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,W� KDV� EHHQ� ��� \HDUV� IURP�
DFTXLULQJ� /7,�� DQG� RYHU� ���
\HDUV� RI� P\� H[SHULHQFH� LQ�
WKH�WUXFNLQJ�LQGXVWU\��,�KDYH�
EHHQ� H[SRVHG� WR� SUHWW\�
PXFK�HYHU\� MRE�GHVFULSWLRQ�
LQ� WKH� WUXFNLQJ� ZRUOG� LQ�
WKRVH� ��� \HDUV�� DQG� \HV��
HYHQ�DV�D�WUXFN�GULYHU�PDQ\�
\HDUV�DJR��,�NQRZ�HYHU\RQH�
DW� /7,� YDOXHV� DQG�
DSSUHFLDWHV�RXU�GULYHUV�DQG�
WKH� MRE� WKH\� GR� HYHU\� GD\��
DQG�,�JUHDWO\�DSSUHFLDWH�WKH�
UHFRJQLWLRQ�ZH� DOO� VKDUH� WR�
RXU� GULYHUV� � :LWK� D� IRFXV�
RQ� ERWK� 'ULYHUV� DQG�
&XVWRPHUV�� /7,� KDV�
H[SHULHQFHG� H[FHSWLRQDO�
JURZWK� RYHU� WKH� ODVW�
GHFDGH� DQG� D� KDOI�� 2XU�
FRPSDQ\� KDV� VLJQLILFDQWO\�
JURZQ� RYHU� WKH� \HDUV�� DQG�
WKDW� LV� D� WHVWDPHQW� WR� RXU�

KDUGZRUNLQJ�DQG�GHGLFDWHG�HPSOR\HHV�DQG�HVSHFLDOO\�RXU�
GULYHUV� � ,�RIWHQ� WHOO�RXU�GULYHUV�� ¶ZLWKRXW�\RX��ZH�ZRXOGQ·W�
KDYH� D� FRPSDQ\�·� (YHU\WKLQJ� ZH� GR�� ILUVW� DQG� IRUHPRVW��
GHSHQGV� RQ� WKH� GULYHU�� 7KH\� DUH� WKH� RQHV� WKDW� PDNH� LW�
KDSSHQ� SURYLGLQJ� JRRG� VHUYLFH� WR� RXU� FXVWRPHUV�� ZKLFK�
UHIOHFWV� KRZ� JRRG� RI� D� WUXFNLQJ� FRPSDQ\� ZH� DUH� DQG�
GHWHUPLQHV�RXU�JURZWK�DQG�VXFFHVV��  
 
,W�JRHV�ZLWKRXW�VD\LQJ�WKDW�ZH�DOZD\V�YDOXH�DQG�DSSUHFLDWH�
RXU� GULYHUV�� +RZHYHU�� ZKHQ� HYHU\RQH� LV� IRFXVHG� RQ�
DFFRPSOLVKLQJ� WKHLU� MRE� GXWLHV�� VRPHWLPHV� VKRZLQJ� WKDW�
DSSUHFLDWLRQ� FDQ� JHW� ORVW� LQ� WKH� EXV\QHVV� RI� GD\-WR-GD\�
ZRUN��'ULYHU�$SSUHFLDWLRQ�:HHN�RIIHUV� XV� D� UHPLQGHU�� )RU�
PH�DQG�RXU�HPSOR\HHV��LW�LV�DQ�RSSRUWXQLW\�WR�WDNH�D�VWHS�
EDFN� DQG� UHIOHFW� RQ� WKH� LPSRUWDQFH� RI� WUXFN� GULYLQJ�� DQG�
DFNQRZOHGJLQJ� WKH� VDFULILFHV� WKDW� GULYHUV� PDNH�� -XVW�
LPDJLQH� OLYLQJ� OLIH� LQ� WKH� FRQILQHV�RI� D� WUXFN� IRU�ZHHNV�RU�

PRQWKV� RQ� HQG�� DZD\�
IURP� DQ\� IULHQGV� DQG�
IDPLO\�� DOZD\V�
PRYLQJ�� ,W� LV� D�
FKDOOHQJLQJ� FDUHHU� LQ�
ZD\V� WKDW� PRVW� RWKHU�
MREV� GR� QRW� HYHQ�
FRPSDUH�� %XW� WUXFN�
GULYHUV� GR� LW� ZLWK�
JUHDW�SULGH� 
 
1RW� RQO\� GR� GULYHUV�
PDNH� SOHQW\� RI�
VDFULILFHV��EXW�LW�LV�DOVR�
LPSRUWDQW� WR�
UHFRJQL]H� KRZ� HVVHQWLDO�
WKH\� DUH� WR� WKH� HFRQRP\�� 2YHU� ���� RI� IUHLJKW� PRYHG� LQ�
WKH�8�6�� LV� WKURXJK�WUXFNV��0RVW�JURFHU\�VWRUHV�ZRXOG� UXQ�
RXW� RI� IRRG� LQ� MXVW� �� GD\V� LI� /RQJ� +DXO� 'ULYHUV� VWRSSHG�
GULYLQJ��2XU�HFRQRP\�SURFHVVHV� LQQXPHUDEOH�WUDQVDFWLRQV�
HYHU\�KRXU�RI�HYHU\GD\��DQG�GULYHUV�DUH�WKH�RQHV�PDNLQJ�LW�
KDSSHQ�� 7KH\� WUXO\� DUH� WKH� OLIHEORRG� RI� RXU� HFRQRP\� 	�
VRFLHW\� 
 
�����VSHFLILFDOO\�KDV�EHHQ�DQ�XQXVXDO�DQG�FKDOOHQJLQJ�\HDU�
IRU� HYHU\RQH�� LQGLYLGXDOV�� DQG� EXVLQHVVHV� DOLNH�� :KHQ�
JURFHU\� VWRUHV� ZHUH� IDFHG� ZLWK� VKRUWDJHV�� DQG� FLWL]HQV�
ZHUH� DVNHG� WR� VWD\� DW� KRPH�� WUXFN� GULYHUV� VWHSSHG� XS� WR�
NHHS� WKH� ZKHHOV� UROOLQJ�� :KLOH� &29,'-��� UDQ� UDPSDQW��
WUXFN� GULYHUV� FRQWLQXHG�� DQG� FRQWLQXH� WR� WUDQVSRUW� RXU�
FRXQWU\·V� JRRGV� HYHU\� GD\�� HYHU\ZKHUH�� :H� DOZD\V�
DSSUHFLDWH�DQG�YDOXH�WUXFN�GULYHUV��EXW�WKLV�\HDU�PRUH�WKDQ�
HYHU�ZH�VKRXOG�DOO�VKRZ�RXU�JUHDWHVW�DSSUHFLDWLRQ�IRU�WUXFN�
GULYHUV� � /HW� XV� DOO� JUHDWO\� DSSUHFLDWH� DQG� WKDQN� DOO� /7,�
GULYHUV�DQG�HYHU\�WUXFN�GULYHU�\RX�VSHDN�WR�IRU�DOO�WKDW�WKH\�
GR� 
 
