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$V�ZH�DUH�KDOIZD\�WKURXJK�������EXVLQHVV�
KDV�QHYHU�EHHQ�VWURQJHU�DQG� WKH�GHPDQG�
IRU� RXU� HTXLSPHQW� LV� DW� WKH� KLJKHVW� OHYHO�
ZH� KDYH� VHHQ� LQ� D� ORQJ� WLPH�� %XW� ZKDW�
PDNHV� PH�PRVW� H[FLWHG� DUH� DOO� WKH� JUHDW�
WKLQJV� /7,� LV� GRLQJ� IRU� RXU� GULYHUV��
HPSOR\HHV��DQG�FXVWRPHUV� 
 
7R�PHQWLRQ�MXVW�D�IHZ� 
,Q� DSSUHFLDWLRQ� RI� RXU� GULYHUV�� ZH� KDYH�
LPSOHPHQWHG� WKH� KLJKHVW� SD\� LQFUHDVH�
HYHU�� /7,·V� GULYHU� SD\� LV� QRZ� DW� WKH�
LQGXVWU\·V� KLJKHVW� OHYHO�� � :H� KDYH� DOVR�
LQFUHDVHG� RXU� HTXLSPHQW� SXUFKDVH�
FRPPLWPHQW� WKLV� \HDU� ZLWK� QHZ� VWDWH-RI-
WKH-DUW�WUXFNV�DQG�WUDLOHUV�WKDW�ZLOO�UHSODFH�
ROGHU� HTXLSPHQW� DQG� JURZ� RXU� IOHHW�� /7,�
KDV� DOVR� PDGH� D� PDMRU� LQYHVWPHQW� LQ�
XSJUDGLQJ� RXU� 0F/HRG� VRIWZDUH� V\VWHP��
ZKLFK�ZLOO�KHOS�XV�RSHUDWH�PRUH�HIILFLHQWO\�
DQG� EHWWHU� VHUYLFH� RXU� FXVWRPHUV� DQG�
GULYHUV���,�DP�YHU\�SURXG�RI�HYHU\WKLQJ�ZH�
KDYH� GRQH� DQG� DUH� GRLQJ�� DQG� ,� DP� YHU\�
SURXG�DQG�DSSUHFLDWLYH�RI�RXU�GULYHUV�DQG�
HPSOR\HHV��� 
 

,� ZDQW� WR� WKDQN� DOO� RXU� JUHDW� GULYHUV��
ZKR� ZRUN� VR� KDUG� WR� GHOLYHU� RXU�

FXVWRPHUV·� SURGXFWV� VDIHO\� DQG� HIILFLHQWO\���
2XU�GULYHUV�DUH�RXU�PRVW�YDOXHG�DVVHW��DQG�
HYHU\RQH� DW� /7,� WUXO\� DSSUHFLDWHV� WKHP�� ,�
ZRXOG� DOVR� OLNH� WR� WKDQN� DOO� /7,� DVVRFLDWHV�
IRU� \RXU� KDUG� ZRUN� DQG� FRPPLWPHQW� WR�
PDNH�/7,�JUHDW�� 
 
1LFKRODV�&LYHOOR 
3UHVLGHQW�	�&(2� 
/7,�7UXFNLQJ�6HUYLFHV��,QF� 

3DJH�� 3DJH�� 

7KH�&RYHU 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
� 

7KLV� 0LOH� 0DUNHU·V� FRYHU�
IHDWXUHV�&RPSDQ\�'ULYHU��
-HUHP\� %DNHU�� <RX� FDQ�
FKHFN� RXW� VRPH� RI� KLV�
SKRWRV� IURP� WKH� URDG�
WKURXJKRXW� WKLV� HGLWLRQ��
DV� ZHOO� DV� UHDG� KLV�
WHVWLPRQLDO� IRU� /7,� RQ�
S��� 

0HVVDJH�IURP�WKH�3UHVLGHQW 

/7,�,QFUHDVHV�'ULYHU�3D\�WR�,QGXVWU\�+LJKV 
%\�/HD�+LQHV��'LUHFWRU�RI�2SHUDWLRQV 
%DVH�0LOHDJH�3D\ 
$V� RI� -XO\� �UG�� /7,� LQFUHDVHG� GULYHU� SD\� E\� �����
7KLV� LQFUHDVH� ZLOO� UHVXOW� LQ� /7,� GULYHUV� KDYLQJ� WKH�
RSSRUWXQLW\� WR� HDUQ� RYHU� �������� RU� PRUH�
DQQXDOO\�� �7KLV�DJJUHVVLYH�PRYH�SODFHG�/7,�GULYHUV�
LQ�WKH�WRS�WLHU�RI�PDUNHW�SD\��� 
 
,QFHQWLYH�3D\ 
$V� DQRWKHU� ZD\� WR� UHFRJQL]H� DQG� UHZDUG� RXU�
GULYHUV� IRU� WKHLU� VDIH� DQG� FRQVLVWHQW�SHUIRUPDQFH��
ZH� KDYH� GRXEOHG� RXU� ZHHNO\� VDIHW\� DQG�
SURGXFWLYLW\�LQFHQWLYHV��6WDUWLQJ�EDFN�LQ�-XQH�������
ZH�GRXEOHG�ERWK� WKH� 6DIHW\� DQG�3URGXFWLYLW\� 3D\�
WR�������SHU�PLOH�HDFK��IRU�DQ�RSSRUWXQLW\�WR�HDUQ�
DQ� DGGLWLRQDO� ������ZHHNO\� LQFHQWLYH� SD\RXW�� � 2Q�
DYHUDJH�� WKH� LQFUHDVH� DGGHG� ����� SHU� ZHHN�� RU�
DQRWKHU��������SHU�\HDU�� LQ�DGGLWLRQDO�SD\�WR�275�
GULYHUV��2XU�GULYHUV�EHLQJ�VDIH�DQG�SHUIRUPLQJ�DW�D�
KLJK� OHYHO� LV� LQVWUXPHQWDO� LQ� RXU� FRQWLQXLQJ� WR�
SURYLGH�H[FHSWLRQDO�VHUYLFH�WR�RXU�FXVWRPHUV��2XU�
FXVWRPHUV� UHO\� RQ� XV� IRU� IUHLJKW� LQWHJULW\� DQG�
SURIHVVLRQDOLVP� DQG� WKHVH� UDWHV� UHIOHFW� RXU�
FRPPLWPHQW�WR�RXU�275�WHDP� 
 
/R\DOW\�3D\ 
$V�D� OHDGHU� LQ� WKH� WUXFNLQJ� LQGXVWU\�ZH� UHFRJQL]H�
WKH� LPSRUWDQFH�RI�RXU�RXWVLGH�WHDP�� �<RX�DUH�WKH�
IDFH�RI�/7,�DQG�FXVWRPHUV�ORYH�WR�VHH�IDPLOLDU�IDFHV�

DW� WKHLU� WHUPLQDOV�� :H� WDNH� SULGH� LQ� RXU�
UHWHQWLRQ� DQG� SDVV� WKDW� RQ� WR� RXU� WHQXUHG�
GULYHUV�� �)RU�HDFK�\HDU�\RX�VWD\�ZLWK�/7,��\RX�
JHW�DQ�DGGLWLRQDO�FHQW��XS�WR��������SDLG�
RXW� TXDUWHUO\�� � 7KLV� SD\� LV� D� UHZDUG�
IRU�DOO� WKH�PLOHV�\RX�UXQ�DQG�\RXU�
VDFULILFH� IRU� EHLQJ� DZD\� IURP�
KRPH� HDFK� TXDUWHU�� $QG� WKH�
ORQJHU� \RX� VWD\� ZLWK� XV�� WKH�
ODUJHU�WKH�UHZDUG� 
 
