHUIRUPDQFH 



'R� \RX� OLNH� WR� VWD\� RXW� IRU� ORQJHU�
SHULRGV�RI�WLPH"�$UH�\RX�ZRUULHG�\RX�
ZRQ·W� EH� SURSHUO\� FRPSHQVDWHG� IRU�
WKDW� WLPH"� <RX·UH� LQ� OXFN�� /7,� KDV�
GHVLJQHG� D� *XDUDQWHHG� 3D\� 3URJUDP�
IRU� 5HJLRQDO� &RPSDQ\� 'ULYHUV� WKDW�
OLNH�WR�VWD\�RXW�RQ�WKH�URDG�IRU�ORQJHU�
SHULRGV� RI� WLPH�� 7KH� ORQJHU� \RX� VWD\�
RXW�� WKH� PRUH� PRQH\� /7,� ZLOO�
JXDUDQWHH� 
 

7KLV� SURJUDP� UHTXLUHV� WKH� GULYHU� WR�
VLJQ�DQ�RSW-LQ�DJUHHPHQW� WR�VWD\�RXW�
IRU� D� PLQLPXP� RI� �� ZHHNV� EHWZHHQ�
KRPH� WLPHV�� ZKLOH� JXDUDQWHHLQJ� D�
PLQLPXP� DPRXQW� RI� JURVV� SD\� IRU�
WKDW�SHULRG�� 
 

��:HHNV������������SHU�ZHHN 
��:HHNV������������SHU�ZHHN 
��:HHNV������������SHU�ZHHN 

$QG� UHPHPEHU�� WKLV� LV� D� PLQLPXP�
DPRXQW�� QRW� WKH� PD[LPXP� DPRXQW�
\RX� FDQ� HDUQ�� <RX� ZLOO� VWLOO� DFFUXH�
KRPH� WLPH� DW� D� UDWH� RI� �� GD\� RII� IRU�
HYHU\�ZHHN�ZRUNHG��6R�� LI�\RX�ZRUN���
ZHHNV��\RX�DUH�DEOH�WR�WDNH���GD\V�RII�
DIWHU�� &HUWDLQ� FRQGLWLRQV� DSSO\�� VR� LI�
\RX·UH� LQWHUHVWHG��SOHDVH� UHDFK�RXW� WR�
5HFUXLWLQJ�IRU�PRUH�LQIRUPDWLRQ� 

3DJH�� 

,I� \RX
YH� IRXQG� \RXUVHOI� TXHVWLRQLQJ� \RXU� 3HUVRQDO�
&RQYH\DQFH��3&��VWDWXV��\RX
UH�QRW�DORQH��:KLOH�WKHUH�LV�QR�
UHJXODWLRQ�FRYHULQJ�WKH�XVH�RI�3&�RU�RII-GXW\�GULYLQJ�RI�D�
&09�� \RX
OO� ILQG� )0&6$� JXLGDQFH� LQ� ,QWHUSUHWDWLRQ�
1XPEHU����IURP�3DUW�����6HFWLRQ����,Q�DGGLWLRQ��EH�DZDUH�
WKDW� 3&� LV� VXEMHFW� WR� HQIRUFHPHQW
V� LQWHUSUHWDWLRQ� DW� D�
URDGVLGH�LQVSHFWLRQ�RU�GXULQJ�DQ�DXGLW� 
 
&RPSOLDQW� 3&� XVH� GHSHQGV� RQ� DIILUPDWLYHO\� DQVZHULQJ�
WKHVH�WZR�TXHVWLRQV� 
�� ,V�WKH�GULYHU�RII�GXW\�RU�UHOHDVHG�IURP�UHVSRQVLELOLW\�IRU�

ZRUN�DQG�IUHH�WR�SXUVXH�WKHLU�FKRVHQ�DFWLYLWLHV" 
�� ,V� WKH� PRYH� SHUVRQDO� DQG� QRW� LQ� VXSSRUW� RI� WKH�

EXVLQHVV" 
,I�\RXU�DQVZHU� LV��<(6��WR�ERWK�TXHVWLRQV�� WKH�PRYH� OLNHO\�
TXDOLILHV�DV�3&� 
 
$SSURSULDWH�3&�8VH 
7KH�IROORZLQJ�DUH�H[DPSOHV�RI�DSSURSULDWH�3&�XVH� 
· 7UDYHOLQJ� IURP� D� GULYHU
V� HQ� URXWH� ORGJLQJ�� VXFK� DV� D�

PRWHO� RU� WUXFN� VWRS�� WR� DQG� IURP� D� UHVWDXUDQW� RU�
HQWHUWDLQPHQW�IDFLOLW\� 

· &RPPXWLQJ�EHWZHHQ�WKH�GULYHU
V�KRPH�DQG�D�WHUPLQDO��
D� GURS� ORW�� RU� ZRUN� VLWH�� SURYLGHG� WKH� GULYHU� UHVWV�
HQRXJK�WR�SUHYHQW�IDWLJXH�ZKLOH�DW�KRPH� 