1LFKRODV�&LYHOOR 
3UHVLGHQW�	�&(2 
/7,�7UXFNLQJ�6HUYLFHV��,QF� 

0HVVDJH�IURP�WKH�3UHVLGHQW��'ULYHU�$SSUHFLDWLRQ 

´0RVW�JURFHU\�
VWRUHV�ZRXOG�UXQ�
RXW�RI�IRRG�LQ�MXVW�
��GD\V�LI�/RQJ�
+DXO�'ULYHUV�

VWRSSHG�GULYLQJ�µ 

7KH�&RYHU 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
� 

7KLV� 0LOH� 0DUNHU·V� FRYHU�
FHOHEUDWHV� 'ULYHU� $SSUHFL-
DWLRQ�:HHN�ZLWK�D� IHDWXUH�
RI� RQH� RI� /7,·V� YDOXHG�
'ULYHUV�� .ULV� 3XJK�� 7R�
OHDUQ� PRUH� DERXW� .ULV��
FKHFN� RXW� WKH� 'ULYHU�
6SRWOLJKW�RQ�S�� 



3DJH�� 

/RJLVWLFV�6WUXFWXUDO�&KDQJHV 
%\�-DVRQ�+XQWHU��'LUHFWRU�RI�/RJLVWLFV 
����� KDV� EHHQ� DQ� HYHQWIXO� \HDU� IRU� /RJLVWLFV� ZLWK� RXU�
SULPDU\� IRFXV� EHLQJ� DLPHG� DW� GHSDUWPHQWDO� VWUXFWXUDO�
FKDQJH��5HFHQWO\� WDNLQJ�RQ�WKH�QHZ�UROH�DV�'LUHFWRU�RI�
/RJLVWLFV�� ,·YH�ZRUNHG�RQ�VWUXFWXULQJ�DQG� LPSOHPHQWLQJ�
WKLV� FKDQJH�� 7KURXJK�KDUG�ZRUN�� GHGLFDWLRQ�� DQG�PRVW�
LPSRUWDQWO\� WHDP� FRRSHUDWLRQ� WKH� UHVWUXFWXUH� ZDV�
LPSOHPHQWHG� RQ� 6HSWHPEHU� �VW�� 7KH� SXUSRVH� RI� WKH�
UHVWUXFWXUH� LV� WR�SURYLGH�HDFK� WHDP�PHPEHU�ZLWK�FOHDU�
YLHZ� RI� UHVSRQVLELOLW\� WKDW� ZLOO� DOORZ� HYHU\RQH� WR� EH�
PRUH� SURGXFWLYH� DQG� KDYH� D� KHLJKWHQHG� OHYHO� RI�
DFFRXQWDELOLW\�� :LWK� D� FOHDU� VWUXFWXUH� LQ� SODFH�� WKH�
GHSDUWPHQW� DV� D� ZKROH� KDV� EHHQ� WKULYLQJ� RQ� PDQ\�
IURQWV�� EXW� PRVW� LPSRUWDQWO\�� HDFK� FXVWRPHU� LV� QRZ�
EHLQJ�VHUYLFHG�PRUH�HIIHFWLYHO\�� 
 
$GMXVWLQJ�7R�9RODWLOLW\� 
7KH� LPSDFW� RI� &29,'-��� KDV� DIIHFWHG� HYHU\� DVSHFW� RI�
WKH�WUXFNLQJ�LQGXVWU\�WR�DQ�XQLPDJLQDEOH�OHYHO��&DSDFLW\��
IUHLJKW�� IDFLOLW\�SHUIRUPDQFH��FDUULHU� UHOLDELOLW\��HWF��KDYH�
QHYHU�EHHQ�PRUH�XQSUHGLFWDEOH�� 7KHVH� WLPHV�DUH� UHDOO\�
SXWWLQJ�WR�WKH�WHVW�RQHV�GHGLFDWLRQ�DQG�FRPPLWPHQW�WR�
WKH�LQGXVWU\��7KH�NH\�WR�PDNLQJ�LW�WKURXJK�WR�WKH�RWKHU�
VLGH� ZLOO� EH� PDVWHULQJ� WKH� FRQFHSW� RI� EDODQFH� DQG�
PLWLJDWLQJ� ORVVHV�� ,W� LV�QR�VHFUHW�WKDW�FRQWUDFWHG�IUHLJKW�
LV� IDLOLQJ� OHIW� DQG� ULJKW� GXH� WR� WKH� LQFUHDVHG� PDUNHW�
UDWHV��$V�D�/RJLVWLF�%URNHUDJH��ZH�KDYH� WR�DJJUHVVLYHO\�
SXUVXH� WKDW� VSRW� IUHLJKW� DQG�PD[LPL]H� RQ� WKH�PDUJLQ�
IRU�WKRVH�VSRW�RSSRUWXQLWLHV��,Q�WDNLQJ�RQ�WKH�LQFUHDVHG�
YROXPH�RI� VSRW� IUHLJKW�� WKLV�ZLOO� DOVR� JLYH� RXW�$FFRXQW�
PDQDJHUV� WKH� RSSRUWXQLW\� WR� VWUHQJWKHQ� UHODWLRQVKLSV�
ZLWK�RXU� FXVWRPHUV� WKDW�ZLOO� ODVW�SDVW� WKH� H[SLUDWLRQ�RI�
&29,'-��� 
 
)XWXUH� 
7KH� IXWXUH� IRU� /RJLVWLFV� LV� ORRNLQJ� EULJKW�� 2QFH�
HYHU\RQH� LV� IXOO\� DFFOLPDWHG� WR� WKH�SDUDPHWHUV�RI� WKHLU�
QHZ� UROHV�� WKH�JRDO� LV� WR�JURZ�RXU�GHSDUWPHQW�E\� WZR�
PRUH� PHPEHUV�� :H� KDYH� JURZQ� DV� D� XQLW� LQ� D� VKRUW�
DPRXQW�RI�WLPH�EXW�WKHUH�LV�VWLOO�PXFK�PRUH�WR�GR�DQG�
ZH�DUH�XS�IRU�WKH�WDVN� 

/RJLVWLFV�'HSDUWPHQW�DW�D�7HDP�'LQQHU�0HHWLQJ 

0\�QDPH·V�.ULV��,·P�MXVW�\RXU�DYHUDJH�JX\�ZKR�GRHV�WKH�EHVW�
KH�FDQ�WR�SURYLGH�IRU�KLV�IDPLO\��,�FRPH�IURP�D�,WDOLDQ�IDPLO\�
ZKR·V� VROH� SXUSRVH� LV� WR� DOZD\V� ORYH� DQG� FDUH� IRU� RWKHUV�� ,�
WDNH�ZKDW�,·YH�OHDUQHG�IURP�P\�IDPLO\�DQG�XVH�LW�LQ�P\�GDLO\�
OLIH�WRGD\�� 
 
,� KDYH� IRXU� FKLOGUHQ� DQG� RQH� JUDQGVRQ�� KH·V� D� WUXH� EORQGLH�
DQG� ORRNV� RGG� LQ� D� ,WDOLDQ� IDPLO\� KDKD� EXW� ZH� ORYH� KLP�
QRQHWKHOHVV�� 0\� ZLIH� DQG� ,� KDYH� EHHQ� WRJHWKHU� VLQFH� �����
DQG�LW·V�EHHQ�DQ�DPD]LQJ�ULGH�DOO�DORQJ�� 
 