%UHDNLQJ�LW�GRZQ�HDFK�ZHHN�RQ�
\RXU� VHWWOHPHQW� \RX� ZLOO� VHH�
\RXU�EDVH�UDWH�DGMXVWPHQW�SOXV�
WKH�������FHQWV�SDLG�RXW� LI�\RX�
ZHUH� VDIH� DQG� PHW� WKH� PLOH�
UHTXLUHPHQW�SHU�WUXFN��� 
 
7KHVH� FKDQJHV� DUH� WR� KHOS�
UHZDUG� RXU� GULYHUV� DQG� PDNH�
\RX� VXFFHVVIXO�� :H� DSSUHFLDWH�
DOO� WKDW� \RX� GR� DQG� ZDQW� WR�
WKDQN� \RX� IRU� \RXU� KDUG� ZRUN�
DQG� GHGLFDWLRQ�� � <RXU� VXFFHVV�
DQG� VDIHW\� LV� ZKDW� PDWWHUV� WR�
XV�EHFDXVH�ZLWKRXW�\RX�ZH�FDQ·W�
VXFFHHG� 
 

3LFWXUH�WDNHQ�E\�'ULYHU�-HUHP\�%DNHU��)RU�PRUH�
3KRWRV�IURP�WKH�5RDG��FKHFN�RXW�S��� 



3DJH�� 

:KDW�GRHV�IXHO�KDYH�WR�GR�ZLWK�\RX�DV�D�GULYHU"�0RUH�WKDQ�
\RX�WKLQN�� 
 
:H� DOO� JHW� WR� NQRZ� RXU� YHKLFOHV� WKDW� ZH� GULYH� GDLO\� DQG�
ZKDW� WR�H[SHFW� IURP�D�PLOHV�SHU�JDOORQ� VWDQGSRLQW�� 7KHUH�
DUH�H[WHUQDO�IDFWRUV�WKDW�ZH�FDQQRW�FRQWURO�OLNH�EHLQJ�VWXFN�
LQ�WUDIILF��GULYLQJ�WKURXJK�WKH�PRXQWDLQV��RU�SXOOLQJ�D�KHDY\�
ORDG���$OO�RI�WKHVH�IDFWRUV�FDXVH�IXHO�FRQVXPSWLRQ�WR�JR�XS��
DQG� IXHO� PLOHDJH� WR� JR� GRZQ�� %XW� GLG� \RX� NQRZ� WKDW�
JUDGXDOO\�FKDQJLQJ�VRPH�GULYLQJ�KDELWV�ZRXOG�EHQHILW�\RX�
LQ�WKH� ORQJ�UXQ"�7KH�EHQHILWV�DUH�EHWWHU� IXHO�PLOHDJH�� OHVV�
LQFRQYHQLHQW�VWRSSLQJ�DW�WUXFN�VWRSV��OHVV�PHFKDQLFDO�ZHDU��
DQG�PRUH�PLOHV� 
 
+HUH�DUH�ZD\V�WKDW�\RX�SRVLWLYHO\�DIIHFW�\RXU�IXHO�HFRQRP\� 
 
&UXLVH�&RQWURO� 
8VLQJ�WKH�FUXLVH�FRQWURO�DOORZV�WKH�WUXFN�WR�UXQ�RSWLPDOO\�
HIILFLHQWO\�DW�WKH�GHVLJQDWHG�VSHHG�VHW�E\�\RX��:KHQ�XVLQJ�
WKH� DGDSWLYH� FUXLVH� FRQWURO�� WKH� RQERDUG� VDIHW\� VXLWH� ZLOO�
GR� D� ORW� RI� WKH� ZRUN� WR� RSWLPL]H� WKH� WUXFN·V� SRZHU�� 7KH�
VDIHW\�VXLWH�LV�DGYDQFHG�HQRXJK�WKDW�LW�ZLOO�GHWHFW�D�JUDGH�

FKDQJH� RQ� WKH� URDG� KRUL]RQ�
DQG� VSHHG� WKH� WUXFN� XS� WR�
KHOS� NHHS� \RX� LQ� WKH� ULJKW�
JHDU�� �'LVFODLPHU�� WKH�
DGYDQFHG�VDIHW\�VXLWH�LV�QR�
VXEVWLWXWH� IRU� WKH� GULYHU·V�
MXGJHPHQW� DQG� FRQWURO��
\RX�VWLOO�QHHG�WR�VWD\������
RQ� JXDUG� IRU� FKDQJLQJ�
URDG� FRQGLWLRQV� RU� WUDIILF���
$GGLWLRQDOO\�� QHYHU� XVH� WKH�
FUXLVH� LQ� LQFOHPHQW�

ZHDWKHU�� 
 
$38�8VDJH�YV��,GOH� 
7KLV� LV� D� ELJ� IDFWRU� ZLWK� IXHO� XVH� DQG� PHFKDQLFDO�
EUHDNGRZQV��8VLQJ� WKH�$38� LQ�SODFH�RI� LGOLQJ� WKH� WUXFN� LV�
RQH�RI�WKH�PRVW�LPSRUWDQW�WKLQJV�\RX�FDQ�GR�DV�D�GULYHU�WR�
HQVXUH� WKDW� \RXU� WUXFN� KDV� OHVV� GRZQWLPH� GXH� WR� D�
PHFKDQLFDO� EUHDNGRZQ� RI� WKH� DIWHU-WUHDWPHQW� V\VWHP��
:KHQ�D�WUXFN�LV�LGOLQJ��WKH�HQJLQH�GRHVQ·W�JHW�KRW�HQRXJK�
WR� FOHDQ� RII� WKH� VRRW� WKDW� KDV� EXLOW� XS� LQ� WKH� '3)� ILOWHUV��
:KHQ� WKLV� KDSSHQV� LW� FDXVHV� D� GRPLQR� HIIHFW� WKDW�� RQFH�
VWDUWHG�� LV�KDUG� WR� IL[�ZLWKRXW�D� WULS� WR�D�GHDOHU�RU� WKH�/7,�
VKRS�� 
 
7KH� QHZ� 3�� )UHLJKWOLQHUV� �����-������� DUH� HTXLSSHG� ZLWK�
DQ�$38�WKDW� LV�EXLOW�LQWR�WKH�WUXFN��7KH�VHWWLQJ�\RX�VKRXOG�
EH� XVLQJ� LV� ,QWHULRU� &RPIRUW� 0RGH�� 7KLV� ZRUNV� LQ�
FRQMXQFWLRQ� ZLWK� WKH� HQJLQH�� DIWHU-WUHDWPHQW� V\VWHP� DQG�
WKH� +9$&� V\VWHP� WKDW� LV� EXLOW� LQWR� WKH� WUXFN�� :KHQ�
HQJDJHG�WKH� WUXFN�ZLOO� VWDUW�DQG�UXQ� ORQJ�HQRXJK�WR�FRRO�
RU�KHDW�DV�QHHGHG��:KHQ�DFWLYH��WKLV�LV�D�KXJH�IXHO�VDYLQJV�
ZKLFK� ZLOO� DOORZ� \RX� WR� UXQ� PRUH� PLOHV� DQG� KDYH� OHVV�
PHFKDQLFDO�LVVXHV�GRZQ�WKH�URDG�� 
 