· 7UDYHOLQJ� WR� WKH� ILUVW� QHDUE\�� UHDVRQDEOH�� DQG� VDIH�
ORFDWLRQ� WR� JHW� D� UHTXLUHG� UHVW� EUHDN� RI� HLJKW� RU� WHQ�
KRXUV�DIWHU�ORDGLQJ�RU�XQORDGLQJ� 

· 0RYLQJ� WKH� &09� DW� WKH� UHTXHVW� RI� D� VDIHW\� RIILFLDO�
GXULQJ�RII-GXW\�WLPH� 

· 7UDQVSRUWLQJ�SHUVRQDO�SURSHUW\�ZKLOH�RII-GXW\��DQG� 
· 7UDYHOLQJ� WR� D� GULYHU
V� KRPH� IURP� D� FRQVWUXFWLRQ� RU�

XWLOLW\�MRE�VLWH� 
$OVR��D�GULYHU
V�YHKLFOH� LV�QRW� UHTXLUHG� WR�EH� IUHH�RI�FDUJR�
GXULQJ�D�3&�PRYH� 
 
,QFRUUHFW�8VH�RI�3& 
%HORZ�DUH� VRPH�H[DPSOHV�� EXW�QRW� DQ� DOO-LQFOXVLYH� OLVW�� RI�

VRPH�LQFRUUHFW�XVHV�RI�3&� 
· 7UDYHOLQJ�WR�D�FDUULHU
V� WHUPLQDO�RU�GULYHU
V�KRPH�IURP�

D� VKLSSHU� RU� UHFHLYHU� DIWHU� ORDGLQJ� RU� XQORDGLQJ�
�FRQVLGHUHG�D�FRQWLQXDWLRQ�RI�WKH�GLVSDWFK�� 

· 6NLSSLQJ� WKH� QHDUHVW�� VDIH� SDUN� ORFDWLRQ� WR� JHW� FORVHU�
WR� WKH� QH[W� ORDGLQJ� RU� XQORDGLQJ� SRLQW� DIWHU� UXQQLQJ�
RXW�RI�KRXUV� 

· 3LFNLQJ�XS�D�WUDLOHU�DIWHU�GHOLYHULQJ�DQRWKHU�WUDLOHU�WR�LWV�
GHVWLQDWLRQ��HYHQ�LI�WKH�YHKLFOH�LV�QR�ORQJHU�D�&09� 

· &RQWLQXLQJ�D�&09�WULS�LQ�LQWHUVWDWH�FRPPHUFH�WR�IXOILOO�
DQ\� EXVLQHVV� SXUSRVH�� LQFOXGLQJ� RSHUDWLQJ� ZLWK� DQ�
HPSW\�WUDLOHU�RU�UHSRVLWLRQLQJ� 

· 0RYLQJ�WR�D�PDLQWHQDQFH�IDFLOLW\��LQFOXGLQJ�ZKHQ�RQ�D�
UHVW�EUHDN�DW�KRPH�RU�HOVHZKHUH��DQG 

· 'ULYLQJ� WR�JHW� UHTXLUHG� UHVW�DIWHU�EHLQJ�SODFHG�RXW�RI�
VHUYLFH�IRU�H[FHHGLQJ�+26� OLPLWV��XQOHVV�GLUHFWHG�E\�D�
ODZ�HQIRUFHPHQW�RIILFHU� 

8QGHUVWDQGLQJ�3HUVRQDO�&RQYH\DQFH 
%\�0DUN�6FKHGOHU��-��-��.HOOHU�DQG�$VVRFLDWHV��,QF� 

7KH�1HZ�*XDUDQWHHG�3D\�3URJUDP 
%\�%LOO�5LOH\��'LUHFWRU�RI�6DIHW\�	�5HFUXLWLQJ 

7ZLQHOOD�	�5DOSK�7KXUVWRQ��D�GULYHU�WHDP�ZLWK�RYHU�D�PLOOLRQ�
PLOHV�GULYHQ�DW�/7,� 



7KLV� \HDU�� /7,� EHJXQ� LWV� SDUWLFLSDWLRQ� LQ� WKH� 1DWLRQDO�
0HFKDQLF�$SSUHFLDWLRQ�:HHN���7DNLQJ�SODFH�WKH�ZHHN�DIWHU�
$7$·V� 7UXFN� 'ULYHU� $SSUHFLDWLRQ� :HHN�� WKH� DSSUHFLDWLRQ�
ZHHN�IRU�PHFKDQLFV�FHOHEUDWHV�WKH�VNLOOHG�FRQWULEXWLRQV�RI�
GLHVHO�WHFKQLFLDQV�DURXQG�WKH�FRXQWU\� 
 
7KHUH�LV�QR�ZD\�WKDW�/7,�FRXOG�GR�ZKDW�LW�GRHV�ZLWKRXW�WKH�
HIIRUW�DQG�H[SHUWLVH�RI�RXU�PHFKDQLFV� �7KHLU�FRQWULEXWLRQV�
DUH�LQWHJUDO�WR�/7,��WKH�WUXFNLQJ�LQGXVWU\��DQG�WKH�HFRQRP\�
DV� D� ZKROH�� � /7,�� LQ� SDUWLFXODU�� KDV� DQ� H[FHSWLRQDOO\�

LPSUHVVLYH� � WHDP���
&ROOHFWLYHO\�� WKH\�ZRUN����
KRXUV� D� GD\�� �� GD\V� D�
ZHHN� �D� ZLGHU� DUUD\� RI�
KRXUV� WKDQ� ZKDW� \RX� VHH�
DW�GHDOHUV�� �7RJHWKHU�WKH\�
KDQGOH�QHDUO\�������UHSDLU�
HYHQWV� HDFK� \HDU�� DQG�
WKH\�SHUIRUP�QHDUO\�������

RLO� FKDQJHV� D� \HDU� � $QG� WKHLU� FRQWULEXWLRQV� DUH� ZLGH-
UDQJLQJ�� WKH\�NQRZ�HTXLSPHQW��HQJLQHV�DQG�FRPSRQHQWV��
HOHFWURQLFV�� VRIWZDUH�DQG� WHOHPDWLFV�SURJUDPV��ERG\�ZRUN�
DQG�ILQLVKLQJ��DQG�PXFK�PRUH� 
 
7KH� HIIRUW� RI� /7,� PHFKDQLFV� PDNHV� DQ� LPSULQW� RQ�
2SHUDWLRQV��6DOHV�DQG�&XVWRPHU�6HUYLFHV��'ULYHU�5HWHQWLRQ�

DQG�5HFUXLWLQJ��DQG�6DIHW\�DQG�&RPSOLDQFH�–� WKH\�KDYH�D�
EURDG�DQG�SRZHUIXO�HIIHFW�DFURVV�WKH�RUJDQL]DWLRQ� �$V�ZH�
H[SUHVVHG� GXULQJ� 0HFKDQLF� $SSUHFLDWLRQ� :HHN�� OHW·V�
UHPDLQ�SURXG�RI�WKH�WHDP�RI�PHFKDQLFV�DW�/7,� 

3DJH�� 3DJH�� 

+HDOWK�	�:HOOQHVV� 
7KLQN�3RVLWLYH�-�)HHO�*RRG�7KURXJK�*UDWLWXGH 

´7RJHWKHU�WKH\�
KDQGOH�QHDUO\ 
������UHSDLU 

HYHQWV�HDFK�\HDU�µ 

0HFKDQLF�$SSUHFLDWLRQ 
%\�&DPGHQ�&LYHOOR��([HFXWLYH�93 

(YHQ�LQ�FKDOOHQJLQJ�WLPHV�� WKHUH·V�DOZD\V�VRPHWKLQJ�WR�EH�
WKDQNIXO�IRU���)RFXVLQJ�RQ�WKH�JRRG�WKLQJV�LQ�\RXU�OLIH�FDQ�
KDYH�D�SRVLWLYH�LPSDFW�RQ�\RXU�SK\VLFDO�DQG�HPRWLRQDO�ZHOO
-EHLQJ� 
 
3UDFWLFLQJ�*UDWLWXGH�0D\�+HOS�<RX� 
· 0DQDJH�\RXU�DQ[LHW\�VR�\RX�FDQ�VHH�SDVW�\RXU�ZRUULHV� 
· %RRVW�\RXU�UHVLOLHQFH��HVSHFLDOO\�LQ�GLIILFXOW�VLWXDWLRQV�� 
· /RZHU�\RXU�VWUHVV�DQG�LQFUHDVH�\RXU�RYHUDOO�KDSSLQHVV�� 
 
)LQG�\RXU�KDSS\��SODFH��-�7U\�WKHVH�WLSV�WKH�QH[W�WLPH�\RX�
ZDQW�WR�DSSUHFLDWH�WKH�SHRSOH��HYHQWV��RU�H[SHULHQFHV�WKDW�
PDWWHU�PRVW�WR�\RX� 

