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3DJH�� 3DJH�� 

,� ZDQW� WR� ZLVK� DOO� RI� \RX� D� KDSS\��
SURVSHURXV��DQG�VXFFHVVIXO�\HDU�LQ�������� 
 
$V������LV�EHKLQG�XV��,�IHHO�LW�KDV�EHHQ�RQH�
RI� WKH� VWUDQJHVW�� PRVW� XQVHWWOLQJ�� DQG�
FKDOOHQJLQJ� \HDUV� WKDW� PDQ\� RI� XV� KDYH�
HYHU�H[SHULHQFHG��DQG�,�DP�FHUWDLQ�WKDW�ZH�
ZLOO� DOO� ZHOFRPH� ����� ZLWK� RSHQ� DUPV�� � ,�
ZDQW� WR� VWDUW� RXW� E\� WKDQNLQJ� HYHU\RQH� DW�
/7,� IRU� \RXU� FRPPLWPHQW� DQG� WKH� KDUG�
ZRUN� WKDW� \RX� DOO� KDYH� VKRZQ� WKURXJKRXW�
WKLV�FKDOOHQJLQJ�DQG�XQXVXDO�\HDU� �:LWK�DOO�
RI� XV� ZRUNLQJ� WRJHWKHU�� ZH� QRW� RQO\� JRW�
WKURXJK� WKH�PDQ\� FKDOOHQJHV�RI� ������ EXW�
ZH� DOVR� LPSURYHG� RXU� FRPSDQ\� LQ� PDQ\�
ZD\V�WKDW� ,�EHOLHYH�ZLOO�VHW�/7,�XS�IRU�JUHDW�
VXFFHVV�LQ�������,�DP�VR�SURXG�RI�HYHU\RQH�
DW� /7,� ZKR� KDV� VWHSSHG� XS�� DFFHSWHG�� DQG�
FRQTXHUHG� RXU� FKDOOHQJHV� DQG� KHOSHG�
PDNH�/7,�D�JUHDW�FRPSDQ\� 
 
,·P�YHU\�H[FLWHG�IRU�WKH�IXWXUH�RI�/7,�DV�ZH�

PRYH� LQWR� ������ ZLWK� RXU� PDQ\� QHZ�
SURJUDPV�DQG�EHQHILWV�IRU�GULYHUV��:H�KDYH�
D�QHZ�9DOXH/HDVH�3URJUDP�DOORZLQJ�GULYHUV�
WR� OHDVH�D� WUXFN�PRUH�SURILWDEO\� WKDQ�HYHU��
2XU� QHZ� /R\DOW\� 3URJUDP� UHZDUGV� RXU�
JUHDW� ORQJVWDQGLQJ� GULYHUV�� � $QG� RXU� QHZ�
3HU� 'LHP� 3URJUDP� VXEVWDQWLDOO\� LQFUHDVHV�
GULYHUV·� WDNH-KRPH� SD\�� � 7KHVH� DUH� MXVW� D�
IHZ� RI� WKH� H[FLWLQJ� FKDQJHV� ZH·YH� PDGH�
EXW�WKHUH�ZLOO�EH�PDQ\�PRUH�WR�FRPH� 
 
7KDQN�\RX�DJDLQ�IRU�\RXU�FRPPLWPHQW�DQG�
OR\DOW\� WR� /7,� � ,� DP� FRPPLWWHG� WR� WKH�
VXFFHVV� RI� HYHU\RQH� DW� /7,� DQG�PDNLQJ� XV�
WKH� EHVW� WUXFNLQJ� FRPSDQ\� WKHUH� LV�� ,� DP�
ORRNLQJ�IRUZDUG�WR�D�JUHDW�IXWXUH�WRJHWKHU�� 
 
:LWK�*UDWLWXGH� 
 
1LFKRODV�&LYHOOR 
3UHVLGHQW�	�&(2 
/7,�7UXFNLQJ�6HUYLFHV��,QF� 

0HVVDJH�IURP�WKH�3UHVLGHQW 7KH�&RYHU 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
� 

7KLV� 0LOH� 0DUNHU·V� FRYHU�
IHDWXUH·V�RQH�RI�RXU�JUHDW�
275� &RPSDQ\� 'ULYHUV��
(GGLH� &DOORZD\�� ,Q� WKLV�
LVVXH�� ZH� H[SORUH� VRPH�
H[FLWLQJ� QHZ� SURJUDPV��
ORRN� WRZDUG� ������ DQG�
PRUH�� 

+RZ�2SHUDWLRQV�&DQ�$VVLVW�LQ�<RXU�6XFFHVV�IRU����� 
%\�/HD�+LQHV��'LUHFWRU�RI�2SHUDWLRQV 
*RRG� GULYHUV� DUH� WKH� OLIHEORRG� RI� RXU� FRPSDQ\���
2SHUDWLRQV� LQ� FRQMXQFWLRQ� ZLWK� 5HFUXLWLQJ� DQG� WKH�
([HFXWLYH�0DQDJHPHQW�7HDP�KDYH�EHHQ�ZRUNLQJ�KDUG�RQ�
LQQRYDWLYH�LGHDV�WR�DVVLVW�LQ�UHFRJQL]LQJ�WKH�LPSRUWDQFH�RI�
RXU�RYHU-WKH-URDG�WHDP�PHPEHUV� 
 
/R\DOW\� 3D\� DQG�RXU� 3HU�'LHP� FDOFXODWLRQ� DGMXVWPHQW� DUH�
MXVW� WZR�RI� RXU�PRVW� UHFHQW� FKDQJHV� DIIHFWLQJ� WKH� GULYHU���
1HLWKHU� RI� WKHVH� UHTXLUH� \RX� WR� GR� DQ\WKLQJ� EHVLGHV�
FRQWLQXH�WR�EH�SDUW�RI�WKH�WHDP�� 
 
:H�KDYH�EHHQ�DJJUHVVLYHO\�XSGDWLQJ�RXU�HTXLSPHQW�ZKLFK�
KDV� DOORZHG� XV� WR� H[SDQG� RXU� 9DOXH� /HDVH� SURJUDP�
PDNLQJ�LW�HYHQ�PRUH�DIIRUGDEOH�WR�OHDVH�SXUFKDVH���7KLV�LV�
D� JDPH� FKDQJHU� IRU� WKRVH� ZKR� KDYH� DOZD\V� GUHDPHG� RI�
RZQLQJ�WKHLU�RZQ�WUXFN���:H�UHFRJQL]H�KRZ�LPSRUWDQW�LW�LV�
WR� VRPH� GULYHUV� DQG� KDYH� VSHQW� PDQ\� PRQWKV�
UHVWUXFWXULQJ� WKH�SURJUDP� WR�PDNH� LW� DIIRUGDEOH� DQG� YHU\�
FRPSHWLWLYH�WR�RWKHU�OHDVH�SXUFKDVH�SURJUDPV� 
 
,QWHUQDOO\��2SHUDWLRQV�LV�FRQWLQXDOO\�DQDO\]LQJ�GZHOO�WLPH�LQ�
RXU� ]RQHV� WR� EHWWHU� HYDOXDWH� RSSRUWXQLWLHV� WR� NHHS� RXU�
GULYHUV�PRYLQJ�HIILFLHQWO\�EHWZHHQ�ORDGV��� 
 