2XU� 3�� )UHLJKWOLQHUV� KDYH� D� &DUULHU�
&RPIRUW� 3UR� $38�� 7KHVH� ZRUN� ZHOO�
DQG�\RX�EHQHILW�IURP�D�VPDOOHU�GLHVHO�
HQJLQH� WKDW� GRHV� QRW� EXUQ� QHDUO\� DV�

PXFK�IXHO�DV�DQ� LGOLQJ� WUXFN�� �5HPLQGHU�� ,I�\RX�DUH�KDYLQJ�
$38�LVVXHV�DW�DQ\�WLPH��SOHDVH�UHDFK�RXW�WR�WKH�VKRS�VR�ZH�
FDQ�DVVLVW�\RX�ZLWK�JHWWLQJ�D�SODQ�IRU�UHSDLU�VWDUWHG�� 
 
7UXFN�DQG�7UDLOHU�7LUHV� 
'XULQJ� \RXU� SUH-WULS�� \RX� DOZD\V� FKHFN� \RXU� WLUHV� DQG�
SUHVVXUHV� -�ZH� NQRZ� WKDW� LV� D� YHU\� LPSRUWDQW� SDUW� RI� WKH�
LQVSHFWLRQ�� %XW� WKHUH� DUH�RWKHU� UHDVRQV� DV� WR�ZK\� LW� LV� VR�
LPSRUWDQW�WR�FKHFN�\RXU�WLUHV��-XVW�RQH�RU�WZR�WLUHV�RQ�\RXU�
WUXFN�RU�WUDLOHU�FDQ�FDXVH�XQQHFHVVDU\�ZHDU��WHDU��DQG�GUDJ�
RQ� WKH� HTXLSPHQW�� (QVXULQJ� \RXU� WLUHV� DUH� JRRG� WR� JR�
EHIRUH� UROOLQJ� ZLOO� DOORZ� \RX� WR� KDYH� IHZHU� WLUH-UHODWHG�
EUHDNGRZQV� DQG�PRUH�PLOHV-SHU-JDOORQ� -� WKHUHIRUH� IHZHU�
WULSV�WR�WKH�IXHO�VWRS��� 
 
,Q�FORVLQJ��,·P�KRSLQJ�\RX�ILQG�WKH�LQIRUPDWLRQ�KHOSIXO�DQG�
LQIRUPDWLYH�� 
 
,I�\RX�DUH�D�OHDVH�SXUFKDVH�GULYHU�WKDW�SD\V�IRU�IXHO��LW�LV�D�
VPDUW� EXVLQHVV�PRYH� WR� GR�ZKDW� \RX� FDQ� WR�PDNH� HYHU\�
JDOORQ�RI�IXHO�ZRUN�IRU�\RX�LQ�WKH�PRVW�HIILFLHQW�PDQQHU��,I�
\RX�DUH�D�FRPSDQ\�GULYHU��EHLQJ�HIILFLHQW�ZLWK�\RXU�IXHO�LV�
VLPSO\�D�PDUN�RI�JRRG�GULYLQJ�SUDFWLFHV�WKDW�D�SURIHVVLRQDO�
GULYHU�H[KLELWV� 
 
$W� WKH� HQG� RI� WKH� GD\�� EHLQJ� FRJQL]DQW� RI� IXHO�
HFRQRP\�ZLOO�EHQHILW�\RX�ZLWK� IHZHU�EUHDNGRZQV�DQG�
PRUH�PLOHV��$QG�LW�GRHVQ·W�KXUW�WR�EH�HQYLURQPHQWDOO\�
FRQVFLRXV�DERXW�WKH�GHFLVLRQV�ZH�PDNH�DQG�WKH�LPSDFW�
WKH\�KDYH�RQ�WKH�ZRUOG�DURXQG�XV�� 
 
,I� \RX� KDYH� DQ\� TXHVWLRQV� DERXW� DQ\WKLQJ� LQ� WKLV� DUWLFOH��
GRQ·W�KHVLWDWH�WR�UHDFK�RXW�WR�PH� 

´8VLQJ�WKH�$38�LQ�
SODFH�RI�LGOLQJ�LV�RQH�

RI�WKH�PRVW�
LPSRUWDQW�WKLQJV�

\RX�FDQ�GR�WR�HQVXUH�
\RXU�WUXFN�KDV�OHVV�

GRZQWLPH�µ 

)XHO�0DQDJHPHQW�	�<RX 
%\�5REHUW�%URFNPH\HU��%UHDNGRZQ�	�)XHO�$GPLQLVWUDWRU 

´:K\�FKRRVH�/7,�7UXFNLQJ"�:K\�QRW"��:LWK�YLHZV�OLNH�WKLV��WKH�
MRE�FDQ�EH�ZKDW�\RX�PDNH�RI�LW��([FHOOHQW�LQFRPH��VXSSRUW�VWDII�
WKDW�DFWXDOO\�FDUH��DQG�D�IDPLO\�RULHQWHG�WUXFNLQJ�FRPSDQ\�µ 

-/7,�'ULYHU�-XVWLQ�%UDQHN\ 
� 

)RU�PRUH�'ULYHU�7HVWLPRQLDOV��FKHFN�RXW�S��� 



3DJH�� 3DJH�� 

'ULYHU�7HVWLPRQLDOV 

&UDLJ�%UHQQIRHUGHU 
,·YH�EHHQ�ZLWK�/7,�IRU����\HDUV��DQG�WKH�RIILFH�VWDII�DOO�GR�DQ�H[WUDRUGLQDU\�MRE�WDNLQJ�FDUH�RI�DQ\�
SUREOHPV�WKDW�DULVH��)OHHW�PDQDJHUV�DUH�DOZD\V�PDNLQJ�VXUH�WKH�GULYHU�KDV�ORDGV�DQG�NHHSV�
PRYLQJ��ORDG�SODQQHUV�GR�D�VXSHUE�MRE�JLYLQJ�WKH�GULYHU�JRRG�PLOHV��DQG�/7,·V�VKRS�GRHV�DQ�
H[FHOOHQW�MRE�PDLQWDLQLQJ�WKH�HTXLSPHQW��$QG�LI�,·P�EURNHQ�GRZQ�RXW�RQ�URDG��WKH\·UH�WKHUH�
JHWWLQJ�PH�EDFN�XS�DQG�JRLQJ�DW�DOO�FRVW��/7,·V�SD\�LV�WKH�EHVW�LQ�WKH�EXVLQHVV��<RX�PDNH�JRRG�
PRQH\�DQG�WKH\�PDNH�VXUH�\RX�JHW�\RXU�KRPH�WLPH��)DPLO\�LV�PRVW�LPSRUWDQW�DW�/7,��$OO�WKLV�LV�
ZKDW�PDNHV�/7,�DQ�RXWVWDQGLQJ�FRPSDQ\�WR�GULYH�IRU� 