:ULWH�LW�'RZQ 
6SHQG� D� IHZ� PLQXWHV� HDFK� GD\� PDNLQJ� D� OLVW� RI� WKLQJV�
\RX·UH�JUDWHIXO�IRU� 
 
&RQQHFW�ZLWK�2WKHUV 
&DOO�� PHVVDJH�� RU� ZULWH� VRPHRQH� MXVW� WR� OHW� WKHP� NQRZ�
WKH\·UH�RQ�\RXU�PLQG� 
 
%H�LQ�1DWXUH 
7DNH� D� ZDON� DQG� QRWLFH� WKH� VLPSOH� EHDXW\� ZKHUHYHU� \RX�
JR� 
 
(PEUDFH�\RXU�&RPPXQLW\ 
7KDQN�WKRVH�ZKR�VHUYH�LQ�\RXU�FRPPXQLW\�–�OLNH�WKH�VWRUH�
FOHUN��EXV�GULYHU��RU�PDLO�FDUULHU�� 
 
'R�6RPHWKLQJ�.LQG 
9ROXQWHHU� IRU� D� FDXVH�� 2U� RIIHU� \RXU� KHOS� WR� VRPHRQH� LQ�
QHHG�� 
 
)RFXV�RQ�WKH�*RRG 
7U\�WR�ILQG�WKH�SRVLWLYHV�LQ�HYHU\�VLWXDWLRQ� 

7RS��0HFKDQLFV�0DUN�/DQGU\�	�=DFK�'LOORQ 
%RWWRP��0HFKDQLF�5DOSK�3DUNHU 



3DJH�� 

7KH�WHDP�IURP�0R/R��D�GHGLFDWHG�DFFRXQW�RI�/7,·V��FDPH�RXW�WR�YLVLW�/7,�EHDULQJ�JLIWV�WR�VKRZ�VXSSRUW�IRU�'ULYHU�$SSUHFLDWLRQ�:HHN��
DQG�HYHQ�PHW�ZLWK�VRPH�RI�WKHLU�/7,�GHGLFDWHG�GULYHUV� 

/HIW�SLFWXUH���OHIW�WR�ULJKW��%LOO�+DOORUDQ��0R/R���&DPGHQ�&LYHOOR��0LNH�)HKOLQJ��0R/R���%ULDQ�*LEDOD��DQG�-RH�5DGHPDFKHU��0R/R���
)RU�PRUH�SLFWXUHV�IURP�'ULYHU�$SSUHFLDWLRQ�:HHN��FKHFN�RXW�S��� 

/7,� LV� SDUWQHULQJ� ZLWK� 0F/HRG�
6RIWZDUH� WR� SURYLGH� D� GULYHU� DSS� IRU�
GRZQORDG� RQ� DOO� VPDUW� SKRQHV� RU�
WDEOHWV��%\�GRZQORDGLQJ�DQG�HQUROOLQJ�
LQ�WKH�0F/HRG�'ULYHU�$SS��GULYHUV�ZLOO�
KDYH� DFFHVV� WR� FRXQWOHVV� WRROV� RQ�
WKHLU�SKRQH��KHOSLQJ�HDVH� WKH�YDULRXV�
UHVSRQVLELOLWLHV� GULYHUV� KDYH�� DQG�
PDNH�FRPPXQLFDWLRQ�EHWZHHQ�GULYHUV�
DQG� IOHHW� PDQDJHUV� PRUH� DFFHVVLEOH�
DQG�HDVLHU�WKDQ�HYHU�� 
 
'ULYHUV� ZLOO� KDYH� DFFHVV� WR� UHWULHYH��
YLHZ�� FRQILUP�� FRPSRVH�� RU� UHSO\� WR�
PHVVDJHV� ZLWK� WKHLU� IOHHW� PDQDJHUV�
DORQJ�ZLWK�WKH�IROORZLQJ�IXQFWLRQV� 
 
�� 9LHZ� FXUUHQW� ORDGV� DQG� SUH-

DVVLJQPHQWV�� 7KLV� ZLOO� DOORZ�
GULYHUV� WR� VHH� WKHLU� FXUUHQW� ORDG�
LQIRUPDWLRQ� DQG� SUH-DVVLJQPHQW�
ORDG� LQIRUPDWLRQ� LQ� RQH� HDV\� WR�
VHH� ORFDWLRQ��$GGLWLRQDOO\�� /7,� KDV�
DGGHG� D� IHDWXUH� WR� DOORZ� GULYHUV�
WR�SURYLGH�IHHGEDFN�GLUHFWO\�WR�/7,�
RQ� RXU� FXVWRPHUV� DQG� WKHLU�
IDFLOLWLHV� 

�� 'RFXPHQW� FDSWXUH�ZLWK� GRF� W\SH�
DQG� LQGH[LQJ�� %2/V� DQG� OXPSHU�
UHFHLSWV�FDQ�EH�XSORDGHG��DQG�WKH�
ORDG� ZLOO� VKRZ� LI� WKH� %2/� LV�
PLVVLQJ� 

�� $FFHVV� WUDLQLQJ� YLGHRV� DQG� RWKHU�
LPSRUWDQW� LQIRUPDWLRQ�� 7KH� DSS�

ZLOO� KDYH� D� OLQN� WR� WKH� /7,� 'ULYHU�
5HVRXUFH� SDJH� WKDW� SURYLGHV�
DFFHVV� WR� WUDLQLQJ� YLGHRV��
LQVXUDQFH� FDUGV�� ZHDWKHU� DQG�
WUDIILF�XSGDWHV��DQG�RWKHU�LQWHUQDO�
UHVRXUFHV� 

�� 0RWRU�9HKLFOH�$FFLGHQW�UHSRUWLQJ��
$� GULYHU� ZLOO� EH� DEOH� WR� LQVWDQWO\�
UHSRUW�DQ�DFFLGHQW�E\�FRPSOHWLQJ�
VRPH� EDVLF� LQIRUPDWLRQ�� XSORDG�
SKRWRV�� DQG� WUDFN� WKHLU� DFFLGHQW�
KLVWRU\� 