0RVW� UHFHQWO\�� SDUWQHULQJ� ZLWK� :DO-0DUW� KDV� FUHDWHG�
DGGLWLRQDO�RSSRUWXQLWLHV�DQG�WDNHQ�XV�WR�D�QHZ�OHYHO�LQ�WKH�
IUHLJKW�ZRUOG�� 7KLV�KDV�RQO\�EHHQ�SRVVLEOH�EHFDXVH�RI� WKH�
ODVHU�IRFXV�RI�RXU�'ULYHUV�DQG�WKH�2SHUDWLRQV�WHDP�ZKHQ�LW�
FRPHV�WR�EHLQJ�RQ-WLPH�IRU�ERWK�SLFN-XSV�DQG�GHOLYHULHV��� 
 
:KDW�FDQ�\RX�GR�WR�EH�PRUH�VXFFHVVIXO"�� 

· +26�� 3URSHU� FORFN�PDQDJHPHQW� DOORZV� \RX� WR� EH�
DYDLODEOH� IRU�PRUH� ORDG�RSWLRQV�� � (YHU\� WLPH� \RX�SLFN�
XS�DQG�GHOLYHU�D�ORDG�RQ-WLPH�WKH�SODQQHUV�DUH�DEOH�WR�
SXW� \RX� RQ� \RXU� QH[W� ORDG� ZLWKRXW� +26� LVVXHV�
KLQGHULQJ�\RXU�DYDLODELOLW\��� 

· 5HOLDELOLW\�� (YHU\�WLPH�\RX�FRPH�RXW�RI�KRPH�WLPH�
DV�VFKHGXOHG�\RX� VHW�\RXUVHOI�XS� IRU�VXFFHVV�DV� ORDGV�
DUH�SODQQHG�EDVHG�RQ� WKH� GDWH� DQG� WLPH� \RX� WROG�XV�
\RX�ZRXOG�EH�UHDG\��� 

· &RPPXQLFDWLRQ�� &RPPXQLFDWLQJ� ZLWK� \RXU� )OHHW�
0DQDJHU� DQG� XVLQJ� \RXU� PDFURV� FRUUHFWO\� DQG�
HIILFLHQWO\� VKLQHV� D� OLJKW� RQ� \RXU� DYDLODELOLW\� IRU� \RXU�
QH[W�ORDG� 

 
:H�DUH�DFWLYHO\�WU\LQJ�WR�PDNH�HDFK�GULYHU�WKH�QH[W�PLOOLRQ�
PLOH�GULYHU�IRU�/7,�� �7KH�RSSRUWXQLWLHV�KDYH�QHYHU�EHHQ�VR�
HDV\�WR�DFKLHYH�DQG�DOO�DUH�GHVLJQHG�WR�DVVLVW�\RX� LQ�\RXU�
ILQDQFLDO�VXFFHVV��� 
 
$OO�)OHHW�0DQDJHUV�KDYH�EHHQ�HGXFDWHG�LQ�DOO�RXU�LQFHQWLYH�
RSSRUWXQLWLHV��VR�SOHDVH�IHHO�IUHH�WR�GLVFXVV�ZLWK�WKHP�\RXU�
SHUVRQDO�JRDOV�VR�WKH\�FDQ�DVVLVW�\RX�LQ�REWDLQLQJ�WKHP�� 



3DJH�� 

,QWURGXFLQJ�/7,·V�1HZ�9DOXH/HDVH�3URJUDP 
%\�&KULVWLDQ�&LYHOOR��0DUNHWLQJ�5HODWLRQV�0DQDJHU 
$V�\RX·YH�OLNHO\�DOUHDG\�KHDUG��/7,�KDV�
FUHDWHG� D� QHZ� 9DOXH/HDVH� 3URJUDP�
WKDW� ZH·UH� YHU\� H[FLWHG� DERXW�� 7KH�
SURJUDP� LV� GHVLJQHG� WR� HQVXUH� WKH�
VXFFHVV� RI� PRWLYDWHG� GULYHUV� ZKR�
ZDQW� WR� WDNH� WKHLU� FDUHHU� WR� WKH� QH[W�
OHYHO� E\� OHDVLQJ� D� WUXFN�� :H� WUXO\�
EHOLHYH� WKDW� RXU� QHZ� 9DOXH/HDVH�
3URJUDP�RIIHUV�WKH�EHVW�OHDVH�WHUPV�LQ�
WKH�LQGXVWU\��,W�GRHV�WKLV�E\�SURYLGLQJ�
\RX�WKH�PRVW�YDOXH�DW�WKH�ORZHVW�FRVW� 
 
8QPDWFKHG�9DOXH 
$W� RWKHU� FRPSDQLHV�� W\SLFDOO\�ZKHQ� D�
GULYHU� VLJQV� D� VKRUW-WHUP� OHDVH� RQ� D�
WUXFN�� WKH\� HQG� XS� SD\LQJ�
FRQVLGHUDEO\� ODUJH� OHDVH� SD\PHQWV��
%XW� WKURXJK� RXU� QHZ� 9DOXH/HDVH�
3URJUDP��GULYHUV�KDYH�WKH�RSSRUWXQLW\�
WR RZQ�D�WUXFN�LQ�DV�OLWWOH�DV�WZR�\HDUV��
ZLWK� ORZ�� DIIRUGDEOH� OHDVH�
SD\PHQWV� 2I� FRXUVH�� ORQJHU-WHUP�
OHDVHV� ZLOO� RIIHU� HYHQ� VPDOOHU� OHDVH�
SD\PHQWV�� 'HSHQGLQJ� RQ� WKH� WUXFN�
DQG� OHQJWK� RI� OHDVH�� SD\PHQWV� UDQJH�
IURP�DV�ORZ�DV������WR������SHU�ZHHN� 
 
&RPSDQLHV� WKDW� RIIHU� VXFK� ORZ� OHDVH�
UDWHV� GR� VR� E\� UHTXLULQJ� D� ODUJH�
GRZQSD\PHQW�� E\� LQFOXGLQJ� KLGGHQ�
FRVWV��RU�FRQWLQJHQW�RQ�D�FUHGLW�FKHFN��
%XW� /7,� GRHV� QRQH� RI� WKDW�� QR�
GRZQSD\PHQW�� QR� KLGGHQ� FRVWV�� DQG�
QR�FUHGLW�FKHFN��(YHU\WKLQJ�DERXW�RXU�
SURJUDP�LV�GHVLJQHG�IRU�WKH GULYHUV WR�
EH�VXFFHVVIXO� 
 
)OH[LELOLW\�LQ�/HDVH�3D\PHQWV 
/7,� RIIHUV� PDQ\� GLIIHUHQW� OHDVH�
RSWLRQV�� VR� \RX� FDQ� FKRRVH� WKH� RQH�
WKH� EHVW� ILWV� \RXU� QHHGV� DQG�
SUHIHUHQFHV� 
 
2Q� \RXU� ILUVW� ZHHN� DV� D� 9DOXH/HDVH�
'ULYHU��\RX�ZRQ·W�KDYH� WR�SD\�D� OHDVH�
SD\PHQW��7KLV�LV�WR�HQVXUH�SURILWDELOLW\�
ULJKW�RXW�RI�WKH�JDWH�  
 
$OVR�� ZH� NQRZ� WKDW� WKH� XQH[SHFWHG�
ZLOO� KDSSHQ� ZKHQ� \RX·UH� RXW� RQ� WKH�
URDG��7KDW·V�ZK\�ZH�DOVR�JLYH�\RX�WKH�
SHDFH� RI�PLQG� WR GHIHU� XS� WR� WZR�
OHDVH� SD\PHQWV� D� \HDU��JLYLQJ�\RX�
WKH�VHFXULW\�\RX�QHHG�WR�IRFXV�RQ�WKH�
URDG� DQG� QRW� RQ� \RXU� ZHHNO\�
SD\PHQW� 
 