:H� ERWK� KDYH� ZRUNHG� LQ� KHDOWKFDUH� IRU� WKH� ODVW� ��� \HDUV�
ZKLFK� ZDV� D� JUHDW� H[SHULHQFH� EXW� LW� MXVW� GLGQ·W� PDNH� HQGV�
PHHW�YHU\�ZHOO��6R� ,�GHFLGHG� ,�QHHGHG�WR�PDNH�D�FKDQJH�IRU�
WKH�EHWWHU��IRU�P\�IDPLO\��7KDW·V�ZKHQ�,�JRW�LQWR�WUXFNLQJ�DQG�
OHDUQLQJ�DERXW�WKH�LQGXVWU\�� 
 
,�ZHQW� WKURXJK�D� VFKRRO� DQG� UHYLYHG�P\� FGO�0D\������DQG�
LW·V�EHHQ�D�EOHVVLQJ�HYHU�VLQFH��,�ODQGHG�RQ�/7,·V�GRRUVWHS�RQH�
GD\� DQG� ZDV� JLYHQ� DQ� RSSRUWXQLW\� WKDW� FKDQJHG�P\� OLIH�� ,�
KRQHVWO\� KDYH� KDG� QRWKLQJ� EXW� WKH� EHVW� H[SHULHQFH� VR� IDU�
ZLWK�/7,��/7,� LV� IDPLO\-OLNH�DQG� WKDW·V� VRPHWKLQJ� ,� FDQ�UHODWH�
WR�YHU\�ZHOO�� ,·P�NQRZQ�E\�QDPH�KHUH�� VRPH�FDOO�PH�E\�P\�
QLFNQDPH��<R�*RWWL��KDKD 
 
,·P� WUXO\� JUDWHIXO� IRU� WKH� RSSRUWXQLW\� /7,� JDYH�PH�DQG� ORRN�
IRUZDUG�WR�PDQ\�\HDUV�ZLWK�\RX�JX\V��VR�DJDLQ�7KDQN�\RX� 

'ULYHU�6SRWOLJKW 
.ULV�3XJK 



3DJH�� 3DJH�� 

7KH� 0DLQWHQDQFH� 'HSDUWPHQW�� WKH�
2SHUDWLRQV� 'HSDUWPHQW�� DQG� /7,·V�
IOHHW� RI� 7UXFN� 'ULYHUV� DOO� VKDUH� WKH�
VDPH� REMHFWLYH� –� WR� PD[LPL]H� WKH�
DPRXQW�RI� WLPH�RQ� WKH� URDG��PRYLQJ�
ORDGV�� DQG� WR�PLQLPL]H� WKH� WLPH� DQG�
IUHTXHQF\�RI�EUHDNGRZQV� 
 
$�JUHDW�PHWULF�WR�WUDFN�WKLV�LV�´0LOHV�LQ
-EHWZHHQ� %UHDNGRZQVµ�� � 7KH�
$PHULFDQ� 7UXFNLQJ� $VVRFLDWLRQ�
VXUYH\V� D� QXPEHU� RI� IOHHWV� DQG� KDV�
GHWHUPLQHG�WKDW�WKH�DYHUDJH�LV��������
PLOHV�� � 7KDW� PHDQV�� RQ� DYHUDJH� DQ�
RYHU-WKH-URDG� WUDFWRU� ZLOO� UHFHLYH�
PDLQWHQDQFH�LQWHUYHQWLRQ�RQ�WKH�URDG�
HYHU\� ������� PLOHV� �RU� DERXW� RQFH� D�
PRQWK�� 
 
$W�/7,��ZH�WUDFN�WKLV�ILJXUH�DV�ZHOO�� � ,Q�
WKH�ODVW�WKUHH�PRQWKV��RXU�WUDFWRU�IOHHW�
LV� DYHUDJLQJ� �������PLOHV� LQ-EHWZHHQ�
EUHDNGRZQV�� �+HUH·V�D�YLVXDO�RYHU�WKH�
ODVW� �-�� \HDUV�� � 1RWH� D� GLS� IRU� WUDLOHU�
PLOHV� LQ-EHWZHHQ�EUHDNGRZQV� GXH� WR�
D�KRW�VXPPHU�DQG�D�QXPEHU�RI�UHHIHU�
UHSDLUV�–�ZH�DUH�VHHLQJ�D�QLFH�LQFUHDVH�
LQ� PLOHV� LQ-EHWZHHQ� EUHDNGRZQV� IRU�
6HSWHPEHU� 
 
7KH� JRRG� QHZV� LV� WKDW� /7,� LV� VOLJKWO\�
EHWWHU� WKDQ� WKH� LQGXVWU\� DYHUDJH���

+RZHYHU�� WKHUH� LV� D� ORW� RI� URRP� WR�
LPSURYH�–� WKH�EHVW�SHUIRUPLQJ� WUXFNV�
DQG� GULYHUV� FDQ� DYHUDJH� PRUH� WKDQ�
�������PLOHV�LQ-EHWZHHQ�EUHDNGRZQV� 
 
7KH� VKRS� LV� LPSOHPHQWLQJ� VRPH�
HQKDQFHG� DQG� SURDFWLYH�PHDVXUHV� WR�
IXUWKHU�LQFUHDVH�WKHVH�ILJXUHV���:H�DUH�
GRLQJ�PRUH�UREXVW�LQVSHFWLRQV�GXULQJ�
VKRS�YLVLWV��HVSHFLDOO\�EHIRUH�D�WUXFN�LV�
LVVXHG� WR� D� GULYHU� LQ� RULHQWDWLRQ���
$GGLWLRQDOO\�� ZH� DUH� ZRUNLQJ� FORVHO\�
ZLWK� )OHHW� 0DQDJHUV� WR� HQVXUH�
WUDFWRUV� FRPH� WKURXJK� WKH� \DUG� RQ�
VFKHGXOH� ZLWK� WKHLU� GXH� VHUYLFH�
LQWHUYDOV���/DVWO\��ZH�DUH�PDNLQJ�VRPH�
SURDFWLYH� UHSDLUV� –� IRU� LQVWDQFH�� ZH�
DUH� FKDUJH� WHVWLQJ� DOO� EDWWHULHV� RQ�
UHHIHU�XQLWV�DQG�VZDSSLQJ�DQ\�EDWWHU\�
QRW� KROGLQJ� IXOO� FKDUJHV� WR� PLWLJDWH�
DJDLQVW� D� EDWWHU\� IDLOXUH� RQ� WKH� URDG���
$OO�RI�WKHVH�HIIRUWV�VKRXOG�DOORZ�XV�WR�
LQFUHDVH� RXU� IOHHW·V� DYHUDJH� XSZDUGV�
RI� ������� PLOHV� LQ-EHWZHHQ�
EUHDNGRZQV� 
 