,Q� WKH�PRQWK�RI�0D\��/7,�KRVWHG�D� WHVWLPRQLDO�FRQWHVW�DPRQJ�RXU�GULYHUV��ZLWK�D�JUHDW� WXUQRXW��:H�UHFHLYHG�FRXQWOHVV�
DPD]LQJ�WHVWLPRQLDOV�FRPPHQGLQJ�/7,�LQ�D�QXPEHU�RI�DVSHFWV��:H�FDQQRW�H[SUHVV�RXU�JUDWLWXGH�HQRXJK�IRU�DOO�WKH�NLQG�
ZRUGV�\RX�KDYH�VSRNHQ�DERXW�RXU�RUJDQL]DWLRQ��:H�KRSH�WR�FRQWLQXH�WR�OLYH�XS�WR��DQG�H[FHHG�\RXU�H[SHFWDWLRQV�LQWR�WKH�
IXWXUH�� 7KDQN� \RX� WR� HYHU\RQH� ZKR� SURYLGHG� WKHLU� WKRXJKWV� RQ� RXU� RUJDQL]DWLRQ�� +HUH� DUH� MXVW� D� IHZ� RI� WKH� PDQ\�
WHVWLPRQLDOV�ZH�UHFHLYHG� 

*HUDOG�6WHDUQ 
,�ZDV�SUHWW\�VNHSWLFDO�EHIRUH�,�FDPH�WR�ZRUN�KHUH��,�VSRNH�ZLWK�-R�$QQ��WKH�5HFUXLWHU��IRU�
SUREDEO\���PRQWKV�EHIRUH�DFWXDOO\�GHFLGLQJ�WR�FRPH��&RPLQJ�WR�ZRUN�DW�/7,�KDV�FKDQJHG�P\�
OLIH��1RW�RQFH�KDYH�WKH\�HYHU�VKRUWFKDQJHG�PH�RQ�P\�SD\FKHFN��7KH\�KDYH�JLYHQ�PH�WKH�
VWDELOLW\�WKDW�,�VR�ORQJ�\HDUQHG�IRU��0DNLQJ�VXFK�JRRG�PRQH\�KDV�DOORZHG�PH�WR�WDNH�FDUH�RI�
PDMRU�REVWDFOHV�LQ�P\�OLIH��,�KDYH�SXW�D�VXEVWDQWLDO�DPRXQW�RI�PRQH\�DZD\��IL[HG�P\�FUHGLW��
DQG�SDLG�RII�FKLOG�VXSSRUW��,�FDQ�JR�RQ�DQG�RQ��WKH\�JDYH�PH�DQ�RSSRUWXQLW\�WR�VXFFHHG�DQG�,�
MXPSHG�RQ�LW�DQG�WRRN�LW��DQG�,�DP�YHU\�JUDWHIXO� 

6KDURQ�&ROHPDQ 
,�ZDQW�WR�VWDUW�RXW�E\�VD\LQJ�WKLV�LV�D�ZRQGHUIXO�FRPSDQ\�WR�ZRUN�IRU��(YHU\RQH��IURP�)OHHW�
0DQDJHPHQW�DQG�WKH�6KRS��WR�3D\UROO�DQG�5HFUXLWLQJ�KDV�EHHQ�VR�YHU\�KHOSIXO��,�ZDQW�WR�EUDJ�
DERXW�P\�)OHHW�0DQDJHU�&DGHH��VKH�LV�IDQWDVWLF��HDV\�WR�ZRUN�ZLWK��VR�XQGHUVWDQGLQJ��DQG�GRHV�
D�ZRQGHUIXO�MRE��,�KRSH�,�FDQ�UHWLUH�IURP�/7,��,·YH�EHHQ�ZLWK�D�IHZ�RWKHU�FRPSDQLHV�EXW�/7,�WRSV�
WKHP�DOO��,�FRXOG�JR�RQ�DQG�RQ�DERXW�HDFK�DQG�HYHU\�RQH�KHUH��VR�,�FDQ�VD\�ZLWK�FHUWDLQW\��WKLV�
FRPSDQ\�URFNV� 

-RDQQD�&DPSEHOO 
,�ILUVW�FRQWDFWHG�/7,�EDFN�LQ�'HFHPEHU��ZKHQ�,�VSRNH�ZLWK�P\�ZRQGHUIXO�5HFUXLWHU��-R�$QQ��6KH�
ZDV�YHU\�IULHQGO\��GLG�QRW�GHPDQG�DQ\WKLQJ��DQG�ZDV�YHU\�KHOSIXO�LQ�JHWWLQJ�PH�IURP�7H[DV�WR�
0DGLVRQ��,OOLQRLV��$IWHU�,�DUULYHG�KHUH�DQG�VWLOO�WR�WKLV�GD\��HYHU\RQH�KDV�DOZD\V�EHHQ�YHU\�ZLOOLQJ�
WR�OHQG�D�KDQG�LI�WKHUH
V�HYHU�VRPHWKLQJ�WKDW�\RX�GRQ
W�NQRZ�RU�FDQ
W�GR��,I�WKH�JRRG�/RUG
V�
ZLOOLQJ��,
P�JRLQJ�WR�VWD\�ZLWK�/7,�XQWLO�,�UHWLUH� 

-HUHP\�%DNHU 
,�FRXOG�QRW�ZRUN�DQ\ZKHUH�HOVH�DQG�VWLOO�EH�WUHDWHG�DQG�DSSUHFLDWHG�OLNH�,�DP�KHUH��7KLV�
FRPSDQ\�KDV�EURXJKW�PRUH�WR�WKH�WDEOH�WKDQ�DQ\�RWKHU�WUXFNLQJ�FRPSDQ\��2QH�RI�WKH�PDLQ�
UHDVRQV�,�UHFRPPHQG�/7,�LV�EHFDXVH�\RXU�VFKHGXOH�LV�YHU\�IOH[LEOH��7KH\�ZLOO�JLYH�\RX�WKH�KRPH�
WLPH�\RX�QHHG��JLYLQJ�\RX�WKH�RSSRUWXQLW\�WR�EH�KRPH�ZLWK�\RXU�IDPLO\�DQG�IULHQGV��$QRWKHU�
UHDVRQ�LV�WKH�PLOHDJH�DQG�SD\��/7,�JLYHV�\RX�DOO�WKH�PLOHV�\RX�QHHG�DQG�WKH�SD\�LV�H[WUDRUGLQDU\��
DORQJ�ZLWK�WKH�ERQXVHV�WKH\�RIIHU��7KH�ILQDO�UHDVRQ�,�UHFRPPHQG�/7,�LV�EHFDXVH�WKH\�DUH�D�YHU\�
IULHQGO\�FRPSDQ\��7KH\�FDUH�DERXW�HYHU\�LQGLYLGXDO�WUXFNHU�DQG�DOZD\V�WU\�WR�PDNH�\RX�IHHO�
FRPIRUWDEOH��7KH\�ZLOO�IL[�DQ\�SUREOHP�\RX�KDYH��7KHLU�HTXLSPHQW�LV�YHU\�QLFH�DQG�XS�WR�GDWH��
PDNLQJ�\RX�IHHO�DW�KRPH�LQ�\RXU�WUXFN��$OO�LQ�DOO��/7,�LV�D�VDIH�DQG�IULHQGO\�FRPSDQ\��DQG�,�
UHFRPPHQG�\RX�WDNH�D�FKDQFH�DQG�VHH�IRU�\RXUVHOI� 