 

5HYHQXH 
9DOXH/HDVH� 'ULYHUV� QRZ� UHFHLYH�
������PLOH� RQ� ORQJHU� ORDGV� DQG�
������PLOH� RQ� VKRUWHU� ORDGV�� SOXV�
�����PLOH� 3URGXFWLYLW\� 3D\�� <RX·OO�
DOVR� UHFHLYH� IXHO� VXUFKDUJH�
RQ DOO PLOHV�� $W� WKLV� UDWH�� \RXU�
H[SHQVHV� ZLOO� DOZD\V� EH�
PDQDJHDEOH� 
 
)XUWKHUPRUH�� 9DOXH/HDVH� 'ULYHUV�
UHFHLYH� D� VXEVWDQWLDO� GLVFRXQW� RI�
����-�����JDOORQ� RQ� DOO� IXHO�
SXUFKDVHV��7KHVH�GLVFRXQWV�ZLOO�VDYH�
\RX�RYHU��������HDFK�\HDU� 
 
,Q�&RQFOXVLRQ 
7R� VXPPDUL]H�� KHUH� DUH� VRPH� RI� WKH�
JUHDW�EHQHILWV�RI�WKLV�SURJUDP� 
· ������PLOH�UHYHQXH��ORQJHU�ORDGV� 
· ������PLOH�UHYHQXH��VKRUWHU�ORDGV� 
· �����PLOH�3URGXFWLYLW\�3D\ 
· )XHO�6XUFKDUJH�RQ�DOO�PLOHV 
· 2YHU� ������� RI� IXHO� VDYLQJV� HDFK�

\HDU� 
· 1R�OHDVH�SD\PHQW�RQ�ILUVW�ZHHN 
· �� ZHHNV� SHU� \HDU� ZLWK� QR� OHDVH�

SD\PHQWV 
· :HHNO\� HVFURZ� FRYHUV� EX\RXW�

FRVW 
· 1R� GRZQ� SD\PHQW�� QR� FUHGLW�

FKHFN 

· /RZ�OHDVH�UDWHV 
· 1R�KLGGHQ�IHHV 
 
:H� VHH� WKLV� QHZ� SURJUDP� DV�
VRPHWKLQJ� WR� JHW� H[FLWHG� DERXW�� DQG�
ZH�KRSH�\RX�GR�WRR��:H�WUXO\�EHOLHYH�
WKDW�ZKHQ�\RX�DGG�XS�DOO� WKH� IDFWRUV��
/7,·V� /HDVH� 3XUFKDVH� SURJUDP� EHDWV�
DQ\� RWKHU� FRPSHWLWRUV·� SURJUDPV� RXW�
WKHUH� 
 
,I� \RX·UH� LQWHUHVWHG� LQ� EHFRPLQJ� D�
9DOXH/HDVH� 'ULYHU�� RU� VLPSO\� KDYH�
TXHVWLRQV� RU� ZDQW� PRUH� LQIRUPDWLRQ��
UHDFK�RXW�WR�D�5HFUXLWHU��7KH\�ZLOO�JLYH�
\RX� WKH� LQIRUPDWLRQ� \RX� QHHG� DQG�
ZRUN�ZLWK�\RX�HYHU\�VWHS�RI�WKH�ZD\� 

 :HHNO\�0LOHV 1HW�3D\�%HIRUH�2ZQHUVKLS 1HW�3D\�$IWHU�2ZQHUVKLS 

����� ��������-�������� ��������-�������� 

����� ��������-�������� ��������-��������� 

����� ��������-�������� ���������-��������� 

$IWHU�FRPSOHWLQJ�\RXU�OHDVH��\RX·OO�RZQ�RI�D�WUXFN�YDOXHG�DW���������-��������� 



3DJH�� 3DJH�� 

 ([DPSOH��  

  1R 
3HU�'LHP 

1HZ�3HU�'LHP�
������GD\V� 'LIIHUHQFH  2OG 

3HU�'LHP 
1HZ�3HU�'LHP�
������GD\V� 'LIIHUHQFH 

        

7D[DEOH�3D\ ������ ������� ���������  ������� ������� �������� 

3HU�'LHP Q�D ������� �������  ������� ������� ������ 
),&$�	�0HGLFDUH�
7D[HV�������� ������ ������ ������  ������ ������ ����� 

)HG�7D[HV������ ������� ������ ������  ������ ������ ������ 

6WDWH�7D[HV����� ������ ������ ������  ������ ������ ����� 

:HHNO\�7DNH�+RPH ������ ������� ������  ������� ������� ������ 

$QQXDO�7DNH�+RPH ���������� ���������� ��������  ���������� ���������� ��������� 

([DPSOH�� 

3HU� GLHP� LV� DQ� DOORZDQFH� SDLG� IRU� ORGJLQJ�� PHDOV�� DQG�
LQFLGHQWDO� H[SHQVHV� LQFXUUHG� ZKHQ� WUDYHOOLQJ�� ,Q� PLG-
'HFHPEHU�� /7,� DGMXVWHG� WKH� SURFHGXUH� XVHG� WR� FDOFXODWH�
SHU� GLHP� IRU� DOO� RI� ����� DQG� PRYLQJ� IRUZDUG�� 7KH� QHZ�
SURFHGXUHV�EHWWHU�PLUURU�WKH�XSGDWHG�JXLGHOLQHV�IURP�WKH�
,56�� 7KLV� FKDQJH� LV�JRLQJ� WR� UHVXOW� LQ� OHVV� WD[DEOH� LQFRPH�
DQG� PRUH� PRQH\� LQ� \RXU� SRFNHW� HDFK� ZHHN�� 7KH� QHZ�
FDOFXODWLRQ� ZLOO� PRYH� ���� SHU� GD\� IRU� HYHU\� QLJKW� WKDW�
\RX·UH� DZD\� IURP� KRPH� WR� QRQ-WD[DEOH� LQFRPH��2Q� \RXU�
ILUVW� GD\� DQG� ODVW� GD\� RI� ZRUNLQJ� DZD\� IURP� KRPH�� WKH�
DPRXQW�ZRXOG�EH�SUR-UDWHG� WR�����RU��������SHU�GD\� WR�
QRQ-WD[DEOH� LQFRPH�� 7KLV� DGMXVWPHQW� LQ� FDOFXODWLQJ� \RXU�
GDLO\� SHU� GLHP� ZLOO� UHVXOW� LQ� D� ZHHNO\� LQFUHDVH� RI�
DSSUR[LPDWHO\����-����SHU�ZHHN�LQ�\RXU�QHW�SD\� 
 
7R�KHOS�SURYLGH�D�EHWWHU�XQGHUVWDQGLQJ�RI�WKHVH�SHU�GLHP�

EHQHILWV�� ZH·YH� LQFOXGHG� �� H[DPSOHV� EHORZ�� )LUVW�� ZH�
GHPRQVWUDWH� WKH� QHW� SD\� EHQHILWV� RI� KDYLQJ� D� SHU� GLHP�
DOORFDWLRQ� YV� QRW� KDYLQJ� D� SHU� GLHP� DOORFDWLRQ�� ,Q� WKH�
VHFRQG�H[DPSOH��ZH�KLJKOLJKW� WKH�GLIIHUHQFH�EHWZHHQ�RXU�
ROG�SHU�GLHP�JXLGHOLQHV�DQG�RXU�QHZ�SHU�GLHP�JXLGHOLQHV��
7KH� GULYHU� LQ� WKHVH� H[DPSOHV� KDV� ������ PLOHV� DQG� HDUQV�
������SHU�PLOH��7KH�GULYHU�ZLOO�VSHQG���GD\�DW�KRPH��DQG���
GD\V� DZD\� IURP� KRPH� ZRUNLQJ�� $V� \RX� FDQ� VHH� LQ� ERWK�
H[DPSOHV�� WKHUH�DUH�VXEVWDQWLDO� WD[�VDYLQJV� WKDW�ZLOO� UHVXOW�
LQ�LQFUHDVHG�WDNH�KRPH�SD\�HDFK�ZHHN�� 
 