�� 26	'� 5HSRUWLQJ�� 'ULYHUV� FDQ�
LQLWLDWH� WKH� 26	'� SURFHVV�
WKURXJK� WKH� DSS� DQG� XSORDG�
SURGXFW� SKRWRV� WR� GHFUHDVH� WKH�
WXUQDURXQG� WLPH� RQ� 26	'�
SURFHVVLQJ� 

�� 5HYLHZ� KLVWRULFDO� ORDGV�� $OORZV�
GULYHUV� WR� JR� EDFN� DQG� ORRN� DW�
WKHLU�SUHYLRXV�ORDGV� 

�� 9LHZ�VHWWOHPHQWV��'ULYHUV�FDQ�YLHZ�
WKHLU� JURVV� LQFRPH� HDUQHG� IRU�
WKHLU�ORDGV� 

 
7KH�DSS�ZLOO�EH�ODXQFKHG�VRPHWLPH�LQ�
PLG-2FWREHU�� VR� VWD\� WXQHG�� :H� DUH�
FRQILGHQW� WKDW� WKLV� DSS� ZLOO�
VLJQLILFDQWO\� LPSURYH� WKH� SURFHVV� RI�
PDQ\� GULYHU-UHODWHG� WDVNV� DQG�
UHVSRQVLELOLWLHV�� ,W� ZLOO� DOVR� KDYH� D�
VLJQLILFDQW� LPSDFW� RQ� FRPPXQLFDWLRQ�
DFURVV�WKH�RUJDQL]DWLRQ� 
 

 
7KH� LPSOHPHQWDWLRQ� RI� WKH� 0F/HRG�
'ULYHU� $SS� LV� MXVW� RQH� RI� WKH� PDQ\�
FKDQJHV� WKDW� \RX�ZLOO� VHH� FRPLQJ�� DV�
/7,�KDV�FRPPLWWHG�WR�PDNLQJ�FKDQJHV�
WR�HQKDQFH�WKH�FRPSDQ\�DQG�LPSURYH�
WKH�GULYHU�H[SHULHQFH� 

,QWURGXFLQJ�WKH�1HZ�0F/HRG�'ULYHU�$SS 
%\�%LOO�5LOH\��'LUHFWRU�RI�6DIHW\�	�5HFUXLWLQJ 



3DJH�� 3DJH�� 

'5,9(5�$335(&,$7,21�:((.����� 

+DYH�\RX�UHFHLYHG�
\RXU�JLIW�EDJ�\HW" 

 
$V� D� VPDOO� WRNHQ� RI� RXU�
DSSUHFLDWLRQ��DOO�GULYHUV�KDYH�
D� JLIW� EDJ� ZLWK� WKHLU� QDPH�
RQ�LW�LQ�FHOHEUDWLRQ�RI�����·V�
'ULYHU�$SSUHFLDWLRQ�:HHN�� ,I�
\RX� KDYHQ·W� \HW� UHFHLYHG�
\RXU� JLIW� EDJ�� EH� VXUH� WR�
VWRS�E\�WKH�5HFUXLWLQJ�WUDLOHU�
WKH� QH[W� WLPH� \RX·UH� DW� WKH�
\DUG��:H·OO�KROG�RQWR�LW�XQWLO�
\RX�PDNH�LW�WKURXJK� 



3DJH�� 

:H� DUH� VWULYLQJ� WR� PDNH�
LPSURYHPHQWV� LQ�HYHU\�DVSHFW�IRU�RXU�
GULYHUV�KHUH�DW�/7,��2QH� LPSURYHPHQW�
WKDW�ZH�DUH�ZRUNLQJ�RQ�LV�WKH�SDUNLQJ�
KHUH�DW�RXU�WHUPLQDO���2XU�REMHFWLYH�LV�
WR� KDYH� D� TXDOLW\� WHUPLQDO� WKDW� LV�
RUJDQL]HG�DQG�RUGHUO\�VR�LW�ZRUNV�EHVW�
IRU� RXU� GULYHUV� DQG� PDLQWHQDQFH�
GHSDUWPHQW� 
 
9HKLFOH�3DUNLQJ� 
<RX·YH� DOO� UHFHLYHG� 2PQLWUDFV�
PHVVDJHV�DERXW�VHQGLQJ�XV�WKH�PDNH��
PRGHO�� DQG� SODWH� QXPEHU� IRU� DQ\�
YHKLFOH�DW�RXU�\DUG��7KH�UHDVRQ�EHKLQG�
WKLV�LV�WR�LGHQWLI\�WKH�YHKLFOH�RZQHUV�LQ�
FDVH�DQ\�LVVXHV�DULVH�WKDW�FDOO�IRU�XV�WR�
FRQWDFW� WKH� YHKLFOH� RZQHU� GLUHFWO\�� ,Q�
WKH� QH[W� FRXSOH� RI� ZHHNV�� ZH� DUH�
ZRUNLQJ� RQ� JHWWLQJ� PLUURU� WDJV�
LPSOHPHQWHG� IRU�DOO�SHUVRQDO�YHKLFOHV�
KHUH�DW�WKH�\DUG��7KHVH�WDJV�ZLOO�QHHG�
WR�EH�GLVSOD\HG�RQ�WKH�UHDUYLHZ�PLUURU�
VR�WKDW�/7,�RIILFH�SHUVRQQHO�FDQ�HDVLO\�
VHH�WKHP��(DFK�WDJ�ZLOO�KDYH�WKHLU�RZQ�
LGHQWLI\LQJ� WDJ� QXPEHU��2QFH�ZH�JHW�
WKHVH�LQ��D�PHVVDJH�ZLOO�EH�VHQW�RXW�WR�
WKH�IOHHW�WR�FRPH�WR�WKH�VKRS·V�RIILFH�
WR�KDYH�RQH�DVVLJQHG�WR�\RXU�YHKLFOH�� 
 