%ULQJLQJ� QHZ� WHFKQRORJ\� DQG� WRROV� LQWR� RXU� RUJDQL]DWLRQ�
FDQ� LQFUHDVH� SURGXFWLYLW\�� ERRVW� VDOHV�� DQG� KHOS� PDNH�
EHWWHU��IDVWHU�GHFLVLRQV���$FKLHYLQJ�GLJLWDO�WUDQVIRUPDWLRQ�LV�
FULWLFDO� WR� RXU� RUJDQL]DWLRQ�� 6R�� LW� LV� ZLWK� JUHDW� SULGH� DQG�
H[FLWHPHQW� WKDW� ,� WDNH� WKLV� WLPH� WR� LQIRUP� \RX� RI� D� ZLGH�
UDQJLQJ�EXVLQHVV�HQKDQFHPHQW�� 
 
/7,� KDV� LQYHVWHG� LQ� XSJUDGLQJ� DQG� PRGHUQL]LQJ� RXU�
0F/HRG� 706� V\VWHP�� 7KLV� XSJUDGH� LQYROYHG� WKH�
LPSOHPHQWDWLRQ�RI���� OHYHOV�RI�V\VWHP� LPSURYHPHQWV�DQG�
XSJUDGHV��7KLV�V\VWHP�XSJUDGH�ZLOO�WUDQVIRUP�RXU�EXVLQHVV�
RSHUDWLRQV�� DOORZLQJ� XV� WR� DFKLHYH� RSHUDWLRQDO� H[FHOOHQFH�
DQG� LPSURYH� GULYHU� PLOHV� DQG� SURGXFWLYLW\� ZLWK� PHHWLQJ�
RXU�FXVWRPHUV·�H[SHFWDWLRQV� 
 
2XU�QHZ�0F/HRG�XSJUDGH�ZLOO�DOORZ� 
· ,QWHUIDFH�ZLWK�D�QHZ�WDEOHW�(/'�V\VWHP 

· 'HSOR\PHQW�RI�GLVSDWFK�WR�FHOO�SKRQHV 
· (IILFLHQW�SODQQLQJ 
· 2SWLPL]DWLRQ�RI�KRXUV 
 
:KLOH�RXU�2SHUDWLRQV�WHDP�LV�KDV�EHHQ�ZRUNLQJ�GLOLJHQWO\�
WR�HQVXUH�D�VPRRWK� WUDQVLWLRQ�ZLWK�D�VHDPOHVV�H[SHULHQFH�
IRU� RXU� (',� FXVWRPHUV� DQG� PLQLPDO� LQWHUUXSWLRQ� WR� RXU�
GULYHUV��QR�XSJUDGH�LV�ZLWKRXW�LWV�FKDOOHQJHV�DQG�REVWDFOHV���
:H�DUH�H[FLWHG� WR�EH�ZUDSSLQJ�XS�DOO� WHVWLQJ�DQG� IL[HV� WR�
V\VWHP�LVVXHV�DQG�KRSH�WR�EH������RSHUDWLRQDO�E\�HQG�RI�
WKH�-XO\�� 
 
:KDW�FDQ�\RX�H[SHFW" 
· 4XDOLW\�GLVSDWFK�EDVHG�RQ�+26 
· (IILFLHQW�URXWLQJ�RQ�KRPH�WLPH�HYHQWV�EDVHG�RQ�+26 
· 0LQLPDO�VLWWLQJ�ZKHQ�+26�DQG�0DFURV�DUH�UHOLDEOH 
· ,QFUHDVH� LQ� PLOHV� WR� DFKLHYH� LQFHQWLYH� EDVHG� RQ�

DFFXUDWH�FORFN�XWLOL]DWLRQ 

 
%\�/HD�+LQHV��'LUHFWRU�RI�2SHUDWLRQV 

3DJH�� 

,W·V�D�JRRG�WLPH�WR�EH� LQ�WKH�WUXFNLQJ�
EXVLQHVV�DQG�D�JUHDW�WLPH�WR�EH�DW�/7,��
'HPDQG� IRU� RXU� VHUYLFHV� LV� WKH�
VWURQJHVW�VLQFH�WKH�FDSDFLW\�FUXQFK�RI�
������ 
 
2XU� GLYHUVLILHG� FXVWRPHU� EDVH� KDV�
PRUH�WKDQ�HQRXJK�IUHLJKW� WR�NHHS�XV�
PRYLQJ� DQG� ZLWK� ELG� VHDVRQ�
HIIHFWLYHO\� FRPSOHWHG� LQ� 4��� /7,� KDV�
VHFXUHG�D�KHDOWK\�DQG�HIILFLHQW�GULYHU-
IULHQGO\� PL[� RI� FRQWUDFWHG� YROXPH�
DZDUGV�IURP�RXU�HQWHUSULVH�FXVWRPHUV�
ZLWK� GHQVH� ODQHV� DQG� D� KLJK�
SHUFHQWDJH�RI�GURS�DQG�KRRN�� 
 
0DUNHW� FRQGLWLRQV�� SHUIRUPDQFH� RI�

RXU� SURIHVVLRQDO� GULYHUV�� RSHUDWLRQDO�
H[HFXWLRQ� DQG� FXVWRPHU� VHUYLFH� E\�
WKH� RIILFH� VWDII�� VWURQJ� UHODWLRQVKLSV��
OHYHUDJH� RI� QHZ� WHFKQRORJLFDO� WRROV�
IRU� QHWZRUN� SODQQLQJ� DQG�
RSWLPL]DWLRQ�� DQG� RXU� ORQJ� KLVWRU\� RI�
RSHUDWLQJ� ZLWK� LQWHJULW\� WR� PHHW�
SHUIRUPDQFH� WDUJHWV� KDYH� DOO�
FRQWULEXWHG�WR�WKHVH�H[FHOOHQW�UHVXOWV�� 
 
'DWD� UHOHDVHG� IURP� &DVV� ,QIRUPDWLRQ�
6\VWHPV� )UHLJKW� ,QGH[�� ZKLFK� XVHV�
LQIRUPDWLRQ� IURP� RYHU� ���� ELOOLRQ� LQ�
IUHLJKW�ELOO�SD\DEOHV�RQ�EHKDOI�RI�PRUH�
WKDQ� ������ FXVWRPHUV� KDV� VKRZQ� D�
FRQWLQXHG�ULVH� LQ�ERWK�VKLSPHQWV�DQG�
H[SHQGLWXUHV� LQ� UHFHQW� PRQWKV��

&RPSDUHG� WR� 0D\� RI� ������ WKH� 7/�
/LQHKDXO� ,QGH[� LQFUHDVHG� ������� 7KH�
LQGH[�KDV�EHHQ�XS�RQ�D�PRQWK-RYHU-
PRQWK� FRPSDULVRQ� IRU� ��� VWUDLJKW�
PRQWKV� 
 