,Q� WKH� ILUVW� H[DPSOH�� WKH� GULYHU� ZLOO� UHGXFH� WKHLU� WD[DEOH�
LQFRPH� E\� �������� SHU� ZHHN� ZKLFK� ZLOO� UHVXOW� LQ� DQ�
LQFUHDVH�RI�DOPRVW�����SHU�ZHHN�RU�RYHU��������SHU�\HDU�LQ�
DGGLWLRQDO�WDNH�KRPH�SD\� 
 
,Q�WKH�VHFRQG�H[DPSOH��WKH�GULYHU�ZLOO�UHGXFH�WKHLU�WD[DEOH�
LQFRPH�E\��������SHU�ZHHN�ZKLFK�ZLOO�UHVXOW�LQ�DQ�LQFUHDVH�
RI� ������� SHU�ZHHN� RU� RYHU� ������� SHU� \HDU� LQ� DGGLWLRQDO�
WDNH�KRPH�SD\� 

/7,� ODXQFKHG�D�QHZ�LQFHQWLYH�LQ�2FWREHU�WR�UHFRJQL]H�DQG�
UHZDUG� GULYHUV� WKDW� KDYH� VWD\HG�ZLWK� /7,� DQG� FRQWLQXH� WR�
SHUIRUP� DW� KLJK� OHYHOV�� /7,·V� /R\DOW\� 3D\� LV� D� TXDUWHUO\�
ERQXV�WKDW� LV� WLHUHG�EDVHG�RQ�WKH�ORQJHYLW\�RI�FRQWLQXRXV�
HPSOR\PHQW� ZLWK� /7,�� DQG� LQFUHDVHV� WKH� ORQJHU� \RX� VWD\�
ZLWK�/7,�� 
 
/R\DOW\�3D\�UHZDUGV�GULYHUV�ZKR�VDIHO\�DYHUDJH�RYHU�������
PLOHV� SHU� ZHHN� RYHU� WKH� TXDUWHU�� PXFK� OLNH� 3URGXFWLYLW\�
3D\��ZKLFK� UHZDUGV�GULYHUV�ZKR�VDIHO\�DYHUDJH�RYHU�������
PLOHV� SHU� ZHHN� ZLWK� D� �����PLOH� ERQXV�� 7KH� PDLQ�
GLIIHUHQFH� LV� WKDW� WKH� VL]H� RI� WKH� SD\RXW�ZLWK� /R\DOW\� 3D\�
GHSHQGV�RQ�WKH�ORQJHYLW\�RI�\RXU�HPSOR\PHQW�ZLWK�/7,� 
 
,I� \RX·YH� EHHQ� ZLWK� /7,� IRU� RYHU� RQH� \HDU�� \RX·OO� HDUQ� DQ�
H[WUD������PLOH�IRU�WKDW�TXDUWHU��,I�\RX·YH�EHHQ�ZLWK�/7,�IRU�
RYHU�RQH�\HDU�EXW�OHVV�WKDQ����\RX·OO�HDUQ������PLOH��$QG�LI�
\RX·YH�EHHQ�ZLWK�/7,� IRU�RYHU���\HDUV��\RX·OO�HDUQ�DQ�H[WUD�
�����PLOH�� 7KH� ERQXV� LV� SDLG� RQ� DOO� GLVSDWFKHG� PLOHV��
ORDGHG�DQG�XQORDGHG�IRU�WKH�TXDUWHU� 

%HWZHHQ� /R\DOW\� 3D\� DQG� 3URGXFWLYLW\� 3D\� \RX� FDQ� DGG�
�����WR�\RXU�PLOHDJH�SD\��WKDW�FDQ�EH�RYHU��������DGGHG�WR�
\RXU� DQQXDO� LQFRPH�� )RU� PRUH� LQIRUPDWLRQ�� FRQWDFW� \RXU�
)OHHW�0DQDJHU�RU�5HFUXLWLQJ� 
 
4XDOLILFDWLRQV� 
· (PSOR\HG�E\�/7,�IRU�WKH�HQWLUH�4XDUWHU 
· $YHUDJH�RYHU�������PLOHV�SHU�ZHHN�RYHU�WKH�TXDUWHU 
· 1R� SUHYHQWDEOH� DFFLGHQW�� LQMXU\�� FDUJR� FODLP�� RU�

GDPDJH�WR�HTXLSPHQW 
 
%RQXVHV� 
· ��<HDU� �������PLOH 
· �-��<HDUV� �������PLOH 
· !��<HDUV� �������PLOH 

,QWURGXFLQJ��/R\DOW\�3D\ 
%\�%LOO�5LOH\��'LUHFWRU�RI�6DIHW\�	�5HFUXLWLQJ 

1HZ�3HU�'LHP�3D\ 
%\�%LOO�5LOH\��'LUHFWRU�RI�6DIHW\�	�5HFUXLWLQJ 



3DJH�� 

$PDQGD� LV� RQH� RI� /7,·V� &XVWRPHU� 6HUYLFHV�
5HSUHVHQWDWLYHV� DQG� KDV� EHHQ� ZLWK� RXU�
FRPSDQ\� IRU���\HDUV��5HFHQWO\��$PDQGD�ZDV�
��RI� ���SHRSOH� WR�EH� UHFRJQL]HG�E\� 7RRWVLH�
5ROO�IRU�SURYLGLQJ�([FHOOHQW�&XVWRPHU�6HUYLFH�
IRU������ 
 

$PDQGD� LV� DQ� LQYDOXDEOH� PHPEHU� RI� RXU�
2SHUDWLRQV� WHDP� DQG� ZH� JUHDWO\� DSSUHFLDWH�
DOO� WKDW� VKH� GRHV� IRU� XV�� 6KH� DOZD\V� KDV� D�
SRVLWLYH�DWWLWXGH�DQG�DQ�LQ-GHSWK�NQRZOHGJH�
RI� WKH� FXVWRPHUV� VKH� ZRUNV� ZLWK�� :H� DUH�
SURXG� WR�KDYH�$PDQGD� UHSUHVHQW� /7,� WR�RXU�
FXVWRPHUV�DQG�JUDWHIXO�WR�KDYH�KHU�DV�SDUW�RI�
WKH� /7,� IDPLO\�� &RQJUDWXODWLRQV� RQ� \RXU�
UHFRJQLWLRQ� -� LW� LV� ZHOO� GHVHUYHG�� DQG� 7KDQN�
<RX� 

(PSOR\HH�6KRXW�2XW� 
$PDQGD�/HZLV 

/LNH�PDQ\�RWKHU�SHRSOH��\RX�PD\�EH�WKLQNLQJ�DERXW�ZKDW�
\RX�ZRXOG�OLNH�WR�DFFRPSOLVK�LQ������RU�ZKDW�OLIH�FKDQJHV�
\RX�FRXOG�PDNH��&RPPRQ�1HZ�<HDU·V� UHVROXWLRQV� LQFOXGH�
ORVLQJ�ZHLJKW�� H[HUFLVLQJ��JHWWLQJ�RUJDQL]HG�� OHDUQLQJ�QHZ�
VNLOOV�DQG�VDYLQJ�PRQH\� 
 