3DUNLQJ�DW�WKH�\DUG�KDVQ·W�DOZD\V�EHHQ�

VWUDLJKWIRUZDUG��:H� DUH� DZDUH� RI� WKH�
FRQFHUQ�RI�VRPH�RI�WKH�SDUNLQJ�DUHDV�
KROGLQJ� D� ORW� RI� ZDWHU� ZKHQ� ZH�
H[SHULHQFH�DQ�DEXQGDQFH�RI� UDLQ��:H�
DUH�ZRUNLQJ�RQ�UHVROYLQJ�WKDW�LVVXH�E\�
HQKDQFLQJ� RXU� FXUUHQW� GUDLQLQJ�
V\VWHP� KHUH� DW� WKH� \DUG�� 7KH�
GHVLJQDWHG� DUHD� IRU� GULYHU·V� WR� SDUN�
WKHLU�SHUVRQDO�YHKLFOH� LV�DORQJ� WKH� IDU�
ULJKW� VLGH� IHQFH� OLQH� DV� \RX� DUH�
HQWHULQJ� WKH� \DUG�� 7KLV� HQVXUHV� WKDW�
\RXU�YHKLFOH�LV�VDIHO\�RXW�RI�WKH�ZD\�RI�
HYHU\GD\�WUDIILF�KHUH�DW�WKH�\DUG�� 
 

*HQHUDO�3DUNLQJ�5HPLQGHUV� 
3OHDVH�VHH�WKH�3DUNLQJ�/D\RXW�	�0DS�
EHORZ� IRU�/7,·V� WHUPLQDO��7KLV� LV�SROLWH�
UHPLQGHU� WR� SDUN� LQ� DFFRUGDQFH� ZLWK�
ZKDW� LV� ODLG�RXW�EHORZ��7KLV�DOORZV�XV�
WR�KDYH�D�VDIH��FOHDQ��DQG�RUGHUO\�\DUG�
WKDW�LV�HIILFLHQW�IRU�DOO�SDUWLHV� 
 
:KHQ�SDUNLQJ�DW�WKH�\DUG�IRU�\RXU���-
KRXU�EUHDN��SOHDVH�PDNH�VXUH�WKDW�\RX�
GLVFRQQHFW� IURP�\RXU� WUDLOHU�DQG�SDUN�
\RXU� WUDLOHU� LQ� WKH� FRUUHFW� WUDLOHU�
SDUNLQJ� DUHD�� 7KHUH� DUH� VLJQV� SRVWHG�
RQ� WKH� IHQFH� WR� GLUHFW� \RX� ZKHUH�
ORDGHG� WUDLOHUV� DQG� HPSW\� WUDLOHUV� DUH�
WR� EH� SDUNHG�� 2QFH� \RX� KDYH� WKH�
WUDLOHU� SDUNHG�� SOHDVH�PDNH� VXUH� WKDW�
\RX� GLVFRQQHFW� IURP� \RXU� WUDLOHU� DQG�
PRYH� RYHU� WR� WKH� WUDFWRU�� EREWDLO�
SDUNLQJ�DUHD��7KLV�LV�YHU\�LPSRUWDQW�VR�
WKDW� RXU� PHFKDQLFV� FDQ� GR� D� TXLFN�
FKHFN� RI� WKH� UHHIHU� XQLW�� DQG� DQ\�
QHFHVVDU\� UHSDLUV�� ZLWKRXW� GLVWXUELQJ�
\RX� RU� KDYLQJ� WR� XQVDIHO\� FOLPE� RQ�
WKH� WUXFN·V� FDWZDON�� � 3OHDVH� GR� QRW�
VWD\�KRRNHG�WR�D�WUDFWRU�WR�GLVFRXUDJH�
PDLQWHQDQFH� ZRUN� IURP� EHLQJ�
SHUIRUPHG��DQ\�QHFHVVDU\�'27�UHSDLUV�
FDQ�KDSSHQ�LQWHUUXSWLQJ�\RXU�EUHDN�RU�
SURORQJLQJ� \RXU�GHOLYHU\�� � ,Q�JHQHUDO��
QR�WUXFNV�VKRXOG�EH�KRRNHG�WR�WUDLOHUV�
LQ� WKH� \DUG� XQOHVV� WKH\� DUH� OHDYLQJ�
ZLWKLQ����PLQXWHV� WR�KHDG� WR�SLFN�XS�
RU�GHOLYHU\�� 
 