7KH� RYHUDOO� FRQVHQVXV� IURP� LQGXVWU\�
H[SHUWV� LV� WKDW� GHPDQG� ZLOO� UHPDLQ�
VWURQJ� IRU� PDQ\� PRQWKV�� 5REXVW�
FRQVXPHU� VSHQGLQJ�� GHSOHWHG�
LQYHQWRULHV�� DQG� FRQVWUDLQWV� RQ� WKH�
VXSSO\�VLGH�IRU�GULYHUV�DQG�HTXLSPHQW�
–� ZLWK� PDQ\� 2(0V� XQDEOH� WR� IXOILO�
RUGHUV�IRU�XS�WR���PRQWKV��LI�WKH\�ZLOO�
WDNH�WKH�RUGHUV�DW�DOO�–�ZLOO�SHUVLVW�IRU�
DW�OHDVW�WKH�UHPDLQGHU�RI������ 
 
7KH� VWDJH� LV� VHW� DQG� ZH� DUH� ZHOO�
SRVLWLRQHG� IRU� D� VXFFHVVIXO� VHFRQG�
KDOI�RI�WKH�\HDU��:H�PXVW�FRQWLQXH�WR�
EH� GLOLJHQW� LQ� WDNLQJ� FDUH� RI� RXU�
HPSOR\HHV� DQG� RXU� FXVWRPHUV� DQG�
REVHVVHG� ZLWK� EHFRPLQJ� PRUH�
HIILFLHQW� LQ�HYHU\WKLQJ�ZH�GR�WR�UHDFK�
RXU�JRDOV� 

6WDWH�RI�&DSDFLW\�LQ�WKH�,QGXVWU\ 
%\�%ULDQ�*LEDOD��93�RI�6DOHV ´7KH�RYHUDOO�

FRQVHQVXV�IURP�
LQGXVWU\�H[SHUWV�LV�
WKDW�GHPDQG�ZLOO�
UHPDLQ�VWURQJ�IRU�
PDQ\�PRQWKV�µ 

7HQGHU�5HMHFWLRQV�KDYH�KHOG�EHWZHHQ���-����VLQFH�6HSWHPEHU������ 

0F/HRG�,QYHVWPHQW�%ULQJV�0RUH�(IILFLHQW�2SHUDWLRQV 



3DJH�� 3DJH�� 

2YHU�WKH�FRXUVH�RI�WKH�ODVW�WZR�PRQWKV��/7,�KDV�QRWLFHG�D�
QXPEHU� RI� VKLIWV� DIIHFWLQJ� WKH� RQ-WKH-URDG� PDLQWHQDQFH�
H[SHULHQFHV� DW� RXWVLGH� UHSDLU� YHQGRUV�� � ,Q� JHQHUDO�� WKHUH�
KDYH� EHHQ� YDULRXV� IDFWRUV� WKDW� KDYH� PDGH� IRU� LQHIILFLHQW�
UHSDLUV�DQG�H[WHQGHG�GRZQWLPHV��� 
 
:H� EHOLHYH� WKHVH� GHOD\V� ZLOO� EH� WHPSRUDU\�� EXW� DUH�
PRQLWRULQJ� WKH� VLWXDWLRQV� FORVHO\�� � ,Q� WKH� PHDQWLPH�� ZH�
ZDQW� HYHU\RQH� WR� EH� DZDUH� RI� WKHVH� XQXVXDO� WLPHV� LQ�
PDLQWHQDQFH� 
 
7KH� ILUVW� LVVXH� WKDW� LV� DGGLQJ� WR� GRZQWLPH� LV� D� ODERU�
VKRUWDJH� DPRQJ� PHFKDQLFV�� � 5HSDLU� YHQGRUV�� IURP� ODUJH�
GHDOHUV�WR�WUXFN�VWRS�VKRSV��KDYH�KDG�D�YHU\�GLIILFXOW� WLPH�
DWWUDFWLQJ� PHFKDQLFV� WR� VXSSRUW� WKH� LQGXVWU\·V� EXV\QHVV���
&RQVHTXHQWO\��UHSDLU�VKRSV�KDYH�EHHQ�UHGXFLQJ�WKHLU�KRXUV�
–�PDLQO\� LQ� WKH� HYHQLQJV� DQG�ZHHNHQGV�–� FDXVLQJ� UHSDLUV�
WR�EH�VTXHH]HG�LQWR�VKRUWHQHG�KRXUV�RI�RSHUDWLRQ��� 
 
7KLV�KDV� OHG�WR�H[RUELWDQW�ZDLW� WLPHV�IRU�UHSDLU�GLDJQRVHV���
:H�DUH� VHHLQJ�GLDJQRVWLF�ZDLW� WLPHV�XS� WR� WZR�DQG� WKUHH�
GD\V�� � ,Q� UHVSRQVH� WR� WKHVH� VLWXDWLRQV�� ZH� DUH� UHSHDWHGO\�
UHDFKLQJ� RXW� IRU� WKH� VXSSRUW� RI� )UHLJKWOLQHU� WR� ZLHOG�
LQIOXHQFH� LQ�JHWWLQJ� /7,� WUXFNV� VHHQ�TXLFNHU�� �$QG�ZKLOH� D�
ZD\V� DZD\�� )UHLJKWOLQHU� LV� QDWLRQDOO\� UROOLQJ� RXW� DQ�
DFFUHGLWDWLRQ� V\VWHP� IRU� DOO� DXWKRUL]HG� GHDOHUV� WKDW�
PHDVXUHV�WKHLU�ZDLW�WLPHV�DJDLQVW�D�WDUJHW�RI���KRXUV��� 
 
7KH� VHFRQG� LVVXH� WKDW� LV� DGGLQJ� WR� GRZQWLPH� DW� RXWVLGH�
VKRSV� LV� D� VKRUWDJH� RI� SDUWV� –� LQFOXGLQJ� EDWWHULHV��
ZLQGVKLHOGV��1R;� VHQVRUV��PLFURFKLSV�� DQG�PDQ\�GLIIHUHQW�
ERG\� SDUWV�� � 0HFKDQLFV� DUH� QRW� WKH� RQO\� ZRUNIRUFH�
VHJPHQW� WKDW� KDV� H[SHULHQFHG� D� VKRUWDJH�� JHQHUDO�
PDQXIDFWXULQJ� KDV� DOVR� EHHQ� LPSDFWHG�� � :KLOH� WKLV� LV�
LPSURYLQJ�ZLWK�PRUH�DQG�PRUH�ZRUNHUV�UHWXUQLQJ�WR�WKHLU�
MREV� SRVW� &29,'-���� WKHUH� LV� VWLOO� D� GHOD\HG� VXSSO\� HIIHFW�
EHIRUH�RXWSXW�LV�IXOO\�UDPSHG�XS��� 
 
,Q� UHVSRQVH� WR� WKLV�� /7,·V� 0DLQWHQDQFH� 'HSDUWPHQW� KDV�
EHHQ� DVVLVWLQJ� RXWVLGH� UHSDLU� VKRSV� ZLWK� WKH� VRXUFLQJ� RI�
QHHGHG�SDUWV�IRU�UHSDLU� �:H�XWLOL]H�RXU�GLYHUVH�QHWZRUN�RI�
SDUWV� VXSSOLHUV� WR� VHH� ZKR� FDQ� JHW� D� SDUW� WR� DQ� RXWVLGH�
UHSDLU� VKRS� LQ� WKH� TXLFNHVW� PDQQHU�� � ,Q� VRPH� FDVHV�� ZH�
KDYH�RYHUQLJKWHG�SDUWV�IURP�RXU�VKRS·V�RQVLWH�LQYHQWRU\� 
 