7R�DFKLHYH�\RXU�UHVROXWLRQV��WU\�WKH�IROORZLQJ�VWUDWHJLHV� 
· 6HW�D�JRDO�WKDW�PRWLYDWHV�\RX� 
· 6HW�D�JRDO�WKDW�LV�VSHFLILF� 
· 6HW�D�JRDO�WKDW�LV�PDQDJHDEOH�RU�DWWDLQDEOH� 
· :ULWH�GRZQ�\RXU�JRDOV�WR�HVWDEOLVK�LQWHQWLRQ� 
· 6KDUH� \RXU� JRDOV� ZLWK� RWKHUV� WR� LQFUHDVH�

DFFRXQWDELOLW\� 
 
5HDG\��6HW��*R� 
�����KDV� OLNHO\�JLYHQ� \RX� WLPH� WR� UHIOHFW� DQG� WKLQN� DERXW�
ZKDW� \RX·G� OLNH� WR� FKDQJH� DERXW� \RXU� OLIHVW\OH�� 7KLV� LV� D�
JRRG�WLPH�WR�PDNH�SRVLWLYH� OLIH�FKDQJHV�DQG�VWULYH�IRU�DQ�
RYHUDOO� KHDOWKLHU� VHOI�� &RQVLGHU� WKH� IROORZLQJ� ILYH� WLSV� WR�
VWDUW�WKH�QHZ�\HDU�RII�ULJKW� 
 
1. &KHFN� LQ� RQ� \RXU� PHQWDO� KHDOWK��0HQWDO�KHDOWK�LV�

MXVW� DV� LPSRUWDQW� DV� SK\VLFDO� KHDOWK� LQ� EXLOGLQJ� D�
KHDOWK\� OLIHVW\OH�� 5HDFK� RXW� WR� D� SURIHVVLRQDO� LI� \RX�
QHHG�KHOS� 

2. %H� VRFLDO�� ,VRODWLQJ�GXULQJ�WKH�&29,'-���SDQGHPLF�
GRHVQ·W� KDYH� WR� PHDQ� ORQHOLQHVV�� 5HFRQQHFW� ZLWK�
RWKHUV�YLUWXDOO\�RU�ZKLOH�SUDFWLFLQJ�VRFLDO�GLVWDQFLQJ� 

3. *HW� UHJXODU� FKHFNXSV�� 6WD\� XS� WR� GDWH� RQ� \RXU�
DQQXDO� SK\VLFDOV� DQG� QHFHVVDU\� KHDOWK� WHVWV��
6FUHHQLQJV� FDQ� KHOS� LGHQWLI\� KHDOWK� LVVXHV� WR� EH�
DGGUHVVHG� 

4. 'ULQN� PRUH� ZDWHU�� &RQVXPLQJ� VXJDU\� GULQNV�� OLNH�
MXLFH� RU� VRGD�� FDQ� FDXVH� OLYHU� GDPDJH�� SUHPDWXUH�
DJLQJ� DQG� DQ[LHW\�� $YRLG� H[FHVVLYH� DOFRKRO�
FRQVXPSWLRQ�DV�ZHOO� 

5. &RXQW� QXWULHQWV�� QRW� FDORULHV�� )RFXV�RQ�LPSURYLQJ�
WKH�RYHUDOO� TXDOLW\�RI� \RXU� GLHW� DQG�QRW�JHWWLQJ� KXQJ�
XS� RQ� FDORULHV�� $FKLHYH� WKLV� E\� DGGLQJ� PRUH� ILEHU��
SURWHLQ�DQG�SURELRWLFV�WR�\RXU�GLHW� 

 

,I�\RX�GR� MXVW�RQH�WKLQJ� LQ�������FRQVLGHU�PDNLQJ�WLPH�
IRU�\RXUVHOI��,GHQWLI\�WKH�DFWLYLWLHV�WKDW�PDNH�\RX�KDSS\�
RU� IXOILOOHG� DQG� SULRULWL]H� WKHP�� 7DON� WR� \RXU� GRFWRU� RU�
PHQWDO� KHDOWK� SURIHVVLRQDO� IRU� JXLGDQFH� DQG� VXSSRUW�
ZLWK�OLIHVW\OH�FKDQJHV� 

+HDOWK�	�:HOOQHVV� 
��:D\V�WR�6WDUW�<RXU�<HDU�2II�5LJKW 

6KRXW�RXW�WR�RXU�DPD]LQJ�5HFUXLWHUV��-R�$QQ�	�0LFKHOOH��IRU�
RUJDQL]LQJ�D�&KULVWPDV�WR\�GULYH�IRU�D�ORFDO�)RVWHU�*UDQGSDUHQW�
3URJUDP��DQG�WR�DOO�WKH�GULYHUV�DQG�HPSOR\HHV�ZKR�PDGH�VXFK�

JHQHURXV�GRQDWLRQV��OHDGLQJ�WR�DQ�LQFUHGLEOH�WXUQRXW� 
 

0XFK�JUDWLWXGH�ZDV�H[SUHVVHG�IURP�WKH�3URJUDP�'LUHFWRU��ZKR�
VHQW�XV�D�OHWWHU�H[SUHVVLQJ�KHU�JUDWLWXGH��´7KHUH�ZHUH�KDSS\�
WHDUV�LQ�P\�H\HV�DOO�GD\��DQG�,�ZLOO�EH�IRUHYHU�JUDWHIXO�IRU�LW��
7KDQN�\RX�IRU�VHQGLQJ�RXW�LQVSLUDWLRQ�DQG�NLQGQHVV�WR�DOO�RXU�
KHDUWV�WKLV�KROLGD\��,�EHOLHYH�LW�ZLOO�ODVW�XV�ORQJ�HQRXJK�WR�JHW�

WKURXJK�WR�WKH�RWKHU�VLGH�RI�WKLV�SDQGHPLF�µ 



3DJH�� 3DJH�� 

����� ZDV� RQH� IRU� WKH� UHFRUG� ERRNV�
DQG�ZKLOH�,�FRXOG�ILOO�XS�WKLV�SDJH�ZLWK�
VWRULHV� RI� WKH� KDUGVKLSV� ZH� IDFHG�� ,�
ZDQW� WR� IRFXV� RQ� RQH� NH\� WDNHDZD\�
IURP�WKH�\HDU�EHIRUH�ORRNLQJ�DKHDG�WR�
ZKDW�ZLOO� EH� D� IDU� EHWWHU� \HDU� IRU� WKH�
/7,�)DPLO\� 
 