'ULYHUV�� ,� XUJH� \RX� WR� NHHS� WKHVH�
ILJXUHV� LQ� \RXU� PLQG� WRR�� � :LWK�

FHUWDLQW\�� WKHUH� LV� D� OLVW� RI� LWHPV� \RX�
FDQ� GR� WR� LQFUHDVH� \RXU� PLOHV� LQ-
EHWZHHQ� EUHDNGRZQV�� � 1RW� RQO\� FDQ�
\RX� RSHUDWH� \RXU� YHKLFOH� VDIHO\�� \RX�
FDQ� RSHUDWH� DQG� KDQGOH� LW� ZLWK� FDUH�
DQG� SURIHVVLRQDOLVP� –� WKLQN� RI� KRZ�
\RX�DUH�DFFHOHUDWLQJ��EUDNLQJ��WXUQLQJ��
VKLIWLQJ�� DQG� KDQGOLQJ� WKH� OHYHUV��
EXWWRQV�� DQG� NQREV� RI� \RXU�
HTXLSPHQW�� �$�SURSHU�� WKRURXJK�� DQG�
FRQVLVWHQW�SUH-WULS�LQVSHFWLRQ�LV�DOVR�D�
PXVW�� � (QVXUH� \RXU� HTXLSPHQW� LV�
WRSSHG�RII�DQG�UXQQLQJ�ZHOO�HDFK�GD\��� 
 
7RJHWKHU� ZLWK� \RXU� FDUH� IRU�
HTXLSPHQW� DQG� ZLWK� WKH� VKRS·V�
LQWHUQDO�SURFHVVHV��ZH�FDQ�HQMR\�PRUH�
PLOHV�DQG�IHZHU�EUHDNGRZQV���7KH�IDOO�
LV� D� JUHDW� WLPH� RI� WKH� \HDU� WR� VHH� D�
PDMRU� LQFUHDVH� LQ� PLOHV� LQ-EHWZHHQ�
EUHDNGRZQV�� ZLWK� PLOG� WHPSHUDWXUHV�
ZH·OO� VHH� UHOLHI� LQ� WLUH� UHSDLUV�� UHHIHU�
UHSDLUV�� $&� DQG� $38� IDLOXUHV�� � .HHS�
\RXUVHOI� IRFXVHG� RQ� PDLQWDLQLQJ� D�
JRRG� WUXFN� DQG� VHH� KRZ�PDQ\�PLOHV�
\RX� FDQ� JR� ZLWKRXW� H[SHULHQFLQJ� D�
EUHDNGRZQ�� � 7KDQN� \RX� IRU� \RXU�
HIIRUWV� 

0RUH�0LOHV� 
/HVV�%UHDNGRZQV 
%\�&DPGHQ�&LYHOOR� 
([HFXWLYH�93 

$V� RI� 7XHVGD\�� 6HSWHPEHU� ��WK�� WKH�
FKDQJHV� WR� WKH�KRXUV-RI-VHUYLFH� UXOHV�
DUH� LQ� HIIHFW�� 7KHVH� FKDQJHV� DUH�
LQWHQGHG�WR�SURYLGH�GULYHUV�ZLWK�PRUH�
IOH[LELOLW\�� ZKLOH� PDLQWDLQLQJ� WKH� OHYHO�
RI� VDIHW\� HVWDEOLVKHG� LQ� WKH� SUHYLRXV�
UXOHV� 
 
+HUH� DUH� WKH� IRXU� FKDQJHV� WKDW� DUH�
QRZ�LQ�HIIHFW� 
 
· $�GULYHU�RSHUDWLQJ�D�&'/-UHTXLUHG�

SURSHUW\-FDUU\LQJ� YHKLFOH� RU� D�
SDVVHQJHU-FDUU\LQJ� YHKLFOH� PD\�
XVH� D� WLPH� UHFRUG� LQ� SODFH� RI� D�
ORJ��SURYLGHG�WKH�GULYHU� 
· 5HPDLQV� ZLWKLQ� ���� DLU-PLOHV�

RI�WKH�ZRUN�UHSRUWLQJ�ORFDWLRQ� 

· 5HWXUQV�WR�WKH�ZRUN�UHSRUWLQJ�
ORFDWLRQ� DQG� LV� UHOHDVHG� IRU� D�
IXOO� EUHDN� �HLJKW� KRXUV� IRU� D�
SDVVHQJHU-FDUU\LQJ� GULYHU�� ���
KRXUV� IRU� D� SURSHUW\-FDUU\LQJ�
GULYHU��ZLWKLQ����KRXUV� 

  
· $� GULYHU� WKDW� HQFRXQWHUV� DQ�

DGYHUVH� GULYLQJ� FRQGLWLRQ� FDQ�
H[WHQG� WKH� GDLO\� GXW\-KRXUV� DQG�
GULYLQJ� OLPLWV�E\�XS� WR� WZR�KRXUV�
WR� FRPSOHWH� ZKDW� FRXOG� KDYH�
EHHQ�FRPSOHWHG�ZLWKLQ� WKH� OLPLWV��
DEVHQW� WKH� DGYHUVH� GULYLQJ�
FRQGLWLRQ�� 6R��ZKDW� LV� DQ� DGYHUVH�
GULYLQJ� FRQGLWLRQ"� ,W� LV� D� URDG��
ZHDWKHU�� RU� WUDIILF� FRQGLWLRQ� WKDW�
FRXOG� QRW� KDYH� EHHQ� NQRZQ� DW�

WLPH�RI�GLVSDWFK�RU�DW�WKH�VWDUW�RI�
WKH� GULYHU·V�ZRUNGD\� �WKLV� FKDQJH�
LV�DSSOLFDEOH�WR�DOO�GULYHUV�� 

FRQWLQXHG�RQ�QH[W�SDJH��� 

1HZ�+RXUV�RI�6HUYLFH�5XOHV�$UH�1RZ�LQ�(IIHFW 

7DNHQ�E\�'ULYHU�5LWD�6ZHQVRQ�LQ�,QGLDQD�� 
IRU�PRUH�GULYHU�SKRWRV��FKHFN�RXW�S��� 



3DJH�� 

+RXUV�RI�6HUYLFHV��FRQWLQXHG� 
���FRQWLQXHG�IURP�SUHYLRXV�SDJH� 
 
· 2QFH� D� SURSHUW\-FDUU\LQJ� GULYHU� DFFXPXODWHV� HLJKW�

KRXUV�RI�GULYLQJ�ZLWKRXW�D���-FRQVHFXWLYH-PLQXWH�LQWHU�
UXSWLRQ� LQ� GULYLQJ�� WKH� GULYHU�PXVW� VWRS� GULYLQJ� IRU� ���
PLQXWHV�� 7KH� LQWHUUXSWLRQV� LQ� GULYLQJ� FDQ� EH� RII-GXW\��
VOHHSHU-EHUWK��RU�RQ-GXW\�WLPH� 

  
· $� SURSHUW\-FDUU\LQJ� GULYHU� WKDW� LV� RSHUDWLQJ� D� YHKLFOH�

ZLWK� D� VOHHSHU� EHUWK� FDQ� EUHDN� WKH� UHTXLUHG� ��-KRXU�
EUHDN�LQWR�WZR�TXDOLI\LQJ�EUHDNV��SURYLGHG� 

· 2QH�RI�WKH�EUHDNV� LV�D�PLQLPXP�RI�VHYHQ�KRXUV� LQ�
WKH�VOHHSHU� 

· 7KH�RWKHU�EUHDN�LV�D�PLQLPXP�RI�WZR�KRXUV�RI�RII-
GXW\� RU� VOHHSHU-EHUWK� WLPH� �RU� D� FRPELQDWLRQ� RI�
WKHVH�WZR�GXW\�VWDWXVHV�� 