/DVWO\�� GHOD\V� KDYH� EHHQ� FDXVHG� E\� WKH� LQFUHDVLQJ�
FRPSOH[LW\�RI� WKH�QHZ�HTXLSPHQW�� � ,Q�JHQHUDO�� D�SRLQW�RI�
SULGH�IRU�/7,�LV�WKH�DPRXQW�RI�QHZ-PRGHO�HTXLSPHQW�EHLQJ�
UDQ� LQ� WKH� IOHHW�–�RYHUDOO�� WKLV� LV�D�YHU\�SRVLWLYH�TXDOLW\� IRU�
/7,���%XW�WKH�HTXLSPHQW�LV�YHU\�DGYDQFHG�DQG�WKHUHIRUH�OHVV�
VWUDLJKWIRUZDUG�WR�UHSDLU���$GGLWLRQDOO\��EHFDXVH�WKHUH�LV�QR�
KLVWRULFDO�EUHDNGRZQ�IUHTXHQF\�HVWDEOLVKHG�IRU�QHZ�WUXFNV��
DSSURSULDWH� VWRFN� OHYHOV� IRU� UHSODFHPHQW� SDUWV� KDYH� QRW�
EHHQ�VHW�–�DOVR�UHVXOWLQJ�LQ�RFFDVLRQDO�SDUW�VKRUWDJHV� 
 
7KLV� ZLOO� FHUWDLQO\� LPSURYH� RYHU� WLPH�� � $V� PRUH� VKRSV�
EHFRPH� IXOO\� DFTXDLQWHG� ZLWK� ����� PRGHO� WUDFWRUV�� WKH�
JHQHUDO�VSHHG�DQG�SURILFLHQF\�LQ�UHSDLUV�ZLOO�LQFUHDVH��� 

 
,Q� VXPPDU\�� WKHVH� DUH� XQXVXDO� WLPHV�
IRU� PDLQWHQDQFH� –� HVSHFLDOO\�
PDLQWHQDQFH�RQ�WKH�URDG�� �7KLV� LV�ZK\�

/7,� KDV� EHHQ� DJJUHVVLYHO\� WDNLQJ� PHDVXUHV� WR� VSHHG� XS�
UHSDLUV�� LQFOXGLQJ� WDONLQJ� ZLWK� )UHLJKWOLQHU�� RYHUQLJKWLQJ�
SDUWV�� WUDQVSRUWLQJ� WKH� GULYHU� EDFN� WR� WKH� WHUPLQDO�� DQG�
IUHTXHQWO\�XVLQJ�ORDQHU�WUXFNV���:H�ZLOO�FRQWLQXH�WR�HQJDJH�
LQ� WKHVH� H[WUD-RUGLQDU\�PHDVXUHV� DV� ORQJ� DV� QHFHVVDU\� WR�
NHHS�RXU�GULYHUV�DQG�IUHLJKW�PRYLQJ� 
 
7KDQN� \RX� IRU� \RXU� SDWLHQFH� DV� ZH� ZRUN� WKURXJK� WKLV�
FRPSOLFDWHG� EUHDNGRZQ� HQYLURQPHQW�� � ,Q� WKH� PHDQWLPH��
WKH�ZD\V� WKDW� D� GULYHU� FDQ� EHVW� DVVLVW� /7,� LV� E\� H[KLELWLQJ�
SURDFWLYH�DQG�SURIHVVLRQDO�HTXLSPHQW-XVH�SUDFWLFHV�� � 7KLV�
LQFOXGHV� GRLQJ� WKRURXJK� SUH-WULS� LQVSHFWLRQV�� FKHFNLQJ�
DQG� PDLQWDLQLQJ� WLUH� SUHVVXUH�� DYRLGLQJ� DOO� HTXLSPHQW�
GDPDJHV��LGOLQJ�WKH�WUXFN�DV�OLWWOH�DV�SRVVLEOH��DQG�E\�QHYHU�
LJQRULQJ� WUXFN� UHJHQ� SURPSWV�� � 7KDQN� \RX� IRU� \RXU�
DVVLVWDQFH�KHUH�–�OHW·V�ZRUN�WRJHWKHU�WR�NHHS�RXU�RSHUDWLRQ�
PRYLQJ�VWURQJ� 

8QXVXDO�7LPHV�IRU�2Q-WKH-5RDG�0DLQWHQDQFH 
%\�&DPGHQ�&LYHOOR��([HFXWLYH�93 

7KHVH� DUH� H[FLWLQJ� WLPHV� IRU� /RJLVWLFV�� (QWHULQJ� D� SRVW�
&29,'� WUDQVSRUWDWLRQ� HQYLURQPHQW� SUHVHQWV� D� QHZ�
RSSRUWXQLW\�WR�DGMXVW�DQG�UH-DOLJQ�RXU�VWUDWHJ\�VR�WKDW�ZH�
FDQ�FRQWLQXH�JURZLQJ� 
 
&XVWRPHU�QHHGV�DQG�H[SHFWDWLRQV�IURP�EURNHUV�DUH�VKLIWLQJ�
DQG�IRU�XV�WR�VWD\�LQ�WKH�JDPH�ZH�KDYH�WR�EH�SUHSDUHG�WR�
PHHW�WKRVH�H[SHFWDWLRQV�KHDG�RQ��$OWKRXJK�VWUDWHJLHV�DUH�
DGMXVWHG�� WKH� FRUH� IRFXV� UHPDLQV� WKH� VDPH�� FXVWRPHU�
VHUYLFH��HIILFLHQF\��DQG�PD[LPL]LQJ�SURILWDELOLW\�� 
 
7KH�PDLQ� FKDOOHQJH� ZLOO� EH� WR� PDNH� RXU� RSHUDWLRQ� PRUH�
UHVLOLHQW�ZLWKRXW�ZHDNHQLQJ�RXU� FRPSHWLWLYHQHVV�� 7R�PHHW�
WKDW�FKDOOHQJH��ZH�DUH�VHOOLQJ�WKH�FXVWRPHU�RQ�ZKDW�ZH�FDQ�
WUXO\� RIIHU� LQ� WHUPV� RI� VHUYLFH� DQG� FRPPXQLFDWLRQ�� LQ� DQ�
DWWHPSW� WR� GLYHUW� WKH� FXVWRPHU·V� DWWHQWLRQ� DZD\� IURP�
IRFXVLQJ�RQ�FRVW�DORQH��2YHUDOO��ZH�DUH�ORRNLQJ�IRUZDUG�WR�
PDNLQJ�RXU�PDUN�LQ�WKLV�HYHU-FKDQJLQJ�ZRUOG�RI�/RJLVWLFV�� 

(YHU-&KDQJLQJ�:RUOG�RI�/RJLVWLFV 
%\�-DVRQ�+XQWHU��'LUHFWRU�RI�/RJLVWLFV 

3LFWXUH�WDNHQ�E\�'ULYHU�0DUNH�7XUQHU�LQ�6SULQJILHOG��2+� 
)RU�PRUH�3KRWRV�IURP�WKH�5RDG��FKHFN�RXW�S��� 



3DJH�� 

-XO\ 
.DWLH-0DULH�0HWWLOOH 
6WRQH\�&KHHN 
7HUUDQFH�%RFNKRII 
$QQ�%UDQGV 
'DUU\O�/RVK 
*HUDOG�6WHDUQ 
3LHUUH�/HHFK 
'RQQLH�+DUGHQ 
&DPGHQ�&LYHOOR 
6FRWW�0RUWHQVHQ 
%UDQGRQ�%HQWRQ 
&UDLJ�%UHQQIRHUGHU 
*DUQH\�3LQQL[ 
6WHSKHQ�%XUNV 
&RG\�*UD\ 
&DURO\Q�5DQJHO 