(PRWLRQDO� ,QWHOOLJHQFH� 	� *URZLQJ�
5HODWLRQVKLSV�WKURXJK�(PSDWK\� 
 
/RRNLQJ� EDFN� WR� WKH� FRQIXVLQJ� DQG�
FKDRWLF� GD\V� RI� $SULO� � DQG� 0D\��
GUDPDWLF� VKLIWV� ZHUH� WDNLQJ� SODFH� LQ�
SHRSOH·V�GDLO\�OLYHV��&KLOG�FDUH�RSWLRQV�
GLVUXSWHG�� ZRUNLQJ� FRQGLWLRQV� DQG�
HQYLURQPHQW� PDUNHGO\� GLIIHUHQW� WKDQ�
H[SHFWHG�� VLPSOH� FRQYHQLHQFHV� VXFK�
DV�VLWWLQJ�GRZQ�DW�D�UHVWDXUDQW�ZLWK�D�
FR-ZRUNHU� RU� FXVWRPHU� RU� HYHQ�
VKDNLQJ� KDQGV� ZHUH� QR� ORQJHU� DQ�
RSWLRQ� IRU� PDQ\� SHRSOH�� 7KH�
SDQGHPLF� EURXJKW� RXU� YXOQHUDELOLWLHV�
DV�KXPDQV�IURQW�DQG�FHQWHU�DQG� OLQHV�
ZHUH� EOXUUHG� EHWZHHQ� KRPH� DQG�
RIILFH�OLIH�� 
 
´$OO� HOVH� HTXDO�� SHRSOH� ZDQW�
WR� GR� EXVLQHVV� ZLWK� SHRSOH�
WKH\�OLNH�DQG�UHVSHFW�µ 
 
*LYHQ� WKHVH� UHDOLWLHV�� EXLOGLQJ� DQG�
IRVWHULQJ� UHODWLRQVKLSV� EHFDPH� PRUH�
FKDOOHQJLQJ� IURP� DIDU� RYHU� =RRP��
SKRQH�� DQG� HPDLO�� DQG� UHTXLUHG� D�
KHLJKWHQHG� IRFXV� RQ�ZKDW� RWKHUV� DUH�
JRLQJ� WKURXJK� LQ� WKHLU� GDLO\� OLYHV� WR�
WUXO\� KDYH� DQ� LPSDFW�� $OO� HOVH� HTXDO��
SHRSOH� ZDQW� WR� GR� EXVLQHVV� ZLWK�
SHRSOH� WKH\� OLNH�DQG� UHVSHFW��*DLQLQJ�

D� GHHS� XQGHUVWDQGLQJ� RI� RXU�
FXVWRPHUV·� HYHU-FKDQJLQJ�
WUDQVSRUWDWLRQ�UHODWHG�QHHGV�DQG�SDLQ�
SRLQWV� KDV� DOZD\V� EHHQ� NH\�� EXW�
XQGHUVWDQGLQJ� WKH� KXPDQ� HOHPHQW�
DQG� VKRZLQJ� HPSDWK\� IRU� ZKDW� WKDW�
SHUVRQ�LV�DOVR�JRLQJ�WKURXJK�PXVW�EH�
DW�WKH�IRUHIURQW�DV�ZHOO�DV�ZH�FRQWLQXH�
LQ������� 
 
/RRNLQJ� DKHDG� WR� ������ ZH� ZLOO�
FDSLWDOL]H� RQ� WKH� FXUUHQW� VWDWH� RI�
FDSDFLW\� LQ� WKH� WUXFNORDG�PDUNHW� DQG�
ZKLOH�WKH�FKDOOHQJHV�ZLOO�EH�JUHDW��WKH�
UHZDUGV� ZLOO� EH� JUHDWHU�� &XVWRPHU�
GLYHUVLILFDWLRQ� LQLWLDWLYHV� ZHUH�
VXFFHVVIXO� LQ� ������ DQG� ZH� ZLOO�
FRQWLQXH� WR�KDYH�PDQ\�RSWLRQV� DV� WR�
ZKDW� IUHLJKW� WR� FRPPLW� WR� DQG�
VXSSRUW� PRYLQJ� IRUZDUG�� 2XU� FOLHQW�
EDVH� LQFOXGHV� PDQ\� RI� WKH� ODUJHVW�
IRRG� PDQXIDFWXUHUV� LQ� WKH� QDWLRQ�

ZKRVH� EXVLQHVV� LV� XS� GXH� WR�
SDQGHPLF�UHODWHG�OLIHVW\OH�FKDQJHV�� 
 
/7,·V� YDOXH� SURSRVLWLRQ� GRHV� QRW�
LQFOXGH� ORZ� UDWHV�� :KDW� ZH� RIIHU� LV�
GHSHQGDEOH�� FRQVLVWHQW�� VDIH� FDSDFLW\�
ZLWK� TXDOLW\� HTXLSPHQW� DQG� TXDOLW\�
GULYHUV�� 6DOHV�� DQG� 2SHUDWLRQV�
HPSOR\HHV� 
 
+RQRULQJ� FRPPLWPHQWV� ZLOO� EH� WKH�
PRVW� LPSRUWDQW�PHWULF�RXU�FXVWRPHUV�
JUDGH�XV�RQ�LQ�������,W�LV�FUXFLDO�ZH�DOO�
VWULYH� WR� XQGHUVWDQG� ZKDW� WKRVH�
FRPPLWPHQWV� DUH� DQG� RYHUFRPH�
FKDOOHQJHV�WR�PHHW�WKHP�� 
 
,I�ZH�GR�ZKDW�ZH� VD\�ZH·UH�JRLQJ� WR�
GR� DQG� KRQRU� FRPPLWPHQWV�� ERWK� WR�
HDFK�RWKHU��ZLWKLQ�WKH�/7,�)DPLO\��DQG�
WR�RXU�FXVWRPHUV�HDFK�DQG�HYHU\�GD\��
�����ZLOO�EH�WKH�EHVW�\HDU�LQ�D�GHFDGH�
IRU�WKH�FRPSDQ\�DQG�LWV�SHRSOH�� 

$�5HIOHFWLRQ�RQ�������DQG�/RRNLQJ�$KHDG 
%\�%ULDQ�*LEDOD��9LFH�3UHVLGHQW�RI�6DOHV 

7KH�\HDU������KDV�EHHQ�DQ�DPD]LQJ�\HDU�IRU�WKH�/RJLVWLFV�
7HDP�� :H� KDYH� FRPSOHWHO\� VWUHDPOLQHG� RXU� HQWLUH�
RSHUDWLRQ� IURP�FRPPXQLFDWLRQV� WR�SURFHGXUHV�DQG�PRUH��
7KH�SULPDU\�IRFXV�KDV�EHHQ�RQ�EXLOGLQJ�DQ�HIIHFWLYH�WHDP�
WKDW�LV�GHILQHG�E\�WHDPZRUN��FRKHVLYHQHVV��DQG�KDUG�ZRUN��
DQG�WKDW�LV�H[DFWO\�ZKDW�ZH�GLG� 
 
7KH�PDUNHW�H[SHULHQFHG�H[WUHPH�FKDQJHV�WKLV�\HDU�GXH�WR�
&29,'-���� EXW� LQ� WKH� IDFH� RI� DGYHUVLW\�� /7,� /RJLVWLFV�
SUHYDLOHG� WKURXJK� FUHDWLYH� WKLQNLQJ� WKDW� \LHOGHG� KLJK�
PDUJLQV�ZLWK�PLQLPDO�ORVVHV��DQG�PRVW�LPSRUWDQWO\��SXOOLQJ�
WRJHWKHU�DV�D�WHDP�� 