· 7KH�WZR�TXDOLI\LQJ�EUHDNV��ZKHQ�FRPELQHG��WRWDO�DW�
OHDVW����KRXUV��DQG 

· 7KH� GULYLQJ� WLPH� DQG� GXW\� WLPH� �WKH� WLPH� WRZDUG�
WKH� ��-KRXU� OLPLW�� LPPHGLDWHO\� EHIRUH� DQG� DIWHU� D�
TXDOLI\LQJ�EUHDN�GR�QRW�WRWDO�PRUH�WKDQ����DQG����
KRXUV��UHVSHFWLYHO\� 

+HUH�LV�D�UHPLQGHU�DQG�D�PDS�RI�SDUNLQJ�DW�RXU�(DJOH�3DUN�
7HUPLQDO���&XUUHQWO\��ZH�DUH�XQGHUZD\�LQ�IXUWKHU�RUJDQL]LQJ�
DQG�VWUDLJKWHQLQJ�XS�RXU�WHUPLQDO�� �7KLV� LQFOXGHV�HQVXULQJ�
WKDW� YHKLFOHV�� WUDFWRUV�� DQG� WUDLOHUV� DUH� DOO� SDUNHG� LQ� WKH�
DSSURSULDWH�DUHDV��� 
 

3OHDVH�WDNH�D�PRPHQW�WR�XQGHUVWDQG�WKH�PDS�EHORZ���,I�DOO�
RI�XV�DGKHUH�WR�WKLV�RUJDQL]DWLRQDO�V\VWHP�DW�RXU�\DUG��ZH�
ZLOO� KDYH� D� IDFLOLW\� WKDW� LV� RUGHUO\�� VDIH�� DQG� FOHDQ�� � 7KDQN�
\RX�IRU�\RXU�FRRSHUDWLRQ� 

(DJOH�3DUN�3DUNLQJ�5HPLQGHU 



3DJH�� 3DJH�� 

/7,� KDV� EHHQ� YHU\� GLOLJHQW� LQ� NHHSLQJ� RXU� HPSOR\HHV� DV�
VDIH� DV� SRVVLEOH� E\� DGKHULQJ� WR� WKH� VRFLDO� GLVWDQFLQJ�
JXLGHOLQHV� VHW� E\� WKH� &'&�� DQG� ZH� QHHG� WR� FRQWLQXH��
)ROORZLQJ�DUH� UHPLQGHUV�DQG�DOVR�JXLGDQFH� UHJDUGLQJ� WKH�
LPSRUWDQFH� RI� WKH� IOX� YDFFLQDWLRQ� DV� ZH� UROO� LQWR� WKH� IDOO�
DQG�ZLQWHU�PRQWKV� 
 
$V�D�UHPLQGHU��&29,'-���WHVWLQJ�DQG�WKH�IOX�YDFFLQH�LV�IUHH�
WR�WKRVH�FRYHUHG�XQGHU�/7,·V�PHGLFDO�SODQ�ZLWK�$HWQD� 
 
/7,�ZHOFRPHV�DQ\�DGGLWLRQDO�IHHGEDFN�RU�VXJJHVWLRQV�IURP�
RXU� HPSOR\HHV� UHJDUGLQJ� WKLV� WRSLF�� � <RX�PD\� VHQG� \RXU�
VXJJHVWLRQV�WR�FKULVWLDQ�FLYHOOR#OWLWUXFNLQJ�FRP� 
 
.QRZ�KRZ�LW�VSUHDGV 
· 7KHUH� LV� FXUUHQWO\� QR� YDFFLQH� WR� SUHYHQW� FRURQDYLUXV�

GLVHDVH�������&29,'-���� 
· 7KH� EHVW� ZD\� WR� SUHYHQW� LOOQHVV� LV� WR� DYRLG� EHLQJ�

H[SRVHG�WR�WKLV�YLUXV� 
· 7KH�YLUXV�LV�WKRXJKW�WR�VSUHDG�PDLQO\�IURP�SHUVRQ-WR-

SHUVRQ� 
· %HWZHHQ�SHRSOH�ZKR�DUH�LQ�FORVH�FRQWDFW�ZLWK�RQH�

DQRWKHU��ZLWKLQ�DERXW���IHHW�� 
· 7KURXJK� UHVSLUDWRU\� GURSOHWV� SURGXFHG� ZKHQ� DQ�

LQIHFWHG�SHUVRQ�FRXJKV��VQHH]HV�RU�WDONV� 
· 7KHVH�GURSOHWV�FDQ�ODQG�LQ�WKH�PRXWKV�RU�QRVHV�RI�

SHRSOH�ZKR�DUH�QHDUE\�RU�SRVVLEO\�EH�LQKDOHG�LQWR�
WKH�OXQJV� 

· 6RPH� UHFHQW� VWXGLHV�KDYH� VXJJHVWHG� WKDW�&29,'-
���PD\�EH�VSUHDG�E\�SHRSOH�ZKR�DUH�QRW�VKRZLQJ�
V\PSWRPV� 

 
:DVK�\RXU�KDQGV�RIWHQ 
· :DVK� \RXU� KDQGV� RIWHQ� ZLWK� VRDS� DQG� ZDWHU� IRU� DW�

OHDVW� ��� VHFRQGV� HVSHFLDOO\� DIWHU� \RX� KDYH� EHHQ� LQ� D�
SXEOLF�SODFH��RU�DIWHU�EORZLQJ�\RXU�QRVH��FRXJKLQJ��RU�
VQHH]LQJ� 

· ,W·V�HVSHFLDOO\�LPSRUWDQW�WR�ZDVK� 
· %HIRUH�HDWLQJ�RU�SUHSDULQJ�IRRG 
· %HIRUH�WRXFKLQJ�\RXU�IDFH 
· $IWHU�XVLQJ�WKH�UHVWURRP 
· $IWHU�OHDYLQJ�D�SXEOLF�SODFH 

· $IWHU�EORZLQJ�\RXU�QRVH��FRXJKLQJ��RU�VQHH]LQJ 
· $IWHU�KDQGOLQJ�\RXU�PDVN 
· $IWHU�FKDQJLQJ�D�GLDSHU 
· $IWHU�FDULQJ�IRU�VRPHRQH�VLFN 
· $IWHU�WRXFKLQJ�DQLPDOV�RU�SHWV 

· ,I�VRDS�DQG�ZDWHU�DUH�QRW�UHDGLO\�DYDLODEOH��XVH� D� KDQG�
VDQLWL]HU� WKDW� FRQWDLQV� DW� OHDVW� ���� DOFRKRO��&RYHU�
DOO�VXUIDFHV�RI�\RXU�KDQGV�DQG�UXE�WKHP�WRJHWKHU�XQWLO�
WKH\�IHHO�GU\� 