7KDQN� \RX� IRU� \RXU� FRRSHUDWLRQ�� ,I�
\RX� KDYH� DQ\� TXHVWLRQV�� SOHDVH� IHHO�
IUHH�WR�UHDFK�RXW� 

3DUNLQJ�DW�WKH�7HUPLQDO 
%\�0HOLVVD�%XUQHWW� 
7HUPLQDO�0DQDJHU 

3DUNLQJ�/D\RXW 
	�0DS 

$�IHZ�ORQJWLPH�HPSOR\HHV�JDWKHULQJ�GXULQJ�'ULYHU�$SSUHFLDWLRQ�:HHN��&RPELQHG��WKHVH�
LQGLYLGXDOV�KDYH�D�FROOHFWLYH����\HDUV�DW�/7,� 

/HIW�WR�ULJKW��-HUU\�+HQULFKV��5RGJHU�<RXQW��-HUU\�0F'RQDOG��=DFN�6DQGHUV 



3DJH�� 3DJH�� 

2FWREHU 
6WDQOH\�7UDYLV 
-R-$QQ�*RUWK 
$QGHULD�(]HRIRU 
5KRQGD�'HODZDUH 
0LFKDHO�3DLJH 
1LFKRODV�&LYHOOR 
5REHUW�5DFNOH\ 
6KDZQ�'XQQ 
$PDQGD�/HZLV 
&UDLJ�/DWRQD 
9HUQHOO�7KXQGHUELUG 
%ULDQ�.OHF] 
0LFTXHOO�&RWWRQ 
-DPHV�7RSSV 
&KDUOHV�+RDN 
%ULDQ�*LEDOD 
&ROHWWH�+HKOH 

5RQQLH�%DOO 
/DYHGD�*RPLOOHU 
-RQ�+RZHOO 
3DXOD�1DXJOH 
&RXUWQH\�%XWFKHU 
&KULVWRSKHU�6HOE\ 
0DWWKHZ�.HUQ 
0DWWKHZ�+LFNV 
/DUU\�+DPLOWRQ 
&KDUOHV�)LVKHU 
-DFNLH�6RXWKHUODQG 
 
1RYHPEHU 
-RDQQ�&ROOLQV 
$QGUHZ�%DFKKRIHU 
0DU\�:LOFR[ 
:LOOLDP�+RUQ 
7HUU\�3HUUHOO 

+RZDUG�0FFUDZ 
5LFKDUG�%XUG 
*RUGRQ�%UHVVOHU 
'DUULXV�7KRPDV 
.HLWK�&UDIW 
-RVHSK�9DXJKDQ 
(ULND�%ROWRQ 
5H[�*ROGHQ 
5RGHULFN�3HUNLQV 
&KULVWRSKHU�+DOO 
'DYLG�7HGGOLH 
:HQG\�:HDWKHUPDQ 
.HYLQ�%RHFNPDQQ 
0DUN�:KLWH 
&KULVWRSKHU�(FKROV 
-HDQ�6ROIHVW 
5LFKDUG�6H[WRQ 
5RVFRH�7HDJXH 

&KULVWLDQ�&LYHOOR 
-DQLV�$OIUHG 
6WHYHQ�5LGGHOO 
5LFN\�6WURXG 
 
'HFHPEHU 
'DQLHO�&RQOH\ 
&DUQHUD�<RXQJ 
-DVPLQH�)OHPLQJ 
-DPHV�0DUVKDOO 
7ULFLD�%HWWV 
&KULVWRSKHU�,YLH 
/DPRQW�-RKQVRQ 
$OIUHG�0LPV 
-DVRQ�+XQWHU 
0LFKDHO�-DFREV 
'DYLG�<HLVOH\ 
:DOWHU�0DFOHRG 

0DQGL�&ODUN 
7RPP\�+X\ 
+RPHU�0FFOHDUQ 
:LOOLDP�3DJH 
5RGJHU�<RXQW 
(GXDUGR�:HOOV 
(GZDUG�'HQQLV 
-RVKXD�)XRVV 
6WHYHQ�+DDV 
.HQQHWK�2ZHQV 
-RKQ�6HDKROP 
3DXO�5REELQV 
'RXFHWWH�6\OYDLQ 
5REELH�0LGGOHEURRNV 

��<HDU 
5LFN\�%LQLRQ 
-RKQ�%RHUQHU 
-RDQQD�&DPSEHOO 
/DVKDQGD�&DUWHU 
:DGH�*DVWRQ 
0DOFROP�*ORYHU 
0LFKDHO�+HDUG 
-DPHV�7RSSV 
 