7KH�SULPDU\�JRDO�IRU������ZLOO�EH�WR�H[SDQG�RXU�WHDP�E\���
QHZ� PHPEHUV� EHIRUH� WKH� FRQFOXVLRQ� RI� WKH� ILUVW� TXDUWHU��
%ULQJLQJ� RQ� WKH� ULJKW� LQGLYLGXDOV� WKDW� ILW� RXU� DJJUHVVLYH��
IDVW� SDFHG� FXOWXUH� ZLOO� EH� NH\� WR� RXU� FRQWLQXDO� JURZWK��
([SDQGLQJ� WKH� WHDP�ZLOO� DOORZ�XV� WR� IRUP�VWURQJHU�ERQGV�
ZLWK�RXU�FXVWRPHUV�� LPSURYH�VROLFLWDWLRQ�HIIRUWV��JURZ�RXU�
FDUULHU�EDVH�WKURXJK�QXUWXUHG�UHODWLRQVKLSV��DQG�HQJDJH�LQ�
FRQWLQXDO� WUDLQLQJ� WR� EULQJ� RXW� WKH� IXOO� SRWHQWLDO� RI� HDFK�
WHDP�PHPEHU�������ZDV�JUHDW��EXW������ZLOO�EH�DPD]LQJ��
:LVKLQJ�HYHU\RQH�D�SURILWDEOH�1HZ�<HDU�� 

/RJLVWLFV�6HW�)RU�6XFFHVV 
%\�-DVRQ�+XQWHU��'LUHFWRU�RI�/RJLVWLFV 

%ULDQ�*LEDOD�DQG�KLV�VRQ��-D\��WHVWLQJ�RXW�VRPH�QHZ������)UHLJKWOLQHU�&DVFDGLDV� 



3DJH�� 

7LUH�3UHVVXUH� 
$� IXQGDPHQWDO� SDUW� RI� PDLQWDLQLQJ� D�
VDIH� DQG� KLJK-SHUIRUPLQJ� WUXFN� LV� WR�
ZDWFK� \RXU� WLUHV�� � ,W� LV� D� PDMRU�
PLVFRQFHSWLRQ� WKDW� WLUH� EORZRXWV� DUH�
WR� EH� H[SHFWHG� LQ� WUXFNLQJ� –� LW� LV�
ZLWKLQ� RXU� FRQWURO� WR� SUHYHQW�
EORZRXWV� 
 
/RRN� WR�KDYH� WKH� FRUUHFW� DLU� SUHVVXUH�
RQ� WKH� YDULRXV� WLUH� SRVLWLRQV�� � &KHFN�
WKH�WLUHV�DW�WKH�EHJLQQLQJ�RI�D�WULS��QRW�
DIWHU�XVH���$�´FROGµ�UHDGLQJ�ZLOO�EH�WKH�
DFFXUDWH�RQH� 

2Q� WLUHV� WKDW�GR�QRW�KDYH�36,� V\VWHP�
WXEHV� KRRNHG� XS�� \RX·OO� ZDQW� WR�
UHJXODUO\�SODFH�D�JDXJH�RQ�\RXU�WLUH·V�
DLU� YDOYH� WR� HQVXUH� SURSHU� LQIODWLRQ���
'R�QRW�GLVFRQQHFW� WKH�36,� V\VWHP�RQ�

D�ZKHHO·V�DLU�YDOYH��WKH�WUDLOHU·V�
V\VWHP� LV� SURSHUO\� PDLQWDLQLQJ� 36,�
OHYHOV��� 
 
$W� D� PLQLPXP� D� GULYHU� VKRXOG� EH�
WKXPSLQJ� WKH� WLUHV� EHIRUH� HYHU\� WULS���
8VH�D�KDPPHU�WR�KLW�DJDLQVW�HDFK�WLUH���
<RX�DUH� ORRNLQJ�IRU�ERXQFH-EDFN�DQG�
ZDQW�WR�KHDU�D�EOXQW�SLQJ�DV�RSSRVHG�
WR�KROORZHG�WKXPS� 
 
/RYH·V�7LUH3DVV�3URJUDP� 
$OPRVW�DOO�RI�/7,·V�IOHHW�RI�WUDLOHUV�KDYH�
D�36,�PRQLWRULQJ�DQG�LQIODWLRQ�V\VWHP�
RQ� WKHP�� � 2Q� WKHVH� XQLWV�� WKH� GULYHU�
GRHV� QRW� QHHG� WR� PHDVXUH� WKH� WLUH�
SUHVVXUH�ZLWK�D�JDXJH��� 
 
7KH� H[FHSWLRQV� DUH� D� IHZ� OHDVH� GU\�
YDQV� DQG� /7,·V� ´FDQG\-ZUDSSHGµ�
WUDLOHUV� �IRUPHUO\� WKRVH� RI� )DUOH\� 	�
6DWKHUV��� XQLWV� ����� WKURXJK� �������
7KHVH� XQLWV� GR� QRW� KDYH� WKH� 36,�
V\VWHP� RQ� WKHP� DQG� WKH� GULYHU� LV�
UHVSRQVLEOH� IRU� HQVXULQJ� WKH� WLUH�
LQIODWLRQ�LV�DGHTXDWH��� 

 

7R� DVVLVW� WKH� GULYHUV� LQ� WKLV�� /7,� KDV�
DUUDQJHG�IRU�WKHVH�VHOHFW�WUDLOHUV�WR�EH�
HQUROOHG� LQ� /RYH·V� 7LUH3DVV�
3URJUDP �HIIHFWLYH�LPPHGLDWHO\��� 
7KURXJK� WKLV� SURJUDP�� WKH� GULYHU� ZLOO�
EH�DEOH�WR�KDYH�D�/RYH·V�IDFLOLW\�FKHFN�
WKH� DLU� SUHVVXUH� RQ� WKH� WUDLOHU·V� WLUHV�
ZKLOH�WKH\�DUH�IXHOLQJ�XS��� 
 
7KHVH�XQLWV�ZLOO�KDYH�D�7LUH3DVV�VWLFNHU�
RQ� WKH� VLGH� RI� WKH� WUDLOHU�� ZKHUH� WKH�
UHHIHU� IXHO� WDQN� DQG� ODQGLQJ� JHDU� LV�
�VHH� EHORZ��� � :KHQ� \RX� DUULYH� DW� D�
/RYH·V�� SXOO� LQWR� /DQH� ��� DQG� WKHVH�
WUDLOHUV� FDQ� KDYH� WKHLU� DLU� SUHVVXUH�
FKHFNHG�IUHH�RI�FKDUJH�WR�WKH�GULYHU� 

7LUH�3UHVVXUH�	�/RYH·V�7LUH3DVV�3URJUDP 
%\�&DPGHQ�&LYHOOR��([HFXWLYH�9LFH�3UHVLGHQW 

6WHHU�7LUHV ����–�����36, 

'ULYH�7LUHV ����–�����36, 

7UDLOHU�7LUHV ����–�����36, 

´/7,� KDV� DUUDQJHG� IRU� WKHVH�
VHOHFW� WUDLOHUV� WR� EH� HQUROOHG� LQ�
/RYH·V�7LUH3DVV�3URJUDPµ 

 
7KHVH�3KRWRV�)URP�7KH�5RDG�IHDWXUH�VRPH�LQFUHGLEOH�
SLFWXUHV�WDNHQ�E\�/7,�'ULYHU�-XVWLQ�%UDQHN\��7KH�SLFWXUHV�
ZHUH�WDNHQ�LQ�$UL]RQD��8WDK��DQG�2NODKRPD� 



3DJH�� 3DJH�� 

,Q� WKH� ZLQWHU� PRQWKV�� D� QXPEHU� RI� PDLQWHQDQFH� IDFWRUV�
DULVH�� �$V�D�GULYHU�� LI�\RX�DUH�SUHSDUHG�DQG�SURDFWLYH��\RX�
ZLOO�EH�DEOH�WR�VDIHO\�DQG�HIILFLHQWO\�NHHS�\RXU�HTXLSPHQW�
UROOLQJ� WKLV� ZLQWHU�� � 3D\� DWWHQWLRQ� WR� WKHVH� VLPSOH� DQG�
LPSDFWIXO�PDLQWHQDQFH�LWHPV�WKLV�ZLQWHU� 
 