· $YRLG� WRXFKLQJ�\RXU� H\HV�� QRVH�� DQG� PRXWK�ZLWK�
XQZDVKHG�KDQGV� 

 
$YRLG�FORVH�FRQWDFW 
· ,QVLGH� \RXU� KRPH��$YRLG�FORVH�FRQWDFW�ZLWK�SHRSOH�
ZKR�DUH�VLFN� 

· ,I� SRVVLEOH�� PDLQWDLQ� �� IHHW� EHWZHHQ� WKH� SHUVRQ�
ZKR�LV�VLFN�DQG�RWKHU�KRXVHKROG�PHPEHUV� 

· 2XWVLGH�\RXU�KRPH��3XW���IHHW�RI�GLVWDQFH�EHWZHHQ�
\RXUVHOI�DQG�SHRSOH�ZKR�GRQ·W�OLYH�LQ�\RXU�KRXVHKROG� 

· 5HPHPEHU� WKDW� VRPH� SHRSOH� ZLWKRXW� V\PSWRPV�
PD\�EH�DEOH�WR�VSUHDG�YLUXV� 

· 6WD\� DW� OHDVW� �� IHHW� �DERXW� �� DUPV·� OHQJWK�� IURP�
RWKHU�SHRSOH� 

· .HHSLQJ� GLVWDQFH� IURP� RWKHUV� LV� HVSHFLDOO\�
LPSRUWDQW� IRU� SHRSOH� ZKR� DUH� DW� KLJKHU� ULVN� RI�
JHWWLQJ�YHU\�VLFN� 

 
&RYHU�\RXU�PRXWK�DQG�QRVH�ZLWK�D�PDVN�ZKHQ�DURXQG�
RWKHUV 
· <RX�FRXOG�VSUHDG�&29,'-��� WR�RWKHUV�HYHQ� LI�\RX�GR�

QRW�IHHO�VLFN� 
· 7KH�PDVN�LV�PHDQW�WR�SURWHFW�RWKHU�SHRSOH�LQ�FDVH�\RX�

DUH�LQIHFWHG� 
· (YHU\RQH� VKRXOG� ZHDU� D� PDVN LQ� SXEOLF� VHWWLQJV� DQG�

ZKHQ�DURXQG�SHRSOH�ZKR�GRQ·W�OLYH�LQ�\RXU�KRXVHKROG��
HVSHFLDOO\� ZKHQ� RWKHU� VRFLDO� GLVWDQFLQJ�PHDVXUHV� DUH�
GLIILFXOW�WR�PDLQWDLQ� 
· 0DVNV� VKRXOG� QRW� EH� SODFHG� RQ� \RXQJ� FKLOGUHQ�

XQGHU� DJH� ��� DQ\RQH� ZKR� KDV� WURXEOH� EUHDWKLQJ��
RU� LV� XQFRQVFLRXV�� LQFDSDFLWDWHG� RU� RWKHUZLVH�
XQDEOH�WR�UHPRYH�WKH�PDVN�ZLWKRXW�DVVLVWDQFH� 

· 'R� 127� XVH� D� PDVN� PHDQW� IRU� D� KHDOWKFDUH� ZRUNHU��
&XUUHQWO\�� VXUJLFDO� PDVNV� DQG� 1��� UHVSLUDWRUV� DUH�
FULWLFDO�VXSSOLHV�WKDW�VKRXOG�EH�UHVHUYHG�IRU�KHDOWKFDUH�
ZRUNHUV�DQG�RWKHU�ILUVW�UHVSRQGHUV� 

· &RQWLQXH� WR� NHHS� DERXW� �� IHHW� EHWZHHQ� \RXUVHOI� DQG�
RWKHUV�� 7KH� PDVN� LV� QRW� D� VXEVWLWXWH� IRU� VRFLDO�
GLVWDQFLQJ� 

 
&RYHU�FRXJKV�DQG�VQHH]HV 
· $OZD\V� FRYHU� \RXU� PRXWK� DQG� QRVH�ZLWK�D� WLVVXH�

ZKHQ� \RX� FRXJK�RU� VQHH]H� RU� XVH� WKH� LQVLGH� RI� \RXU�
HOERZ�DQG�GR�QRW�VSLW� 

 
FRQWLQXHG�RQ�QH[W�SDJH��� 

&29,'-���8SGDWHV 
%\�3DXOD�1DXJOH���+XPDQ�5HVRXUFH�2IILFH�0DQDJHU 



3DJH�� 

· 7KURZ�XVHG�WLVVXHV�LQ�WKH�WUDVK� 
· ,PPHGLDWHO\�ZDVK� \RXU� KDQGV�ZLWK�VRDS�DQG�ZDWHU�IRU�

DW� OHDVW� ��� VHFRQGV�� ,I� VRDS� DQG�ZDWHU� DUH� QRW� UHDGLO\�
DYDLODEOH�� FOHDQ� \RXU� KDQGV� ZLWK� D� KDQG� VDQLWL]HU� WKDW�
FRQWDLQV�DW�OHDVW�����DOFRKRO� 

 
&OHDQ�DQG�GLVLQIHFW 
· &OHDQ�DQG�GLVLQIHFW�IUHTXHQWO\�WRXFKHG�VXUIDF�

HV GDLO\��7KLV�LQFOXGHV�WDEOHV��GRRUNQREV��OLJKW�
VZLWFKHV��FRXQWHUWRSV��KDQGOHV��GHVNV��SKRQHV��NH\�
ERDUGV��WRLOHWV��IDXFHWV��DQG�VLQNV� 

· ,I�VXUIDFHV�DUH�GLUW\��FOHDQ�WKHP��8VH�GHWHUJHQW�RU�
VRDS�DQG�ZDWHU�SULRU�WR�GLVLQIHFWLRQ� 

· 7KHQ��XVH�D�KRXVHKROG�GLVLQIHFWDQW��0RVW�FRPPRQ�
(3$-UHJLVWHUHG�KRXVHKROG�GLVLQIHFWDQWV�H[WHUQDO�
LFRQ ZLOO�ZRUN� 

 
0RQLWRU�<RXU�+HDOWK�'DLO\ 
· %H�DOHUW�IRU�V\PSWRPV��:DWFK�IRU�IHYHU��FRXJK��VKRUW�

QHVV�RI�EUHDWK��RU�RWKHU�V\PSWRPV RI�&29,'-��� 

· (VSHFLDOO\�LPSRUWDQW�LI�\RX�DUH�UXQQLQJ�HVVHQWLDO�
HUUDQGV��JRLQJ�LQWR�WKH�RIILFH�RU�ZRUNSODFH��DQG�LQ�
VHWWLQJV�ZKHUH�LW�PD\�EH�GLIILFXOW�WR�NHHS�D�SK\VLFDO�
GLVWDQFH�RI���IHHW� 