��<HDUV 
-DQLV�$OIUHG 
5REHUW�%URFNPH\HU 
%UXFH�&ODLERUQH 
&KULVHOO�)RUG 

-R-$QQ�*RUWK 
'DUU\O�/RVK 
6DPPLH�5RELQVRQ 
0LFKDHO�5RVVR 
0LFKDHO�9LQVRQ 
:HQG\�:HDWKHUPDQ 
 
��<HDUV 
&UDLJ�&DPSEHOO 
.HQQHWK�)UDQN 
.HQQHWK�*UHHQZRRG 
-LPPLH�.HOOH\ 
$PDQGD�/HZLV 
6HDQ�0DXN 
7UHQWHQ�6WRXW 

��<HDUV 
&KULVWRSKHU�(FKROV 
/DUU\�/DQVGRQ�-U 
7LPRWK\�2ZHQV 
%LOO�5LOH\ 
-DFNLH�6RXWKHUODQG 
*LOEHUW�6XPPHUV 
 
��<HDUV 
0HOORGL�&ROO 
 
��<HDUV 
6WHSKHQ�$OOXPV 
/HUR\�*UDQGLVRQ 
 

��<HDUV 
'DQLHOOH�5LVW 
'HLGUD�6DQGHUV 
-LPPLH�6KHSDUG 
 
��<HDUV 
.DWLH�0XOKROODQG 
5LWD�6ZHQVRQ 
 
���<HDUV 
6KDURQ�&ROHPDQ 
 
���<HDUV 
'HQQLV�&RQQRU 
 

���<HDUV 
:LOOLDP�%RZOLQJ 
&DPGHQ�&LYHOOR 
0LFKDHO�5RRG 
 
���<HDUV 
&UDLJ�%UHQQIRHUGHU 
 
���<HDUV 
-HII�6QHOOLQJ 
 
���<HDUV� 
0LNH�:LOVRQ 

+DSS\�%LUWKGD\�WR�<RX� 

8SFRPLQJ�$QQLYHUVDULHV� 

:H�ZDQW�WR�KHDU�IURP�
<28� 

 
/7,� LV� GHGLFDWHG� WR� FRQWLQXRXVO\� LPSURYLQJ� DV�
DQ� RUJDQL]DWLRQ� DQG� HPSOR\HU�� :H� DUH�
FXUUHQWO\� FRQGXFWLQJ�DQ�HPSOR\HH� VXUYH\��DQG�
\RXU� LQSXW� LV� LPSRUWDQW� WR�XV� LQ�RXU�HIIRUWV� WR�
SURYLGH�D�JUHDW�ZRUNSODFH� 
 
$OO� RIILFH� HPSOR\HHV� KDYH� EHHQ� HPDLOHG� WKH�
OLQN�WR�WKH�VXUYH\��DQG�GULYHUV�FDQ�ILQG�D�OLQN�WR�
WKH� VXUYH\� LQ� WKHLU� :HHNO\� 8SGDWH� (PDLOV��
3OHDVH� WDNH� D� IHZ� PRPHQWV� WR� FRPSOHWH� WKH�
VXUYH\� WR� KHOS� XV� ZLWK� RXU� DQQXDO� FRPSDQ\�
UHYLHZ�SURFHVV� 
 

$OO�SDUWLFLSDQWV�ZLOO�EH�UHZDUGHG�ZLWK�D 
����$PD]RQ�*LIW�&DUG� 

%UHDVW�&DQFHU�$ZDUHQHVV�
0RQWK 

 
,Q� SDUWLFLSDWLRQ� RI� %UHDVW� &DQFHU� $ZDUHQHVV� 0RQWK�� /7,� LV�
IXQGUDLVLQJ�GRQDWLRQV�IRU�WKH�6XVDQ�*�.RPHQ�%UHDVW�&DQFHU�
)XQG�� $V� WKH� ZRUOG·V� ODUJHVW� DQG� PRVW� LPSDFWIXO� EUHDVW�
FDQFHU�RUJDQL]DWLRQ��6XVDQ�*��.RPHQ�VXSSRUWV�PRUH�EUHDVW�
FDQFHU� UHVHDUFK� WKDQ� DQ\� RWKHU� QRQSURILW� RXWVLGH� WKH� 8�6��
JRYHUQPHQW��ZKLOH�SURYLGLQJ�UHDO-WLPH�KHOS�WR�WKRVH�IDFLQJ�
WKH�GLVHDVH� 
 
'RQDWH����DQG�\RX·OO�UHFHLYH�D�%UHDVW�&DQFHU�$ZDUHQHVV�3LQ��
'RQDWH�����DQG�\RX·OO�UHFHLYH�D�SLQ�DQG�D�ZULVW�EDQG��/7,�ZLOO�
PDWFK�DOO�IXQGV�UDLVHG�XS�WR�������� 
 
<RX�FDQ�SODFH�\RXU�GRQDWLRQ�LQ�SHUVRQ��DW�WKH�����RIILFH�RU�
WKH�5HFUXLWLQJ�7UDLOHU��RU�\RX�FDQ�SODFH�LW�RQOLQH�WKURXJK�RXU�
)DFHERRN�SDJH�RU�WKH�OLQN�LQ�\RXU�HPDLO� 