7LUH�3UHVVXUH�� �$V�WHPSHUDWXUHV�GURS��\RXU�WLUH�SUHVVXUH�
ZLOO�GHFUHDVH��.HHS�\RXU�WLUH�SUHVVXUH�DW�RSWLPDO�OHYHOV��VHH�
7LUH�3UHVVXUH�DUWLFOH��SDJH������%\�HQVXULQJ�SURSHU�36,�OHYHOV��
\RX� ZLOO� DYRLG� WLUH� EORZRXWV� –� PDQ\� RI� ZKLFK� DUH�
SUHYHQWDEOH� 
 
$LU� /LQHV�� � $�GULYHU�VKRXOG�DOZD\V�GUDLQ�WKHLU�DLU�WDQNV�
WR�UHOHDVH� WKH�PRLVWXUH�WKDW·V�EXLOW�XS�� � ,Q�WKH�ZLQWHUWLPH��
WKLV�PRLVWXUH� FDQ� IUHH]H�� � -XVW�EHQHDWK� WKH�GHFN�SODWH�� DW�
WKH�HQG�RI�WKH�DLU� WDQN� LV�D�GUDLQ�FKDLQ�YDOYH��ZKHQ�WKLV� LV�
SXOOHG� \RX� ZLOO� KHDU� WKH� DLU� GUDLQLQJ� IURP� WKH� WDQN� DQG�
WRZDUGV�WKH�HQG�ZLOO�QRWLFH�PRLVWXUH�VSXWWHULQJ�RXW�� �7KLV�
ZLOO� H[SHO� DOO� RI� WKH� PRLVWXUH�� ZKLFK� ZLOO� SURWHFW� DJDLQVW�
IUR]HQ�DLUOLQHV� 

 
$GGLWLYHV�� �)RU�����RI�WKH�WLPH��/7,�GULYHUV�GR�QRW�QHHG�
WR�XVH�DQWL-JHO�DGGLWLYHV� LQ� WKHLU� WUXFN�� � /7,·V� IXHO� YHQGRUV�
DOUHDG\�VXIILFLHQWO\�WUHDW�WKHLU�IXHO�DQG�PXFK�RI�RXU�WUXFN·V�
IXHO� V\VWHP� �LQFOXGLQJ� WKH� IXHO� WDQNV�� DUH� KHDWHG�� � 7KH�
H[FHSWLRQ� LV� LI� WHPSHUDWXUHV� DUH� FHUWDLQO\� JRLQJ� WR� EH�
EHORZ�]HUR�GHJUHHV�IRU�WKH�HQWLUH�HYHQLQJ��LQ�WKDW�VLWXDWLRQ�
D�GULYHU�PD\�VXSSOHPHQW�ZLWK�DQ�DGGLWLYH�IXUWKHU� 
 
3DUN� 6PDUW�� � 3DUN�RQ�OHYHO�VXUIDFHV��DQG�LI�SRVVLEOH�GR�
QRW�SDUN�RQ�LFH��VKRXOG�\RXU�WLUHV�VSLQ�RQ�LFH��LW�FDQ�FDXVH�
WKH�GULYHOLQH�WR�VQDS��� ,I�\RX·UH�RQ�OHYHO�JURXQG�DQG�WKHUH�
LV� LFH� LQ� WKH�RYHUQLJKW� IRUHFDVW�� VHW� \RXU� WUXFN�EUDNHV�EXW�
GR�QRW�VHW�\RXU�WUDLOHU�EUDNHV� 
 
 
 
 
 
 

*HW� 8QVWXFN�� � 7KH� EHVW�
WKLQJ� \RX� FDQ� GR� LV� DYRLG�
SDUNLQJ� RQ� LFH�� ,I� WKDW� LV� QRW�
SRVVLEOH�� WKHQ� \RX� QHHG� WR�
ILQG� D� ZD\� RII� ZLWKRXW�
FDXVLQJ� GDPDJH� WR� WKH�
GULYHOLQH�� � 2Q� WKH� WUXFN·V�
GDVK�� ORFN� WKH� VHFRQG�
GLIIHUHQWLDO� E\� IOLSSLQJ� WKH�
VZLWFK� �WKH� WUXFN� PXVW� EH� LQ�
QHXWUDO� RU� KDYH� WKH� FOXWFK�
SXVKHG� LQ��� � 6ORZO\� DSSO\�
SRZHU� WR� VHH� LI� WKLV�JHWV� \RX�
RII� WKH� LFH� �LQ� PRVW� FDVHV� LW�
ZLOO��� � 2QFH� \RX� DUH� RII�� EH�
VXUH� WR� XQORFN� WKH�
GLIIHUHQWLDO��� 
 
6WXFN� %UDNHV�� � 6KRXOG� \RXU� EUDNHV� IUHH]H� XS� ZKLOH�
SDUNHG�RYHUQLJKW�� WKH�GULYHU�FDQ�VHSDUDWH� WKHP�VLPSO\�E\�
NQRFNLQJ�D�KDPPHU� DJDLQVW� WKH�EUDNH�GUXP�� �<RX·OO�QHHG�
WR� VKDNH� ORRVH� WKH� EUDNH� VKRH� IURP� WKH� GUXP� WR� GHWDFK�
WKH� WZR� IURP� EHLQJ�
IUR]HQ�WRJHWKHU���+LW�RQO\�
WKH� EUDNH� GUXP�� QRW� WKH�
EUDNH�VKRH�� 

 
,GOH� 6RPHWLPHV�� �:KHQ�WKH�WHPSHUDWXUHV�DUH�JRLQJ�WR�
EH�EHORZ����GHJUHHV� WKURXJKRXW� DQ� HYHQLQJ�� LW� FDQ� EH� D�
JRRG� LGHD� WR� LGOH� WKH� WUXFN� WKDW� RQH� SDUWLFXODU� HYHQLQJ���
'RLQJ� VR�ZLOO� NHHS� IOXLGV� FLUFXODWLQJ� WKURXJKRXW� WKH� WUXFN�
DQG�FDQ�KHOS�WKH�EDWWHULHV�IURP�G\LQJ� 
 
.HHS�5XQQLQJ�� �'LHVHO�WUXFN�HQJLQHV�DUH�GHVLJQHG�WR�EH�
RSHUDWHG�DW�KLJKZD\� VSHHGV��ZKHUH� WKH� HQJLQH�JHQHUDWHV�
KLJKHU� WHPSHUDWXUHV� WKDW� NHHSV� LWV� V\VWHPV� FOHDQ��
HVSHFLDOO\� WKH�HPLVVLRQV�V\VWHP�� � ,I�\RX� LGOH� WKLV�ZLQWHU�RU�
WDNH�PRUH�KRPH�WLPH��\RXU�WUXFN·V�'3)�ILOWHUV�ZLOO�FORJ�XS�
PXFK� TXLFNHU�� � .HHS� \RXU� YHKLFOH� UXQQLQJ� DW� KLJKZD\�
VSHHGV�ZKHQ�FRQGLWLRQV�DUH�VDIH� 

'ULYHU·V�*XLGH��:LQWHU�7UXFN�0DLQWHQDQFH 
%\�&DPGHQ�&LYHOOR��([HFXWLYH�9LFH�3UHVLGHQW 