&KDG�7RUJHUVRQ 
0RQHD�.LPSOH 
:D\PRQ�'DQLHOV 
+DO�3DVFDOH 
$XVWLQ�:LOOLDPV 
'HQQLV�/RX[ 
7KRPDV�7D\ORU 
 
$XJXVW 
(GZDUG�)U\H 
7UHQWHQ�6WRXW 
5LFKDUG�:\OLH 
0LFNH\�6WDKOPDQ 
5REHUW�1RWR 
3DWULHFH�%UHODQG 
'DOH�9LVVHU 
5HEHFFD�+RZDUG 

-DPHV�*ODVVPH\HU 
6DXQGUD�6QRZGHQ 
6FRWW�0F&OLQWRFN 
'HVPRQG�5LWFKLH 
1RUPDQ�1HOVRQ 
6DPDQWKD�%DUWRQ 
'DPRQ�+XWVRQD 
0HOORGL�&ROO 
&HGULF�3LQVRQ 
7RQ\�%HQMDPLQ 
3DXOD�+HPP-9XVKDM 
0DUN�%HFNLQJ 
$OH[DQGHU�+HVVH 
$OYLQ�+DPLOWRQ 
.HYLQ�0F&XOORXJK 
-LPPLH�6KHSDUG 
-HUU\�0F'RQDOG 

-HVVLFD�.RYDULN 
 
6HSWHPEHU 
)RUUHVW�'DYLV 
&RU\�6SHHVH 
0DUW\�5HFRUG 
7UDYLV�%HOO 
*HRUJH�0D\HV 
7LPRWK\�6KHD 
/DUU\�5XWKHUIRUG 
/DUU\�&DSVKDZ 
.DWLH�0XOKROODQG 
6WHYH�:LJJLQV 
0DUN�'DYLVRQ 
5RGQH\�:HEE 
/DVKDQGD�&DUWHU 
$QJHOD�:DOOLV 

-HUHP\�%DNHU 
)UHGGLH�,YRU\ 
*HRUJH�-RKQVRQ 
0DUN�7D\ORU 
%LOO�5LOH\ 
-RKQ�/DEULH 
(PPDQXHO�)UD]LHU 
$VKOH\�0DQQ 
5DOSK�3DUNHU 
-RVHSK�+DFNHU 
7RGG�/RYDOOR 
-RKQ�%RHUQHU 
5LWD�6ZHQVRQ 
7UDYLV�0XUUD\ 
5RVHPDU\�&RQLQH 
:LOOLDP�%RZOLQJ 
*HRUJH�:HHGHQ 

��<HDU 
$QHO�$YGLF 
0DUN�%HFNLQJ 
7RQ\�%HQMDPLQ 
3DWULHFH�%UHODQG 
/DUU\�&DSVKDZ 
7HUU\�'DYLV 
0DUN�'DYLVRQ 
5KRQGD�'HODZDUH 
)UHGHULFN�)LJRODK 
$OYLQ�+DPLOWRQ 
*HRUJH�-RKQVRQ 
7LNH\LD�-RQHV 
<ROYDOGD�-RQHV 
0DUN�.OHLQ 
:LOOLDP�3HUU\ 
/DWRQ\D�5HHG 
&RU\�6SHHVH 

6WDQOH\�7UDYLV 
3HUF\�:DWVRQ 
0DU\�:LOFR[ 
&DUQHUD�<RXQJ 
 
��<HDUV 
0LFKHOOH�%XWFKHU 
6KDZQ�'XQQ 
(GZDUG�)U\H 
)UDQN�.X]PDQLF 
7RGG�/RYDOOR 
7UDEHLRQ�1REOHV 
+DO�3DVFDOH 
'RZQLQJ�3U\RU 
-RKQ�6WXUP 
-DPHV�6ZDQVRQ 
-HVVH�:HEE 
 

��<HDUV 
&RXUWQH\�%XWFKHU 
-DPHV�*ODVVPH\HU 
:DOWHU�+DUULV 
/HD�+LQHV 
&KDUOHV�+RDN 
%ULDQ�.OHF] 
*HUDOG�6WHDUQ 
'DOH�9LVVHU 
 
��<HDUV 
7DQQHU�*UHVV 
'RQQLH�+DUGHQ 
-DVRQ�+XQWHU 
'DYLG�<HLVOH\ 
 
��<HDUV 
0DQG\�/DQVGRQ 

.HLWK�0F'DQLHO 
$OIUHG�0LPV 
 
��<HDUV 
5DQGDOO�.XWFKPD 
:DOWHU�0DFOHRG 
&ODUHQFH�5KRGHV 
 
��<HDUV 
'XDQH�*DO\HDQ 
%ULDQ�*LEDOD 
 
��<HDUV 
5DOSK�3DUNHU 
0DUN�:KLWH 
 
��<HDUV 
*RUGRQ�%UHVVOHU 

.HQQHWK�2ZHQV 
 
���<HDUV 
+DVDQ�0XIWDUHYLF 
 
���<HDUV 
/HVD�%DXOW 
 
���<HDUV 
-HUU\�+HQULFKV 
 
���<HDUV 
&DURO\Q�5DQJHO 
 
���<HDUV� 
6WHYHQ�+DDV 

+DSS\�%LUWKGD\�WR�<RX� 

8SFRPLQJ�$QQLYHUVDULHV� 

'ULYHU�+DUU\�5XVK�	�KLV�JUDQGGDXJKWHU�.DOLHJKD�YLVLWLQJ�
+HUVKH\SDUN�LQ�+HUVKH\��3HQQV\OYDQLD 'ULYHU�6FRWW�0F&OLQWRFN·V�

VRQ��%ULDQ��ULGLQJ�DORQJ�LQ�
KLV�WUXFN� 

6XQVHW�SKRWR�WDNHQ�RI�-HUHP\�%DNHU·V�WUXFN 



3DJH�� 3DJH�� 

(PSOR\HH�$VVLVWDQFH�3URJUDP�7KURXJK�9R\D 

/LIH����� ��MXVW�ZKHQ�\RX�WKLQN�\RX�KDYH�LW�ILJXUHG�RXW��DORQJ�FRPHV�D�FKDOOHQJH���:KHWKHU�\RXU�QHHGV�DUH�ELJ�RU�VPDOO��WKLV�SURJUDP�LV�
KHUH�IRU�\RX�DQG�FDQ�KHOS�\RX�DQG�\RXU� IDPLO\� ILQG�VROXWLRQV�DQG�UHVWRUH�\RXU�SHDFH�RI�PLQG�� �%HVW�RI�DOO�� WKLV�SURJUDP�LV�VDIH�DQG�
FRQILGHQWLDO���7KLV�SURJUDP�LV�DYDLODEOH�IRU�DOO�/7,�HPSOR\HHV� 

 
$VVLVWDQFH�ZLWK� 

Mental Health Relationships or marital conflicts Child and eldercare 

Substance abuse Grief and loss Legal or financial issues 