· 7DNH�\RXU�WHPSHUDWXUH�LI�V\PSWRPV�GHYHORS� 
· 'RQ·W�WDNH�\RXU�WHPSHUDWXUH�ZLWKLQ����PLQXWHV�RI�H[HU�

FLVLQJ�RU�DIWHU�WDNLQJ�PHGLFDWLRQV�WKDW�FRXOG�ORZHU�\RXU�
WHPSHUDWXUH��OLNH�DFHWDPLQRSKHQ� 

· )ROORZ�&'&�JXLGDQFH LI�V\PSWRPV�GHYHORS� 
 
3URWHFW�<RXU�+HDOWK�7KLV�)OX�6HDVRQ 
,W·V�OLNHO\�WKDW�IOX�YLUXVHV�DQG�WKH�YLUXV�WKDW�FDXVHV�&29,'-
���ZLOO�ERWK�VSUHDG�WKLV�IDOO�DQG�ZLQWHU��+HDOWKFDUH�V\VWHPV�
FRXOG�EH�RYHUZKHOPHG�WUHDWLQJ�ERWK�SDWLHQWV�ZLWK�IOX�DQG�
SDWLHQWV�ZLWK�&29,'-����7KLV�PHDQV�JHWWLQJ�D�IOX�YDFFLQH�
GXULQJ�����-�����LV�PRUH�LPSRUWDQW�WKDQ�HYHU�� 
:KLOH�JHWWLQJ�D�IOX�YDFFLQH�ZLOO�QRW�SURWHFW�DJDLQVW�&29,'-
���WKHUH�DUH�PDQ\�LPSRUWDQW�EHQHILWV��VXFK�DV� 
�� )OX�YDFFLQHV�KDYH�EHHQ�VKRZQ�WR�UHGXFH�WKH�ULVN�RI�IOX�

LOOQHVV��KRVSLWDOL]DWLRQ��DQG�GHDWK� 
2. *HWWLQJ�D�IOX�YDFFLQH�FDQ�DOVR�VDYH�KHDOWKFDUH�UHVRXUFHV�

IRU�WKH�FDUH�RI�SDWLHQWV�ZLWK�&29,'-��� 

&29,'-���8SGDWHV��FRQWLQXHG� 

+DQG�K\JLHQH�LV�DQ�LPSRUWDQW�UHVSRQVH�WR�WKH�&29,'-���
SDQGHPLF��7KH�&HQWHUV�IRU�'LVHDVH�&RQWURO�DQG�3UHYHQWLRQ�
�&'&��UHFRPPHQGV�ZDVKLQJ�KDQGV�ZLWK�VRDS�DQG�ZDWHU��,I�
WKRVH�DUHQ·W�DYDLODEOH��XVLQJ�D�KDQG�VDQLWL]HU�FDQ�KHOS�\RX�
DYRLG�JHWWLQJ�VLFN�DQG�VSUHDGLQJ�JHUPV� 
 
$PHULFDQV�DUH�KDYLQJ�D�KDUG�WLPH�WUDFNLQJ�KDQG�VDQLWL]HU�
GRZQ��KRZHYHU��WKH�&'&�GRHVQ·W�UHFRPPHQG�WKDW�SHRSOH�
PDNH�WKHLU�RZQ�SURGXFW��DV�WKHUH·V�D�FKDQFH�LW�FRXOG�EH�
LQHIIHFWLYH�RU�FDXVH�VNLQ�EXUQV� 
 
<RX�PD\�EH�WHPSWHG�WR�EX\�ZKDWHYHU�ERWWOH�\RX�FDQ�JHW�
\RXU�KDQGV�RQ��EXW�QRW�DOO�VDQLWL]HUV�DUH�FUHDWHG�HTXDO��$V�
DQ�DGGLWLRQDO�������FRPSDQLHV�DUH�QRZ�PDNLQJ�KDQG�VDQL�
WL]HU��LW·V�LPSRUWDQW�WR�NQRZ�ZKDW�WR�ORRN�IRU�DQG�EH�FDX�
WLRXV�DERXW��7KH�)RRG�DQG�'UXJ�$GPLQLVWUDWLRQ��)'$��KDV�
UHFDOOHG�VHYHUDO�KDQG�VDQLWL]HUV�GXH�WR�WKH�SRWHQWLDO�SUHV�
HQFH�RI�PHWKDQRO��ZKLFK�LV�WR[LF�ZKHQ�DEVRUEHG�WKURXJK�
VNLQ�RU�LQJHVWHG��$QG�DV�DOFRKRO�GLVWLOOHUV�KDYH�UHVSRQGHG�
WR�WKH�VKRUWDJH�E\�PDQXIDFWXULQJ�VDQLWL]HU��EH�FDUHIXO��
7KHUH�KDYH�EHHQ�PDQ\�UHSRUWV�RI�SHRSOH�GULQNLQJ�WKH�
SURGXFW�VLQFH�LW�VPHOOV�OLNH�GULQNLQJ�DOFRKRO�DQG�LV�FRQ�
WDLQHG�LQ�EHYHUDJH�ERWWOHV� 
 
:KHQ�\RX·UH�EURZVLQJ�WKH�VWRUH�VKHOYHV�RU�VHDUFKLQJ�
RQOLQH��SD\�DWWHQWLRQ�WR�SURGXFW�ODEHOV�IRU�WKH�IROORZLQJ�
VLJQV�RI�DQ�HIIHFWLYH�KDQG�VDQLWL]HU� 
· 0RVW�LPSRUWDQWO\��XVH�D�KDQG�VDQLWL]HU�WKDW�FRQWDLQV�DW�

OHDVW�����DOFRKRO��,I�SRVVLEOH��FOHDQ�\RXU�KDQGV�ILUVW��DV�
DOFRKRO-EDVHG�VDQLWL]HUV�DUH�PRVW�HIIHFWLYH�RQ�KDQGV�
WKDW�DUH�QRW�YLVLEO\�GLUW\�RU�JUHDV\��(YHQ�ULQVLQJ�KDQGV�
ZLWK�ZDWHU�ILUVW�ZLOO�KHOS�WKH�VDQLWL]HU�GR�LWV�MRE� 

· &KHFN�WKH�LQJUHGLHQW�OLVW�IRU�GHQDWXUHG�DOFRKRO��ZKLFK�
WDVWHV�WHUULEOH�FRPSDUHG�WR�GULQNLQJ�DOFRKRO��7KH�WDVWH�
LV�XVHG�WR�KHOS�GHWHU�XQLQWHQWLRQDO�RU�LQWHQWLRQDO�LQJHV�
WLRQ��7KH�PRVW�FRPPRQ�FDOOV�WR�SRLVRQ�FRQWURO�DUH�UH�
ODWHG�WR�XQLQWHQWLRQDO�H[SRVXUHV�LQ�FKLOGUHQ���\HDUV�ROG�
DQG�\RXQJHU� 

· /LNHZLVH��FKRRVH�IUDJUDQFH-IUHH�RU�XQVFHQWHG�EHFDXVH�
IUDJUDQFHV�PD\�EH�XVHG�WR�FRYHU�WKH�FKHPLFDO�VPHOO� 

 
7U\�WR�VWHHU�FOHDU�RI�KDQG�VDQLWL]HUV�WKDW�FODLP�WR�KHOS�SUH�
YHQW�&29,'-����DV�WKDW�KDVQ·W�EHHQ�SURYHQ�\HW� 
 
:KHQ�\RX·YH�IRXQG�D�KDQG�VDQLWL]HU�WKDW�PHHWV�WKRVH�
VWDQGDUGV��DSSO\�D�GLPH-VL]HG�DPRXQW�WR�GU\��FOHDQ�KDQGV�
DQG�UXE�\RXU�KDQGV�WRJHWKHU�XQWLO�FRPSOHWHO\�GU\�DJDLQ� 

&KRRVLQJ�DQ�(IIHFWLYH�+DQG�6DQLWL]HU 



3DJH�� 3DJH�� 

+DYH�\RX�JRWWHQ�
\RXU�*LIW�%DJ" 

 
'ULYHUV��DV�D�WRNHQ�RI�RXU�DSSUHFLDWLRQ�
DQG�JUDWLWXGH��DOO�GULYHUV�KDYH�D�JLIW�EDJ�
ZDLWLQJ�IRU�WKHP��,I�\RX�KDYH�QRW�\HW�

JUDEEHG�\RXU�JLIW�EDJ��WKH�QH[W�WLPH�\RX�
YLVLW�WKH�\DUG��VWRS�E\�WKH�5HFUXLWLQJ�
7UDLOHU�DQG�JHW�\RXU�JLIW�EDJ��(QMR\� 

 
7KDQN�<RX�'ULYHUV� 

7RS��&UDLJ�/DWRQD�	�5KRQGD�'HODZDUH��%RWWRP��/DPRQW�-RKQVRQ�	�$PEHU�1DWWLHU� 
$PEHU�ZRQ�D�QHZ�*36��/DPRQW�D�����JLIW�FDUG��DQG�5KRQGD�D������JLIW�FDUG� 

$OO�'ULYHUV�UHFHLYH�D�JLIW�EDJ�ILOOHG�ZLWK�LWHPV� 

/HIW��7DNHQ�E\�'ULYHU�.ULV�3XJK��UHDG�PRUH�DERXW�.ULV�RQ�S����5LJKW��7DNHQ�E\�:HV�6PLWK�DW�(DJOH�3DUN� 



3DJH�� 

+DSS\�%LUWKGD\�WR�<RX� 

&HOHEUDWLQJ�$QQLYHUVDULHV� 
��<HDU 
-DQLV�$OIUHG 
5REHUW�%URFNPH\HU 
%UXFH�&ODLERUQH 
$DURQ�&RUOH\ 
.\OH�(DWRQ 
&KULVHOO�)RUG 
-R�$QQ�*RUWK 
'DUU\O�/RVK 
(ULF�0DUWLQ 
2VFDU�0F*HH 
6DPPLH�5RELQVRQ 
0LFKDHO�5RVVR 
'DYLG�6FKROOPH\HU�-U 
'DYRU�9LGRYLF 
0LFKDHO�9LQVRQ 
:HQG\�:HDWKHUPDQ 
 
��<HDUV 
6DUDK�%XWOHU 
&UDLJ�&DPSEHOO 
'DQLHO�&RQOH\ 
:D\QH�(GZDUGV- 

.HQQHWK�)UDQN 

.HQQHWK�*UHHQZRRG 
3DXO�-DQNH 
&KULVWRSKHU�-HIIUH\ 
-LPPLH�.HOOH\ 
$PDQGD�/HZLV 
6HDQ�0DXN 
7UHQWHQ�6WRXW 
 
��<HDUV 
$DURQ�&URVV 
&KULVWRSKHU�(FKROV 
&KDUOHV�)RUG 
.HYLQ�-DFNVRQ 
/DUU\�/DQVGRQ�-U 
7LPRWK\�2ZHQV 
:LOOLDP�5LOH\ 
-DFNLH�6RXWKHUODQG 
*LOEHUW�6XPPHUV 
 
��<HDUV 
0HOORGL�&ROO 
%\URQ�5XVKLQJ 

 
��<HDUV 
6WHSKHQ�$OOXPV 
/HUR\�*UDQGLVRQ 
 
��<HDUV 
*OHQQ�/DQH 
'DQLHOOH�5LVW 
'HLGUD�6DQGHUV 
-LPPLH�6KHSDUG 
 
��<HDUV 
.DWLH�0XOKROODQG 
5LWD�6ZHQVRQ 
 
��<HDUV 
6KDURQ�&ROHPDQ 
 
���<HDUV 
'HQQLV�&RQQRU 
 
���<HDUV 
:LOOLDP�%RZOLQJ 

&DPGHQ�&LYHOOR 
0LFKDHO�5RRG 
 
���<HDUV 
3KLO�+DPHO 
 
���<HDUV 
&UDLJ�%UHQQIRHUGHU 
 
���<HDUV 
-HII�6QHOOLQJ 
 
���<HDUV� 
0LNH�:LOVRQ 

2FWREHU 
-RH�$QGHUVRQ 
5RQQLH�%DOO 
&RXUWQH\�%XWFKHU 
1LFKRODV�&LYHOOR 
$QWKRQ\�'DYLV 
5KRQGD�'HODZDUH 
6KDZQ�'XQQ 
.\OH�(DWRQ 
'DYLG�*DUQWR 
%ULDQ�*LEDOD 
-R�$QQ�*RUWK 
&ROHWWH�+HKOH 
'HVPRQG�+LOO 
&KDUOHV�+RDN 
-RQ�+RZHOO 
.\OH�-DFNR 
0DWWKHZ�.HUQ 
%ULDQ�.OHF] 
&UDLJ�/DWRQD 
$PDQGD�/HZLV 
5REHUW�0LPV 
3DXOD�1DXJOH 
6HDQ�5LRUGDQ 
-DPHV�5XPSOHU 
'DYLG�6FKROOPH\HU�-U 
&KULVWRSKHU�6HOE\ 
-DFNO\QQ�6RXWKHUODQG 
9HUQHOO�7KXQGHUELUG 
6WDQOH\�7UDYLV 

1RYHPEHU 
-DQLV�$OIUHG 
$QGUHZ�%DFKKRIHU 
.HYLQ�%RHFNPDQQ 
(ULND�%ROWRQ 
*RUGRQ�%UHVVOHU 
&KULVWLDQ�&LYHOOR 
-RDQQ�&ROOLQV 
.HLWK�&UDIW 
:LOOLDP�'HYLOOH 
&KULVWRSKHU�(FKROV 
5H[�*ROGHQ 
&KULVWRSKHU�+DOO 
:LOOLDP�+RUQ 
%U\DQW�-RQHV 
1LFKRODV�-RUGDQ 
+RZDUG�0FFUDZ 
6RQ\D�2SSHQKXLV 
7HUU\�3HUUHOO 
0DUN�'�5RENH 
'DYH�6HLE 
-HDQ�6ROIHVW 
5LFN\�6WURXG 
5RVFRH�7HDJXH 
'DYLG�7HGGOLH 
:HQG\�:HDWKHUPDQ 
0DUN�:KLWH 
0DU\�:LOFR[ 
 
 

'HFHPEHU 
%UHWW�$FNODQG 
/DQFH�$PEURVH�6U� 
7ULFLD�%HWWV 
(ULF�%RRWKH 
'DQLHO�&RQOH\ 
6WHYHQ�+DDV 
'DYH�+LJEHH 
'DNRWD�+ROFRPE 
-DVRQ�+XQWHU 
0LFKDHO�-DFREV 
&KULVWRSKHU�-HIIUH\ 
/DPRQW�-RKQVRQ 
:DOWHU�0DFOHRG 
-DPHV�0DUVKDOO 
0DUNHOO�0F&RWWUHOO 
$OIUHG�0LPV 
.HQQHWK�2ZHQV 
:LOOLDP�3DJH 
0DXULFH�5RELQVRQ 
:HVOH\�6PLWK 
:DOWHU�:KLWH 
'DYLG�<HLVOH\ 
&DUQHUD�<RXQJ 
5RGJHU�<RXQW 


